ERCOT Operations Bulletin #332
ERCOT has revised the Shift Supervisor Desk sections of the Operating Procedures Manual.

Changes include:


Creating new section 2.8.6 “SMP, Dynamic Rating and PI Server Failure” and adding Dynamic Rating and PI Server Failure sections to the procedure


Section 2.2.7-editorial change for web links in Steps 1 and 2
2.8.6

SMP, Dynamic Rating Alarms and PI Server Failure
SMP ALARM

	Step #
	Procedural Steps

	Purpose:
	To Monitor the status of the SCADA Management Platform (SMP) hardware in the EMMS in order to minimize the application outage duration when it occurs; 

	1
	Monitor the SMP status indicator located on the “ERCOT & QSE Summary Page” and/or the “ERCOT Region map” located in the PI system.

If the status is normal:

· A constant green SMP status box is displayed

· No further action is required

If the status is abnormal:

· A red and flashing SMP status box will be displayed

· A constant green Dynamic Rating status box will be displayed

· The PI system is trending normally

· Go to step 2

	2
	Contact the ERCOT Help Desk and tell them “the SMP Alarm status in Processbook is flashing red and to check the QSE data and their feedback”.  Also ask them to notify the on call EMMS Production person of the situation.


DYNAMIC RATING ALARM
	Step #
	Procedural Steps

	Purpose:
	To monitor the status of the Dynamic Rating (Dynrtg) being sent to SCADA in the EMS.

	1
	Monitor the Dynamic Rating status indicator located on the “ERCOT & QSE Summary Page” and/or the “ERCOT Region Map” located on the PI system.

If the Dynamic Rating status is normal:

· A constant green Dynamic Rating status box will be displayed

· No further action s required

If the Dynamic Rating status is abnormal:

· A red and flashing Dynamic Rating status box will be displayed

· A constant green SMP status box will be displayed 

· The PI System is trending normally

· Go to step 2

	2
	Contact the ERCOT Help Desk and tell them “the Dynamic Rating Alarm status in Processbook is flashing red and the dynamic ratings are not being sent to the SCADA in the EMS”.


PI SERVER FAILURE

	Step #
	Procedural Steps

	Purpose:
	To monitor the status of the PI server.

	1
	Monitor the status of the PI server located on the “ERCOT and QSE Summary Page” and/or the “ERCOT Region Map” located in the PI system.

If the PI server is normal:

· The PI system is trending normally

· A constant green SMP status box will be displayed

· A constant green Dynamic Rating status box will be displayed

If the PI server is abnormal:

· The PI system will be flat lining

· A red and flashing SMP status box will be displayed

· A red and flashing Dynamic Rating status box will be displayed

· Go to step 2

	2
	Contact the ERCOT Help Desk and tell them “the PI system is flat lining; both the SMP and Dynamic Rating status boxes are flashing red in Processbook and could they please check the PI server”.


	2.2.7                                                MIS Posting 

	Step #
	Procedural Steps

	1
	To Post a Message

1. In Internet Explorer go to:


http://www.ercot.com/ercotPublicWeb/MessageAdmin/index.htm
2. Select “Create message”

· Type the message Subject in the Subject field

· Tab to (or click in) the Message field and type the message

· From the drop-down list, select the message type

· NOTE: Selecting “Reset” will clear all fields on the form

· Select “Submit” to post the message to the public messages area on the portal.

· Log the posting number displayed.  (Logging this number will make it easier to find the message later if it’s status needs changing

3. (OPTIONAL)  Go to:


http://www.ercot.com/ercotPublicWeb/Message/MessageSearch.asp to see the message as the public will view it.

	2
	To “Update a Message” (meaning – change its status to either valid or invalid)

1. In Internet Explorer, go to:

http://www.ercot.com/ercotPublicWeb/MessageAdmin/index.htm
2. Select “Update Message Status”

· Enter the “Posting Number”

· Select the desired status

· Select “Submit”

3. (OPTIONAL)  Go to:


http://www.ercot.com/ercotPublicWeb/Message/MessageSearch.asp to see the change of status.


