Power Operations Bulletin # 479
ERCOT has revised the Shift Supervisor Desk Procedure Manual.

The Various Changes are shown below.

A copy of the procedure can be found at:

http://www.ercot.com/mktrules/guides/procedures/index.html
2.2.6
MIS Posting

Procedure Purpose: Outlines process for posting a message on MIS
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	Step
	Action

	POSTING MESSAGE














	1
	In Internet Explorer, go to Notice Builder: https://mis.ercot.com/noticebuilderZonal/frame.jsp

	Note
	Defaults to the New Notice Tab

	2
	Select “Preformatted Notice or Create Freeform Notice”

a. If Preformatted Notice is selected choose the correct notice and select create
b. If a Create Freeform Notice message is selected choose the proper Notice Type  and enter message into the Notice Text box then select continue

	3
	Select “Submit” to post the message to the public messages area on the portal.

	CANCELING MESSAGE

	
	

1. 
2. 
3. 
4. 




	1
	Select “Active Notices Tab”

a. Choose the desired message

b. Select “Cancel Notice” 

	Note
	Select “Delete From This Page” only when an error has occurred.  This function will permanently remove the record from the posting.

	SENT NOTICES

	1
	Select “Sent Notices Tab”

	2
	View all messages sent to the public (New and Cancelled) or go to http://ercot.com/services/comm/mkt_notices/opsmessages/index


2.2.8
Texas RE Event Report
Procedure Purpose: Outlines the reporting requirements required by the Texas RE
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	Step
	Action

	1
	WHEN a significant event (see NOTE: below) occurs, within one hour
· Complete the form located in Section 2 of the Desktop Reference Guide: “Texas RE Event Form”

· E-mail to distribution group entitled “TRE Event.”

· The subject line of the e-mail should read “TRE Event.”

	NOTE:
	For the purposes of event analysis, significant events include the following:

· Energy Emergency Alert (EEA) implementation

· Emergency Notice issued
· Deployment of LaaRs
· Simultaneous loss of any combination of three generating units, transmission lines, and autotransformers (138 kV and above)

· Special Protection System (SPS) activation (unit runbacks are not activations)
· Remedial Action Plan (RAP) or Mitigation Plan (MP) implementation requiring load shedding

· Under frequency relay operations (or frequency deviations greater than 0.3 Hz from scheduled frequency)

· Sustained voltage deviations greater than 5% on 345 kV system

· First contingency security violations for significant transmission elements 

· Failure of computer systems at ERCOT, QSE, or TO (failover to backup systems is not a reportable event)

· Voltage collapse on portions of 138 kV or 345 kV system

· Loss of an ERCOT, QSE, or TO control center

· Black Start Plan initiation

· Uncontrollable loss of 150 MW or more of firm load shed for more than 15 minutes from a single incident

· ERCOT failure to meet NERC Performance Standards related to frequency control or transmission security

	NOTE:
	There are also DOE and several NERC reportable events that could trigger an investigation.  To report such an event, see section 2.2.9.
































