
ERCOT Operations Bulletin 172
ERCOT has revised the Shift Supervisor Desk section of the Operating Procedure Manual.

Changes include incorporating new section 2.8.2 “QSE Transferring to Backup Control Center.”

	2.8.2     QSE Transferring to Backup Control Center

	Step #
	Procedural Steps

	1
	When a Qualified Scheduling Entity (QSE) informs the Shift Supervisor that they will be transferring to their backup control center, the Shift Supervisor will:

· Request name of the QSE

· Request date and time of the transfer

· Log the event

	2
	The Shift Supervisor will contact the ERCOT Help Desk with the information received from the QSE.

	NOTE:
	The ERCOT Help Desk will contact the EMMS Support Group and Portal Group to have the data setup as follows:

· The ERCOT Help Desk will contact the EMMS Support staff on call

· The ERCOT Help Desk will contact the Web Services Production Support staff on call

The ERCOT Help Desk will notify the QSE when the data is set up to verify their backup control center is working effectively and backup systems are transferred.


A copy of the updated procedure, Shift Supervisor Desk V3R14, is available at http://www.ercot.com/AboutERCOT/PublicDisclosure/ERCOTProcedures.htm.
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