ERCOT Operating Procedure Manual

Appendices/Attachments

Shift Supervisor


ERCOT Operations Bulletin 335
ERCOT has revised the Shift Supervisor Desk.  Changes include adding Section 2.8.6 Quarterly testing of Satellite Phone System
Adding Section 3.6 Attachment C: Quarterly Satellite Testing Form
A copy of the procedure is at: 

http://www.ercot.com/mktrules/guides/procedures/index.html.

	2.8.6
Quarterly Testing of Satellite Phone System 

	Step #
	Procedural Steps

	1
	Each year on the first Monday of January, April, July, and October test the Satellite Phone System with Transmission Operators to determine whether or not ERCOT has communication capability via the Satellite Phone System.

	2
	Use the ERCOT Satellite Phone User Guide located in the Operating Procedure Manual for instructions on how to place a satellite phone call.

	3
	Refer to Attachment A of the ERCOT Satellite Phone User Guide for a list of Transmission Operators and Satellite phone numbers.

	4
	When testing is completed, fill out Quarterly Satellite Testing form located in Attachment C: Quarterly Satellite Testing.

	5
	Email a copy to Manager, System Operations; All Shift Supervisors, and file a hard copy in the control room.

	6
	Log the test date and results in the Shift Supervisors Operations Log.

	NOTE:
	Notify the Help Desk of any Satellite phone problems during the test.

	NOTE:
	Not all Transmission Operators have satellite phones, so the call will be coming in on their regular landlines. You may verify whether or not they are communicating via satellite phone or regular landlines while testing.


3.6
Attachment C:  Quarterly Satellite Testing Form
	Transmission Service Provider
	Call Connected

YES/NO
	Satellite Phone

YES/NO
	Problems Identified

	AEN
	
	
	
	
	

	AEP
	
	
	
	
	

	BEPC
	
	
	
	
	

	BYRAN
	
	
	
	
	

	CENTERPOINT
	
	
	
	
	

	CITY of DENTON
	
	
	
	
	

	COLLEGE STATION
	
	
	
	
	

	CPSB
	
	
	
	
	

	GARLAND
	
	
	
	
	

	LCRA
	
	
	
	
	

	MAGIC VALLEY
	
	
	
	
	

	ONCOR
	
	
	
	
	

	PUB
	
	
	
	
	

	RAYBURN COUNTRY
	
	
	
	
	

	STEC
	
	
	
	
	

	TNMP
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