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	Scripts



Power Operations Bulletin # 1101
ERCOT has posted/revised the Scripts manual.

The Various Changes are shown below.

A copy of the procedure can be found at:

http://www.ercot.com/mktrules/guides/procedures/index.html 

Q#7 EEA2 Media Appeal Only: 
“This call requires everyone to remain on the line until it is complete.  [QSE] I will be asking you for the repeat back.  This is ERCOT Operator [first and last name], at [xx:xx], ERCOT declared EEA 2 and is issuing an appeal through the public news media for voluntary energy conservation.  Implement all measures associated with EEA 1 if not already implemented.  [QSE] please repeat this back to me.”

If repeat back is CORRECT, “That is correct, thank you.”

If INCORRECT, repeat the process until the repeat back is correct.

Q#55 Transmission Watch for Post-Contingency Overload: 

“This is ERCOT Operator [first and last name].  At [xx:xx], ERCOT is issuing a Transmission Watch due to the post-contingency overload of [geographical area ], [mitigation plan/temporary outage action plan is being developed] [manual actions are being performed to reduce post-contingency overload].  [QSE] please repeat this back to me.”
If repeat back is CORRECT, “That is correct, thank you.”

If INCORRECT, repeat the process until the repeat back is correct.
Q#56 Cancel Transmission Watch for Post-Contingency Overload: 

“This is ERCOT Operator [first and last name].  At [xx:xx], ERCOT is canceling the Transmission Watch for post-contingency overload of [geographical area ].  [QSE] please repeat this back to me.”
If repeat back is CORRECT, “That is correct, thank you.”

If INCORRECT, repeat the process until the repeat back is correct.

T#34 Transmission Watch for Post-Contingency Overload:

“This is ERCOT Operator [first and last name].  At [xx:xx], ERCOT is issuing a Transmission Watch due to the post-contingency overload in the [geographical area], [mitigation plan/temporary outage action plan is being developed] [manual actions are being performed to reduce post-contingency overload].  [TO] please repeat this back to me.”
If repeat back is CORRECT, “That is correct, thank you.”

If INCORRECT, repeat the process until the repeat back is correct.
T#35 Cancel Transmission Watch for Post-Contingency Overload:

“This is ERCOT Operator [first and last name].  At [xx:xx], ERCOT is canceling the Transmission Watch for post-contingency overload of [geographical area ] a [mitigation plan/temporary outage action plan] has been developed.  [TO] please repeat this back to me.”

If repeat back is CORRECT, “That is correct, thank you.”

If INCORRECT, repeat the process until the repeat back is correct.
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