	ERCOT Operating Procedure Manual

	DC Tie Desk



Power Operations Bulletin # 2030
ERCOT has posted/revised the DC Tie manual.

The Various Changes are shown below.

A copy of the procedure can be found at:

http://www.ercot.com/mktrules/guides/procedures/index.html 
4.1
Implement EEA Levels 

Procedure Purpose: Steps to perform when ERCOT declares Energy Emergency Alert (EEA). 
	Protocol Reference
	4.4.4
	6.5.9.4.2
	6.5.9.4.3
	

	Guide Reference
	2.1(3)(f)
	4.5.3(2)
	4.5.3.3
	

	NERC Standard


	EOP-011-4

R2, R2.1, R2.2, R2.2.3, R2.2.3.1, R2.2.7
	INT-006-5

R1, R2, R3
	IRO-001-4

R1
	TOP-001-6

R2


	Version: 2 
	Revision: 1
	Effective Date:  July 1, 2026


	Step
	Action

	Turret

Phone
	· The DC Tie Operator for the Laredo DC Tie can be reached using the Turret phone button labeled (AEP TO), page 4 

· The DC Tie Operator for the Railroad DC Tie can be reached using the Turret phone button labeled (ONCOR DC TIE), page 14

· AEP un-regulated QSE is responsible for assets associated with unregulated retail operations (SQ2, SQ3, and SQ4 sub-QSEs).  The electronic Dispatch Instruction for emergency energy to and from CENACE will be given to this QSE.  They can be reached using the Turret phone button labeled (AEP UNREG QSE), page 4  

	EEA
	When notified by Hotline that ERCOT has implemented EEA 1, proceed with this procedure.  See Desktop Guide DC Tie Desk Section 2.6 for flow diagram.

	DC Ties with Centro Nacional de Control de Energia (CENACE)

	1
	This applies to the Laredo VFT:

IF:

· There are export schedules, OR

· Export inadvertent payback flowing;

THEN:

· Stop the export inadvertent payback

· Curtail the export schedules (see Desktop Guide DC Tie Desk Section 2.3 or 2.4)

· Anytime an approved E-Tag is curtailed or adjusted by ERCOT a DC Tie Curtailment Notice (DCTCN) must be posted on the ERCOT Website. 

· Use the canned message

CONTACT:

· The DC Tie Operator (AEP TO)

Typical script (use what is applicable):
This is ERCOT Operator [first and last name].  Due to ERCOTs EEA status:

· We have curtailed E-Tag(s) [tag number(s)] on the [DC Tie name] and request Ramping the Tie(s) accordingly

· We request the inadvertent payback on [DC Tie] be Ramped to zero

· We request you inquire about the availability of emergency energy from CENACE. 

Please repeat this back to me.  That is correct.  Thank you.”  

	2
	This applies to the Railroad DC Tie:

IF:

· There are export schedules, OR

· Export inadvertent payback flowing;

THEN:

· Stop the export inadvertent payback

· Curtail the export schedules (see Desktop Guide DC Tie Desk Section 2.3 or 2.4)

· Anytime an approved E-Tag is curtailed or adjusted by ERCOT a DC Tie Curtailment Notice (DCTCN) must be posted on the ERCOT Website. 

· Use the canned message

CONTACT:

· The DC Tie Operator (ONCOR DC TIE)

Typical script (use what is applicable):
This is ERCOT Operator [first and last name].  Due to ERCOTs EEA status:

· We have curtailed E-Tag(s) [tag number(s)] and request Ramping the Tie accordingly
· We request the inadvertent payback be Ramped to zero
· We request you inquire about the availability of emergency energy from CENACE. 
Please repeat this back to me.  That is correct.  Thank you.”  

	Electronic

Dispatch

Instruction
	IF:

· AEP TO and/or ONCOR DC Tie notifies ERCOT of available emergency energy;

THEN:

· Accept all available emergency energy

· Notify the Shift Supervisor

· Issue the electronic Dispatch Instruction as time permits

Verbal Dispatch Instructions [Emergency] MOI display

AEP un-regulated QSE (AEP UNREG QSE):

· Choose DC Tie tab

· Choose QAEPS2 for Participant Name

· Choose DC Tie Name

· Enter Up-To MW value

· Choose PROVIDE EMERGENCY POWER FROM DC TIE – Import for Instruction Type

· State “Emergency Energy to ERCOT on [DC Tie(s)] in Other Information, Completion Time can be left blank, if unknown and inserted when completion time is known.(back office will take care of the rest)

· Click “Send” (do not “Commit to Database”)

Notify AEP un-regulated QSE (AEP UNREG QSE) that the electronic Dispatch Instruction has been issued. 

When issuing a VDI or confirmation, ensure the use of three-part communication.

	3
	This applies to the Laredo DC Tie:

WHEN:

· EEA has ended;

THEN:

· Notify the DC Tie Operator (AEP TO)

Typical script (use what is applicable):
 “This is ERCOT Operator [first and last name].  At [time], ERCOT has ended EEA 1.  Thank you.”

CONTACT:

· The DC Tie Operator (AEP TO) for the following as appropriate:

· End emergency energy

· Verify Completion Time from the Verbal Dispatch Instructions [Emergency] MOI display has a Completion Time entered for the appropriate DC Tie.

· Reload any E-Tag (see Desktop Guide DC Tie Section 2.5)

· Cancel DCTCN ERCOT Website posting message

· Re-start inadvertent payback

	4
	This applies to the Railroad DC Tie:

WHEN:

· EEA has ended;

THEN:

· Notify the DC Tie Operator (ONCOR DC TIE)
Typical script (use what is applicable):
 “This is ERCOT Operator [first and last name].  At [time], ERCOT has ended EEA 1.  Thank you.”

CONTACT:

· The DC Tie Operator (ONCOR DC TIE) for the following as appropriate:

· End emergency energy

· Verify Completion Time from the Verbal Dispatch Instructions [Emergency] MOI display has a Completion Time entered for the DC-R Tie.

· Reload any E-Tag (see Desktop Guide DC Tie Section 2.5)

· Cancel DCTCN ERCOT Website posting message

· Re-start inadvertent payback

	LOG
	Log all actions taken.

	DC Ties with Southwest Power Pool (SPP)

	Turret

Phone
	· SPP Reliability Coordinator can be reached using the Turret phone button labeled (SPP RC), page 2

· AEP regulated QSE is responsible for assets associated with regulated retail operations (Main and SQ1sub-QSE).  The electronic Dispatch Instruction for emergency energy from SPP will be given to this QSE.  They can be reached using the Turret phone button labeled (AEP REG QSE), page 4

	NOTE
	For any EEA level, only hourly non-firm transmission service is available for the North and East DC Ties. Keep AEP informed so they can make the proper submittals hour to hour.

	NOTE
	If an E-Tag cannot be timely submitted during an Emergency Condition, and energy is available.  The DC Tie Operator may start the flow after approval from the RC’s.  An E-Tag must be submitted after the schedule has physically started for E-Tag approval.

	1
	NOTIFY:

· SPP Reliability Coordinator (SPP RC) of ERCOT’s EEA 1 status:

Typical Script to SPP Reliability Coordinator (SPP RC):
“This is ERCOT Operator [first and last name].  At [time], ERCOT declared EEA 1”.

 

	2
	IF:

· There are export E-Tags across the DC Ties (does not apply to DC_N schedules which are identified by “OKLA” in the Physical Path on the tag), OR
· Export inadvertent payback flowing, OR

· DC_N deadband is active and exporting;

CONTACT:

· The SPP Tariff Operator (SPP Tariff)

Typical script (use what is applicable):
This is ERCOT Operator [first and last name].  ERCOT is in EEA [level]:

· We are curtailing E-Tag(s) [tag number(s)] and request that you Ramp the Tie accordingly
· We request the inadvertent payback be Ramped to zero
· If applicable, request the deadband on the North Tie be turned into ERCOT. 
Please repeat this back to me.  That is correct.  Thank you.”  
IF:

· SPP provides a reliability reason for NOT approving the curtailing of the E-Tag(s);

THEN:

· Do not proceed with curtailments

· Notify the Shift Supervisor

· Make a log entry

IF:

· SPP approves;

THEN:

· Curtail the export schedules (usually done one hour at a time) (see Desktop Guide DC Tie Desk Section 2.3 or 2.4)

· During an emergency condition if an approved E-Tag is curtailed or adjusted by ERCOT a DC Tie Curtailment Notice (DCTCN) must be posted on the ERCOT Website. 

· Use the canned message

	3
	IF:

· The SPP DC Ties are not at maximum import into ERCOT;

THEN:

· Notify the AEP regulated QSE (AEP REG QSE) to request emergency energy.

Typical Script to AEP (AEP REG QSE):
“This is ERCOT Operator [first and last name].  At [time], ERCOT declared EEA [state level].  Can AEP assist ERCOT with transmission service and energy on either available DC Tie?” 

NOTE: AEP will have to request the transmission service and energy first before they will know if it is available.  SPP will approve if both services are available.

IF:
· Not approved;

THEN:

· Do NOT proceed and make log entry

· Notify Shift Supervisor

	Electronic

Dispatch

Instruction
	IF: 

· AEP notifies ERCOT of available emergency energy

THEN:

· Accept all available emergency energy

· Notify the Shift Supervisor

· Approve the E-Tag 

· Issue electronic Dispatch Instruction as time permits

Verbal Dispatch Instructions [Emergency] MOI display

AEP REG QSE:

· Choose DC Tie tab

· Choose QAEPSC for Participant Name 

· Choose DC Tie Name

· Enter Up-To MW value

· Choose PROVIDE EMERGENCY POWER FROM DC TIE - Import for Instruction Type

· State “Emergency into ERCOT” and which DC Tie(s) in Other Information

· Completion Time can be left blank, if unknown and inserted when completion time is known (back office will take care of the rest)

· Click “Send” (do not “Commit to Database”)

Notify AEP regulated QSE (AEP REG QSE) that the electronic Dispatch Instruction has been issued.

When issuing a VDI or confirmation, ensure the use of three-part communication.

	4
	WHEN:

· EEA status changes;

THEN:

· Notify SPP Reliability Coordinator (SPP RC)

Typical Script to SPP Reliability Coordinator (SPP RC):
“This is ERCOT Operator [first and last name].  At [time], ERCOT moved from EEA 1 to EEA 2.  Thank you”.

If moved to EEA 2 or 3 continue process above but with new levels.

	5
	WHEN:

· EEA has ended;

THEN:

· Notify SPP Reliability Coordinator (SPP RC)

Typical Script to SPP Reliability Coordinator (SPP RC):
“This is ERCOT Operator [first and last name].  At [time], ERCOT has ended EEA 1.  Thank you.”

CONTACT:

· The SPP Tariff Operator (SPP Tariff) for the following as appropriate:

· End emergency energy

· Verify Completion Time from the Verbal Dispatch Instructions [Emergency] MOI display has a Completion Time entered for the appropriate DC Tie

· Reload any E-Tag (see Desktop Guide DC Tie Section 2.5)

· Cancel DCTCN ERCOT Website posting message

· Re-start inadvertent payback

· If applicable, have deadband turned back into SPP

	LOG
	Log all actions taken.


4.2
Emergency Energy to CENACE

Procedure Purpose: Provide Emergency Energy to CENACE across the DC Ties.
	Protocol Reference
	4.4.4
	
	
	

	Guide Reference
	
	
	
	

	NERC Standard
	
	
	
	


	Version: 2 
	Revision: 1
	Effective Date:  July 1, 2026


	Step
	Action

	NOTE
	If CENACE requests emergency energy, no emergency notification needs to be declared by ERCOT.  See Desktop Guide DC Tie Desk Section 2.6 for flow diagram.

	1
	If notified by the Transmission and Security Desk Operator or a DC Tie Operator(AEP TO or ONCOR DC TIE) of a request from CENACE for Emergency Energy across a specific DC Tie:

IF:

· There are import schedules, OR

· Import inadvertent payback flowing;

THEN:

· Curtail the import schedules (see Desktop Guide DC Tie Section 2.3 or 2.4) 

· Anytime an approved E-Tag is curtailed or adjusted by ERCOT a DC Tie Curtailment Notice (DCTCN) must be posted on the ERCOT Website.

· Use the canned message
CONTACT:

· The DC Tie Operator (AEP TO or ONCOR DC Tie)

Typical script to appropriate DC Tie Operator (use what is applicable):
This is ERCOT Operator [first and last name].  Due to CENACEs emergency status:

· We have curtailed E-Tag(s) [tag number(s)] on the [DC tie name]

· We request the inadvertent payback on [DC Tie] be Ramped to zero

· We [are able/not able] to send emergency energy on [DC Tie

· If sending emergency energy, request the DC Tie be Ramped to the agreed amount

Please repeat this back to me.  That is correct.  Thank you.”  

	Electronic

Dispatch

Instruction
	Verbal Dispatch Instructions [Emergency] MOI display
Issue to AEP un-regulated QSE (AEP UNREG QSE):

· Choose DC Tie tab

· Choose QAEPS2 for Participant Name

· Choose DC Tie Name

· Enter Up-To MW value 

· Choose PROVIDE EMERGENCY POWER FROM DC TIE - Export for Instruction Type

· State “Emergency Energy to CENACE” and which DC Ties in “Other Information”

· Completion Time can be left blank, if unknown and inserted when completion time is known

· Click “Send” (do not “Commit to Database”)

Notify AEP un-regulated QSE (AEP UNREG QSE) that electronic Dispatch Instruction has been issued.

When issuing a VDI or confirmation, ensure the use of three-part communication. 

	2
	WHEN: 

· Notified that CENACEs emergency has ended; 

THEN:

· Perform/verify the following, if appropriate:

· End emergency energy

· Verify Completion Time from the Verbal Dispatch Instructions [Emergency] MOI display has a Completion Time entered for the appropriate DC Tie.

· Re-load E-Tag(s) (see Desktop Guide DC Tie Section 2.5)

· Cancel DCTCN ERCOT Website posting message

· Restart import inadvertent payback

	Log
	Log all actions taken.


4.3
Emergency Condition in the Areas of the CENACE DC Ties

Procedure Purpose: The process to curtail E-Tags for the CENACE Ties and request emergency energy, if needed.
	Protocol Reference
	4.4.4
	6.5.9.3.4
	
	

	Guide Reference
	2.8(2)
	
	
	

	NERC Standard
	EOP-011-4 R1, R1.1, R1.2, R1.2.4
	
	
	


	Version: 2 
	Revision: 1
	Effective Date:  July 1, 2026


	Step
	Action

	Turret Phone
	· The DC Tie Operator for the Laredo DC Tie can be reached using the Turret phone button labeled (AEP TO), page 4 

· The DC Tie Operator for the Railroad DC Tie can be reached using the Turret Phone button labeled (ONCOR DC TIE), page 14

· AEP un-regulated is the QSE receiving the VDI for emergency energy is issued to and from CENACE.  They can be reached using the Turret phone button labeled (AEP UNREG QSE), page 4  

	NOTE
	DC Tie Load shall neither be curtailed during the Adjustment Period, nor for more than one hour at a time, except for the purpose of maintaining reliability.

	NOTE
	When ERCOT curtails an E-Tag whether to zero (0) or a specific MW amount, only CENACE needs to approve the change.  Anytime an approved E-Tag is curtailed or adjusted by ERCOT a DC Tie Curtailment Notice (DCTCN) must be posted on the ERCOT Website.  See Desktop Guide DC Tie Desk Section 2.6 for flow diagram.  

	Post-Contingency Overloads on the South DC Ties

	1
	When post contingency overloads on the south DC Tie(s) (DC_L and/or DC_R), it may be necessary to curtail export E-Tags using the Last-in-First-Out (LIFO).  

IF:
· There is a need to curtail (which includes reductions) exports on a specific DC Tie;

THEN:

· Coordinate with the Transmission and Security Desk Operator

· Verify the MW amount the E-Tag needs to be curtailed 

· Curtail the appropriate E-Tag to the MW amount needed (see Desktop Guide DC Tie Section 2.3 or 2.4)

· Post the appropriate Preformatted DCTCN Notice to the ERCOT Website 

· Use the canned message

· Notify the appropriate DC Tie Operator with curtailment information and instruct them to Ramp the DC Tie and to notify CENACE

· Notify PSE with curtailment information and reason. 

Typical script to appropriate DC Tie Operator:
This is ERCOT Operator [first and last name].  ERCOT has curtailed E-Tag(s) [tag number(s)] on the [DC Tie name] to [state MW amount] starting at [xx:xx] due to a Transmission Watch issued for the South DC Tie(s) post contingency loss of [constraint name].  Please Ramp the Tie accordingly and notify CENACE. Please repeat this back to me.  That is correct.  Thank you.”  

	Transmission Watch Issued for the Rio Grande Valley Import

	NOTE
	When ERCOT curtails an E-Tag whether to zero (0) or a specific MW amount, only CENACE needs to approve the change.  Anytime an approved E-Tag is curtailed or adjusted by ERCOT a DC Tie Curtailment Notice (DCTCN) must be posted on the ERCOT Website. 

	1
	When ERCOT has issued a Transmission Watch for the Rio Grande Valley Import, it may be necessary to curtail export E-Tags using the Last-in-First-Out (LIFO).  

IF:
There is a need to curtail (which includes reductions) exports on a specific DC Tie

THEN:

· Coordinate with the Transmission and Security Desk Operator

· Verify the MW amount the E-Tag needs to be curtailed 

· Curtail the appropriate E-Tag to the MW amount needed (see Desktop Guide DC Tie Section 2.3 or 2.4)

· Post the appropriate Preformatted DCTCN Notice to the ERCOT Website 

· Use the canned message

· Notify the appropriate DC Tie Operator with curtailment information and instruct them to Ramp the DC Tie and to notify CENACE

· Notify PSE with curtailment information and reason. 

Typical script to appropriate DC Tie Operator:
This is ERCOT Operator [first and last name].  ERCOT has curtailed E-Tag(s) [tag number(s)] on the [DC Tie name] to [state MW amount] starting at [xx:xx] due to a Transmission Watch issued for the Rio Grande Valley Import.  Please Ramp the Tie accordingly and notify CENACE. Please repeat this back to me.  That is correct.  Thank you.”  

	Emergency Condition within ERCOT

	NOTE
	When ERCOT curtails an E-Tag whether to zero (0) or a specific MW amount, only CENACE needs to approve the change.  Anytime an approved E-Tag is curtailed or adjusted by ERCOT a DC Tie Curtailment Notice (DCTCN) must be posted on the ERCOT Website. 

	1
	When ERCOT is in an emergency, it may be necessary to curtail export E-Tags using the Last-in-First-Out (LIFO).  

IF:
· If there is a need to curtail (which includes reductions) exports on a specific DC Tie;

THEN:

· Coordinate with the Transmission and Security Desk Operator

· Verify the MW amount the E-Tag needs to be curtailed 

· Curtail the appropriate E-Tag to the MW amount needed (see Desktop Guide DC Tie Section 2.3 or 2.4)

· Post the appropriate Preformatted DCTCN Notice to the ERCOT Website 

· Use the canned message

· Notify the appropriate DC Tie Operator with curtailment information and instruct them to Ramp the DC Tie and to notify CENACE

· Notify PSE with curtailment information and reason. 

Typical script to appropriate DC Tie Operator:
This is ERCOT Operator [first and last name].  ERCOT has curtailed E-Tag(s) [tag number(s)] on the [DC Tie name] to [state MW amount] starting at [xx:xx] due to an Emergency condition within ERCOT.  Please Ramp the Tie accordingly and notify CENACE. Please repeat this back to me.  That is correct.  Thank you.”  

	2
	Coordinate with the Transmission and Security Desk Operator when the E-Tags can be re-loaded:

· Notify PSE with reload information

· Re-load curtailed E-Tag(s) (see Desktop Guide DC Tie Section 2.5)

· Cancel DCTCN ERCOT Website posting message

· Notify the appropriate DC Tie Operator to approve the re-loaded E-Tag and instruct them to notify CENACE.

Typical script to appropriate DC Tie Operator:
This is ERCOT Operator [first and last name].  At [xx:xx], the Emergency conditions within ERCOT has ended and the E-Tag(s) [tag number(s)] have been re-loaded for [xx:xx].  Please notify CENACE to approve re-load.  Please repeat this back to me.  That is correct.  Thank you.”  

	3
	IF:

· The re-loaded E-Tag(s) go passive deny because DC Tie Operator or CENACE did not approve the E-Tag(s) in the allotted time;

THEN:

· Re-load the E-Tag(s) again, AND

· Notify appropriate DC Tie Operator.
If reload fails, the second time stop trying and keep E-Tag curtailed.

	4
	IF:

· There is need for emergency energy across a specific DC Tie;

THEN:

· Coordinate with the Transmission and Security Desk Operator 
· Request the appropriate DC Tie Operator to inquire about the availability of Emergency Energy on [name DC Tie(s)]

Typical Script to appropriate DC Tie Operator:
“This is ERCOT Operator [first and last name] At [xx:xx] ERCOT declared an Emergency, we are requesting you to contact CENACE to inquire about the availability of Emergency Energy into ERCOT on [name DC Tie(s)]

IF:

· Emergency Energy is available;
THEN:

· Request the appropriate DC Tie Operator to Ramp the appropriate DC Tie(s) with the amount of emergency energy that CENACE can send,
· Issue electronic Dispatch Instruction
IF:

· Emergency energy is not available;

THEN:

· Notify the Transmission and Security Desk Operator

	5
	Verbal Dispatch Instructions [Emergency] MOI display
Issue VDI to AEP un-regulated QSE (AEP UNREG QSE) for the emergency energy:
· Choose DC Tie tab
· Choose QAEPS2 for Participant Name
· Choose DC Tie Name

· Enter Up-To MW value
· Choose PROVIDE EMERGENCY POWER FROM DC TIE - Import for Instruction Type
· State “Emergency Energy to ERCOT on [DC Tie(s)] in Other Information
· Completion time can be left blank, if unknown and inserted when completion time is known (back office will take care of rest)
· Click “Send” (do not “Commit to Database”)

Notify AEP un-regulated QSE (AEP UNREG QSE) that the electronic Dispatch Instruction has been issued.

When issuing a VDI or confirmation, ensure the use of three-part communication.

	LOG
	Log all actions taken.

	Emergency Condition within CENACE

	NOTE
	On the CENACE side of the Railroad DC Tie, there is an automatic runback scheme that runs back the DC Tie under CENACE contingency conditions.  When this occurs, and notification is made by the DC Tie Operator; follow the procedure below.

	NOTE
	When ERCOT curtails an E-Tag whether to zero (0) or a specific MW amount, only CENACE needs to approve the change.  Anytime an approved E-Tag is curtailed or adjusted by ERCOT a DC Tie Curtailment Notice (DCTCN) must be posted on the ERCOT Website.

	1
	Due to reliability issues within CENACE it may be necessary to curtail import E-Tag(s) for them.  

IF:
· CENACE, communicated by one of the DC Tie Operators needs to curtail an import on a specific CENACE DC Ties;

THEN:

· Coordinate with the Transmission and Security Desk Operator

· Verify the MW amount and time of the curtailment

· Curtail the appropriate E-Tag to the MW amount needed (see Desktop Guide DC Tie Section 2.3 or 2.4),

· Post the appropriate Preformatted DCTCN Notice to the ERCOT Website 

· Use the canned message

· Contact the appropriate DC Tie Operator when curtailment is complete and instruct them to Ramp the DC Tie and make notification to CENACE 
· Notify PSE with curtailment information and reason.
Typical script to appropriate DC Tie Operator:
This is ERCOT Operator [first and last name].  At [xx:xx] ERCOT has curtailed E-Tag [tag number] on the [DC Tie name] to [state MW amount] due to reliability issues within CENACE.  Please Ramp the Tie accordingly and notify CENACE. Please repeat this back to me.  That is correct.  Thank you.”  

	2
	Once notified that CENACEs reliability issue has been resolved and E-Tags can be re-loaded:

· Coordinate with the Transmission and Security Desk Operator

· Notify PSE with reload information

· Re-load curtailed E-Tag(s) (see Desktop Guide DC Tie Desk Section 2.5),

· Cancel DCTCN ERCOT Website posting message

· Notify the appropriate DC Tie Operator to approve the re-loaded E-Tag and to notify CENACE.

	3
	IF:

· The re-loaded E-Tag goes passive deny because a DC Tie Operator or CENACE did not approve the E-Tag in the allotted time;

THEN:

· Re-load the E-Tag again, AND

· Notify the appropriate DC Tie Operator.

If reload fails, the second time stop trying and keep E-Tag curtailed.

	4
	IF:

· There is a need for emergency energy;

THEN:

· Proceed and follow step 1 in section 4.2, Emergency Energy to CENACE.

	LOG
	Log all actions taken.
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