	ERCOT Operating Procedure Manual

	Scripts



Power Operations Bulletin # 1133
ERCOT has posted/revised the Scripts manual.

The Various Changes are shown below.

A copy of the procedure can be found at:

http://www.ercot.com/mktrules/guides/procedures/index.html 

T#116 SOL Electronic Communications Alternate Method:
“This call requires everyone to remain on the line until it is complete.  [TO] I will be asking you for the repeat back.  This is ERCOT operator [first and last name], at [xx:xx], ERCOT is notifying TOs that ERCOT’s [MIS Posting of ERCOT System Limit Exceedances or GridGeo] has a [planned / unplanned] Outage. ERCOT is instructing all TOs to utilize [MIS Posting of ERCOT System Limit Exceedances or GridGeo] to receive electronic communication of SOL exceedances.  [TO] please repeat that back to me.”

If repeat back is CORRECT, “That is correct, thank you.”

If INCORRECT, repeat the process until the repeat back is correct.

T#117 SOL Electronic Communications Alternate Method Returned:
“This call requires everyone to remain on the line until it is complete.  [TO] I will be asking you for the repeat back.  This is ERCOT operator [first and last name], at [xx:xx], ERCOT is notifying TOs that ERCOT’s [MIS Posting of ERCOT System Limit Exceedances or GridGeo] is now functional.  [TO] please repeat that back to me.”  

If repeat back is CORRECT, “That is correct, thank you.”

If INCORRECT, repeat the process until the repeat back is correct.

T#118 SOL Electronic Communications Complete Outage:
“This call requires everyone to remain on the line until it is complete.  [TO] I will be asking you for the repeat back.  This is ERCOT operator [first and last name], at [xx:xx], ERCOT is notifying TOs that ERCOT’s tools for SOL Electronic Commiuncation has a [planned / unplanned] Outage. ERCOT will make manual communication to all impacted TOs for SOL exceedances and mitigations as required.   [TO] please repeat that back to me.”

If repeat back is CORRECT, “That is correct, thank you.”

If INCORRECT, repeat the process until the repeat back is correct.

T#119 SOL Electronic Communications Returned to Service:
“This call requires everyone to remain on the line until it is complete.  [TO] I will be asking you for the repeat back.  This is ERCOT operator [first and last name], at [xx:xx], ERCOT is notifying TOs that ERCOT’s [MIS Posting of ERCOT System Limit Exceedances and/or GridGeo] is now functional. [TO] please repeat that back to me.”

If repeat back is CORRECT, “That is correct, thank you.”

If INCORRECT, repeat the process until the repeat back is correct.
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