
ERCOT Operations Bulletin 175
ERCOT has revised the Frequency Control Desk section of the Operating Procedure Manual.

Changes include updating section 2.1.2 “Verbal Dispatch Instructions.”
	2.1.2     Verbal Dispatch Instructions (VDI) 

	Step #
	Procedural Steps

	NOTE:  
	A VDI number should be included on all VDIs.  The number will indicate the desk by use of the following:


Day Ahead use – D

Transmission and Security use – T

Frequency Control use – F

Operating Period use – OP
Shift Supervisor use – S

EXAMPLE:  For a 4th VDI issued by the Frequency Control Desk on July 22, 2002

the number would appear as follows:  F-072202-4.

* As time permits, complete the following:

· The VDI form

· Communicate all required information to the respective recipient.

· Log all relevant information regarding the VDI in the Frequency Log.

*This flexibility gives the system operator the latitude to dispatch generation quickly in order to facilitate ERCOT’s response to a potential insecure state.

ISSUE a VDI to a QSE specifying changes to ERCOT generation.  VDI may be

initiated as indicated by other steps in this, or other, ERCOT Operating Procedures.

	1
	HOLD LAST INTERVAL 

IF market control mechanisms have failed, or ERCOT has issued erroneous instructions THEN, using the Hotline, issue an instruction to:

Typical instruction:

“Hold the [interval ending time] interval Balancing Energy Service deployment until further notice.”

Complete the VDI form (Appendix 3) and process.

· Issued a Verbal Dispatch Instruction to – write in “All QSEs”

· The Instruction was given due to the following reasons:  “Hold interval ending <time>, resume with interval ending <time>.”

All fields are to have either pertinent data or N/A entered.  Leave no field(s) blank.  Print Hotline Log and enter date and time on printout.

	NOTE:
	When issuing a VDI, all information on the VDI form must be communicated to the recipient or ERCOT will be in violation of Protocol Section 5.4.2.

	NOTE:
	VDI’s should not re-iterate an instruction already given via XML.  Such a communication is not a VDI but simply verification.  If a VDI form is filled out which simply re-iterates an instruction already given via the XML, note this on the VDI form in the space titled “The Instruction was as follows.”

	2
	The following are required fields on all VDIs:

· VDI #

· Operating Day

· ERCOT System Operator

· Receiving Entity

· Receiving Entity’s Operator

· Time & Date

· Instruction

· Reason for Instructions

· Intervals

· ERCOT Operator’s signature

Blank fields are to have N/A entered.

	3
	As time permits, forward the VDI to the Shift Supervisor.

	4
	Log the VDI information and information relevant to the decision for issuing the VDI

in the Frequency Log.
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