Power Operations Bulletin # 686

ERCOT has posted/revised the Resource manual.

The Various Changes are shown below.

A copy of the procedure can be found at:

http://www.ercot.com/mktrules/guides/procedures/index.html
7.1
Market Notices

Procedure Purpose:  Guidelines for issuing Emergency Conditions and the four possible levels: Operating Condition Notices (OCN), Advisories, Watches, and Emergency Notices.
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	Step
	Action

	OCN

	NOTE
	Consider the severity of the potential Emergency Condition.  The severity of the Emergency Condition could be limited to an isolated local area, or the condition might cover large areas affecting several entities, or the condition might be an ERCOT-wide condition potentially affecting the entire ERCOT System.

	1
	As directed by the Shift Supervisor or when appropriate, issue an Operating Condition Notice (OCN).  The OCN can be issued for any of the following reasons or to obtain additional information from Market Participants.

· There is a projected reserve capacity shortage that could affect reliability and may require more Resources

· When extreme cold weather is forecasted approximately 5 days away
· When extreme hot weather is forecasted approximately 5 days away

· When an approaching Hurricane / Tropical Storm is approximately 5 days away
· Unplanned transmission Outages that may impact reliability

· When adverse weather conditions are expected, ERCOT may confer with TOs and QSEs regarding the potential for adverse reliability impacts and contingency preparedness

	Advisory

	1
	As directed by the Shift Supervisor or when appropriate, issue an Advisory.  The Advisory can be issued for any of the following reasons or to obtain additional information from Market Participants.

· When an approaching Hurricane / Tropical Storm is approximately 3 days away  

· When extreme cold weather is forecasted approximately 3 days away
· When extreme hot weather is forecasted approximately 1 to 3 days away

· When conditions are developing or have changed and more Ancillary Services will be needed to maintain current or near-term reliability

· ERCOT may exercise its authority to increase Ancillary Service requirements above the quantities originally specified in the Day-Ahead Market in accordance with ERCOT procedures

· When extreme weather or conditions require more lead-time than the normal Day-Ahead Market allows

· Transmission system conditions are such that operations within security criteria are not likely or possible because of Forced Outages or other conditions unless a CMP exists
· Loss of communications or control condition is anticipated or significantly limited

· ERCOT may require information from QSEs representing Resources regarding the Resources’ fuel capabilities. Requests for this type of information shall be for a time period of no more than seven days from the date of the request

	Watch

	1
	As directed by the Shift Supervisor or when appropriate, issue a Watch.  The Watch can be issued for any of the following reasons or to obtain additional information from Market Participants.

· A projected reserve capacity shortage is projected with no market solution available that could affect reliability 

· When an approaching Hurricane / Tropical Storm is approximately 1 day away  

· When extreme cold weather is projected for next day or current day
· When extreme hot weather is projected for next day or current day

· Conditions have developed such that additional Ancillary Services are needed in the Operating Period

· Insufficient Ancillary Services or Energy Offers in the DAM

· Market-based congestion management techniques embedded in SCED will not be adequate to resolve transmission security violations

· Forced Outages or other abnormal operating conditions have occurred, or may occur that require operations  with active violations of security criteria as defined in the Operating Guides unless a CMP exists
· The SCED process fails to reach a solution, whether or not ERCOT is using one of the measures in Failure of the SCED Process.
· The need to immediately procure Ancillary Services from existing offers

· ERCOT may instruct TOs to reconfigure transmission elements as necessary to improve the reliability of the system

	Emergency Notice

	1
	As directed by the Shift Supervisor or when appropriate, issue an Emergency Notice.  The Emergency Notice can be issued for any of the following reasons or to obtain additional information from Market Participants.

· Loss of Primary Control Center functionality

· Load Resource deployment for North-Houston voltage stability
· ERCOT cannot maintain minimum reliability standards (for reasons including fuel shortages) during the Operating Period using every Resource practically obtainable from the market
· Immediate action cannot be taken to avoid or relive a Transmission Element operating above its Emergency Rating
· ERCOT forecasts an inability to meet applicable reliability standards and it has exercised all other reasonable options

· A transmission condition has been identified that requires emergency energy from any of the DC-Ties or curtailment of schedules
· The Transmission Grid is such that a violation of security criteria as defined in the Operating Guides presents the threat of uncontrolled separation or cascading outages, large-scale service disruption to Load (other than Load being served from a radial transmission line) and/or overload of Transmission Elements, and no timely solution is obtainable through SCED or CMPs
· When extreme cold weather is beginning to have an adverse impact on the  System
· When extreme hot weather is beginning to have an adverse impact on the System
· When Hurricane / Tropical Storm is in the ERCOT Region and is beginning to have an adverse impact on the System

	Scripts

	Hotline
	Hotline calls are usually made by Real-Time Operator, the scripts below are for reference if needed:

Notify QSEs of Notice:
Typical Hotline Script:
“This call requires everyone to remain on the line until it is complete.  [QSE] I will be asking you for the repeat back. This is ERCOT operator [first and last name].  At [xx:xx], ERCOT is issuing a [state Notice type] for [state reason].  [QSE] please repeat this back to me.  That is correct, thank you.”

Notify Transmission Operator to make Hotline call to TOs:
Typical script:
“This call requires everyone to remain on the line until it is complete.  [TO] I will be asking you for the repeat back. This is ERCOT operator [first and last name].  At [xx:xx], ERCOT is issuing a [state Notice type] for [state reason].  [TO] please repeat this back to me.  That is correct, thank you.”

All directives shall be in a clear, concise, and definitive manner.  Ensure the recipient of the directive repeats the information back correctly.  Acknowledge the response as correct or repeat the original statement to resolve any misunderstandings.

	Post
	· All notices must be posted on MIS Public 
· For “free form” messages, the “Notice priority” will be specified as follows:
· Operational Information/OCN type messages – low priority

· Advisory/Watch type messages – medium priority
· Emergency type messages – high priority

	Hotline Cancellation
	Typical Hotline Script cancellation:
 “This call requires everyone to remain on the line until it is complete.  [QSE/TO] I will be asking you for the repeat back. This is ERCOT operator [first and last name].  At [xx:xx], ERCOT is cancelling the [state Notice type] for [state reason].  [QSE/TO] please repeat this back to me.”

If repeat back is CORRECT, “That is correct, thank you.”

If INCORRECT, repeat the process until the repeat back is correct.

	Log
	Log all actions.
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