
ERCOT Operations Bulletin 152
ERCOT has revised the Shift Supervisor section of the Operating Procedure Manual.  

Changes include enhancing incorporating new appendix for Media Appeals for Voluntary Load Curtailments.
Appendix 2:  Media Appeals for Voluntary Load Curtailments

Section 5.6.7 of the ERCOT Protocols specify steps in the Emergency Electric Curtailment Plan (EECP).  Step 3 of the EECP states:

In addition to measures listed above, (in Steps 1 and 2) ERCOT will issue an appeal through the public media for voluntary load curtailment.

What follows are procedures to be used in executing Step 3 of the EECP.

Decision to Make Media Appeals

1. When the Operations Shift Supervisor has determined system conditions warrant declaring Step 3 of the EECP, he/she will notify the Chief System Operator or the Director of Systems Operations.  

2. Depending on conditions, the Chief System Operator or the Director of Systems Operations may consult with the Chief Operating Officer or Chief Executive Officer.

3. The Chief System Operator or the Director of Systems Operations will promptly notify the Operations Shift Supervisor of the decision on initiating media appeals for voluntary load curtailment.

Procedure for Media Appeals

Operations Shift Supervisor

1. The Operations Shift Supervisor or their designee will notify all TDSPs that Step 3 of the EECP is in effect and request that they activate their internal procedures for issuing media appeals to their customers for voluntary load curtailment.

2. Initial contact with TDSPs will be by telephone (hot line) and followed up by e-mail or fax with the message shown in Attachment 1.

Administrative

1. The Chief System Operator or the Director of Systems Operations will contact the Media Relations Specialist and notify them that a media appeal for voluntary Load curtailment is necessary. 

2.  If the Media Relations Specialist is available, they will distribute the message shown in Attachment 1 to the appropriate media outlet contacts.

3. If the Media Relations Specialist is not available, the Chief System Operator or the Director of Systems Operations or their designees will fax or e-mail the message shown in Attachment 1 to a list of appropriate media outlet contacts (R:\Operating Procedures\Media Appeal Email List)

Termination of Media Appeal

When System Operations has determined that the EECP is no longer necessary:

Operations Shift Supervisor

1. The Operations Shift Supervisor or their designee will notify all TDSPs that the appeal for voluntary load curtailment is no longer necessary and that their customers should be notified through their internal procedures.

2. Initial contact with TDSPs will be by telephone (hot line) and followed up by e-mail or fax with the message shown in Attachment 2.

3. The Operations Shift Supervisor will notify the Chief System Operator or the Director of Systems Operations of the termination of the EECP and that the appeal for voluntary load curtailment is no longer necessary.

Administrative

1. The Chief System Operator or the Director of Systems Operations will contact the Media Relations Specialist and notify them that the media appeal for voluntary Load curtailment is no longer necessary. 

2.  If the Media Relations Specialist is available, they will distribute the message shown in Attachment 2 to the appropriate media outlet contacts.

3. If the Media Relations Specialist is not available, the Chief System Operator or the Director of Systems Operations or their designees will fax or e-mail the message shown in Attachment 2 to a list of appropriate media outlet contacts (R:\Operating Procedures\Media Appeal Email List).

A copy of the updated procedure, Shift Supervisor V3R12, is available at http://www.ercot.com/AboutERCOT/PublicDisclosure/ERCOTProcedures.htm.
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