Power Operations Bulletin # 912
ERCOT has posted/revised the Resource Desk manual.

The Various Changes are shown below.

A copy of the procedure can be found at:

http://www.ercot.com/mktrules/guides/procedures/index.html
7.3
Restore EEA Levels

Procedure Purpose:  To restore the ERCOT grid to normal state as system conditions warrant while recovering from an EEA event.

	Protocol Reference
	6.5.9.4.3
	
	
	

	Guide Reference
	4.5.3.5
	
	
	

	NERC Standard
	
	
	
	


	Version: 1 
	Revision: 15
	Effective Date:  November 1, 2019


	Step
	Action

	RESERVES
	1375 MW of PRC must be restored within 90 minutes.

	Restore Firm Load

	1
	IF:

· Sufficient Regulation Service exist to control to 60 Hz, AND
· PRC – Regulation Up Responsibility ≥ 1375 MW for the last 15 minutes;

THEN:

· Transmission Operator will restore firm load. 

	Move from EEA Level 3 to EEA Level 2

	1
	IF:

· Sufficient Regulation Service exist to control to 60 Hz, AND
· PRC is ≥ 1750 MW, AND

· All firm load have been instructed to be restored;

THEN:

· When instructed by the Real-Time Operator to recall  Load Resources 
· Send XML message to recall Load Resources, (see Desktop Guide Resource Desk Section 2.2.4)
· Make EEA 3 to EEA 2 posting to MIS Public
· Use preformatted notice 

	Move from EEA Level 2 to EEA Level 1

	1
	· IF:

· The system can maintain PRC ≥ 2300 MW, AND
· All Load Resources have been instructed to be restored;

THEN:

· Send XML message to recall 30 MIN then 10 MIN ERS (see Desktop Guide Resource Desk Section 2.3.3)

· Make EEA 2 to EEA 1 posting to MIS Public

· Use preformatted notice

	Move from EEA Level 1 to EEA 0

	1
	IF:

· The system can maintain PRC ≥ 2300 MW, AND
· All uncommitted units secured in EEA 1 can be released, AND
· Emergency energy from the DC Ties is no longer needed;

THEN:

· Terminate EEA 1 by posting to MIS Public

· Use preformatted notice “Return to Normal”

	Recall Non-Spin and Cancel Watch

	1
	WHEN:

· Avail_CAP_30Min ≥ 1000, AND

· PRC is ≥ 2800 MW;

THEN:

· Coordinate with the Real Time Operator and recall half of the Non-Spin by sending a Zero MW XML message (Refer to Desktop Guide Resource Desk Section 2.1.3). 
WHEN:

· Avail_CAP_30Min ≥ 1000, AND

· PRC is ≥ 3000 MW;

THEN:

· Coordinate with the Real Time Operator and recall all of the Non-Spin by sending a Zero MW XML message (Refer to Desktop Guide Resource Desk Section 2.1.1).

	Log
	Log all actions.


8.1
Weekly Hotline Test

Procedure Purpose: To perform a weekly communication test of the ERCOT Hotline phone system.

	Protocol Reference
	
	
	
	

	Guide Reference
	7.1.3 (c)
	
	
	

	NERC Standard
	COM-001-3

R1
	
	
	


	Version: 1 
	Revision: 10
	Effective Date:  November 1, 2019


	Step
	Action

	NOTE
	· In the event of a failure of the Forum Conference Client software, the most recent printout of the Hotline log may be used to perform a manual roll call of the QSEs

· Ensure all invalid Holtine “Lost Souls” are cleared prior to call

· If a Hotline call was made between 0630 and 1100 on Monday, it is not necessary to conduct this test

	Advisory

Levels
	Confirm with Shift Supervisor the Advisory level, which can be viewed at the following link: 

http://www.dhs.gov/files/programs/ntas.shtm
The definitions for the Advisory levels are listed in the Security Alert Plan.

	1
	Test the ERCOT Hotline:

· Each Monday between 0630 and 1100, AND

· When working from the Alternate Control Center during the monthly scheduled dates.

	2
	Using the Hotline, notify all QSEs of the purpose of the call.

· When QSEs have answered the Hotline, print Hotline participants.

Q#75 - Typical Hotline Script for Weekly QSE Hotline Test


	3
	IF:

· Updates are made to the ERCOT procedures or scripts;

THEN:

· Inform the QSE during the Hotline call along with the effective date of the changes.

	4
	IF:

· A QSE did not answer;

THEN:

· Contact them using their OPX line or LD line to inquire why they were not on the Hotline call;

· Open a Help ticket if ERCOT’s Telecommunications department is needed to investigate.

	5
	IF:

· The QSE “Blast dial failed” portion is not included on the printout;
THEN:

· Open a Help ticket for ERCOT’s Telecommunications department to investigate.

	6
	Place printout in the appropriate folder in the file in the back of the room.

	LOG
	Log all actions.
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Updated Operating Condition Script step Hotline  Q#46

Updated Operating Condition Script step Hotline Cancellation Q#47
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Updated Unannounced Resource Testing procedure 3.7 to 3.8
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