	ERCOT Operating Procedure Manual

	Scripts



Power Operations Bulletin # 882
ERCOT has posted/revised the Scripts manual.

The Various Changes are shown below.

A copy of the procedure can be found at:

http://www.ercot.com/mktrules/guides/procedures/index.html
2. Typical Scripts for QSEs
Q#100 Watch for DAM Failure:
“This call requires everyone to remain on the line until it is complete.  [QSE] I will be asking you for the repeat back.  This is ERCOT Operator [first and last name], at [xx:xx] ERCOT is issuing a Watch due to the Day Ahead Market being aborted for [effected date] due to [state issue].  At [xx:xx] ERCOT will open a SASM to procure Ancillary Services for tomorrow’s operating day.  MPs update or submit new AS offers that may have expired for SASM and Self AS.  [QSE] please repeat this back to me.”
If repeat back is CORRECT, “That is correct, thank you.”

If INCORRECT, repeat the process until the repeat back is correct.
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