Power Operations Bulletin #114

ERCOT has revised the Shift Supervisor Desk section of the Operating Procedure Manual.

Changes include:  adding new section 2.2.9 “Internal Reporting” and updating section 2.2.10 “NERC and DOE Reporting.”

	Internal Reporting 

	
	Procedural Steps

	NOTE:
	There are certain events listed in the Event Investigation Process that require notification from System Operations to ERCOT Operations Support and Compliance.  An initial report from System Operations will trigger the investigation process.  

	NOTE:
	Events that are deemed to be significant are listed but not limited to the following:

1. EECP Implementation

2. Emergency Notice issued

3. Simultaneous loss of any combination of three generating unit facilities,

transmission lines, and autotransformers (138KV and above).  Note:  Count combined cycle trains as one unit.

4. SPS activation

5. Underfrequency relay operations (or frequency deviations greater than .7Hz 

from scheduled frequency).

6. Sustained voltage deviations greater than five percent on 345 Kv system.

7. First contingency security violations for significant transmission elements 

(345 Kv).

8. Failure of computer systems at ERCOT, the Qualified Scheduling Entity (QSE)

or Transmission Operator (TO).

9. Voltage collapse on portions of 138 Kv or 345 Kv system

10. Loss of an ERCOT, QSE, or TO control center.

11. Black Start initiation

12. Uncontrollable loss of 150 MW or more of firm load shed for more than 15

minutes from a single incident.

	NOTE:
	There are also DOE and several NERC reportable events that could trigger an investigation.  To report such an event, see section 2.2.10

	1
	When a significant event occurs, within one hour complete the form located in Attachment B “Event Investigation Trigger Form” and email to:  James Hinson, Steve Myers, Kent Saathoff, Kent Grammer, Leo Villanueva, Jeff Healy, and ERCOT Compliance Team (1 ERCOT Compliance Team).


	NERC and DOE Disturbance Reporting 

	
	Procedural Steps

	
	When Disturbance reporting is required: 

	NOTE:
	NERC Email address:  info@nerc.com, fax (609) 452-9550

DOE Email address:  doehqeoc@oem.doe.gov, fax (202) 586-8485

DOE Operation Center:  www.eia.doe.gov/electricity/edc/ 

DOE Operation Center voice phone:  (202) 586-8100

ERCOT Compliance Email address:  ct@ercot.com

	1
	Forward TDSP(s) report to ERCOT Compliance, NERC, and DOE.  Ensure all three entities receive a report.  (e.g. If TDSP sends a report to only one entity, make sure the other two entities receive a report as well.)

	2
	If ERCOT is required to issue a report to NERC and DOE even when the disturbance does not require a report from a TDSP (e.g. The disturbance involves two or more TDSPs area to meet the requirements for reporting.), then do the following:

· Complete required reports per NERC Appendix 5F, Sections A and B.

· Complete required reports per NERC Appendix 5F, Section C.

· Forward reports to ERCOT Compliance, NERC, and DOE.  

	NOTE:
	Form EIA#417 to report a disturbance can be downloaded at http://www.eia.doe.gov/cneaf/electricity/page/forms.html


A copy of the procedure, Shift Supervisor V3R9, is located at 

http://www.ercot.com/AboutERCOT/PublicDisclosure/ERCOTProcedures.htm.













