Power Operations Bulletin # 870
ERCOT has posted/revised the Communications Protocol.

The Various Changes are shown below.

A copy of the procedure can be found at:

http://www.ercot.com/mktrules/guides/procedures/index.html
3.
Communications Protocols

The following requirements outline the communications protocols expectations for the ERCOT ISO System Operators.  

· System Operators shall use the English language when issuing an oral or written Operating Instruction [COM-002-4 R1.1].
· System Operators shall exercise 3-part communication when issuing oral two-party, person-to-person Operating Instruction by first waiting for a response from the receiver.  Once a response is received, or if no response is received, the System Operator shall take one of the following actions [COM-002-4 R1.2]:
· Confirm the receiver’s response if the repeated information is correct.

· Reissue the Operating Instruction if the repeated information is incorrect or if requested by the receiver. 

· Take an alternative action if a response is not received or if the Operating Instruction was not understood by the receiver.
· System Operators when issuing an oral Operating Instruction using the hotline system, shall verbally confirm receipt by at least one receiver [COM-002-4 R1.4]. 

· The 24-hour clock shall be used in the instances when issuing an oral or written Operating Instruction that is intended to be executed at a future time.  Operating Instructions intended for immediate execution do not require a 24-hour clock time.  Due to the fact that the ERCOT Region is only operated in one time zone, it is not required to use the time zone indication as it is expected that all QSEs and TOs operating in the ERCOT Interconnection will use Central Prevailing Time (CPT) (Example: 19:30 for 7:30 pm) [COM-002-4 R1.5].
· The nomenclature found in the Network Operations Model shall be used for Transmission interface Elements and Facilities when issuing an oral or written Operating Instruction.  All line-identifiers will be consistent through the ERCOT systems since they use the Network Operations Model [COM-002-4 R1.6].
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