NDCRC Public API — User Guide
1. About the API
The NDCRC Public API lets a Qualified Scheduling Entity (QSE) submit QSE Test Requests from its own software instead of the NDCRC web form. It is the same workflow, writing to the same records, reviewed by the same ERCOT operators. Only the front door is different.
This guide is for the people building that software. It covers what the API does, how to connect to it, the rules it enforces, and how to move a working client from the market testing environment to production.
With the API you can:
	
	

	Discover
	which stations and units you may submit for, and which test types are valid

	Submit
	a new test request, optionally with up to three attachments

	Read back
	one of your submissions, with its status: PENDING, APPROVED, REJECTED or CANCELLED

	Update
	a submission — fully while it is unreviewed, narrowly after approval

	Cancel
	a submission you no longer need, including one ERCOT has already approved

	List
	everything your organization has submitted, with filters



Approving and rejecting are not part of the API. ERCOT operators do that in the NDCRC web application.
This guide describes API version 3.0.1.
Everything is scoped to your organization. Your organization is identified by your certificate, never by anything you send. You cannot see or change another organization's requests, and no parameter widens that. A filter naming another organization's station returns an empty list, and an id belonging to another organization returns 404, exactly as if it did not exist.

2. Environments
The API runs in two environments that market participants use. They serve the same API — the same endpoints, request and response shapes, rules and limits. Only the base URL, the certificate and the consequences differ.
	
	MOTE (market testing)
	Production

	Base URL
	https://testmis.ercot.com/ndcrc-api
	https://mis.ercot.com/ndcrc-api

	Certificate host
	testmis.ercot.com
	mis.ercot.com

	Certificate
	a MOTE certificate
	a production certificate

	Data
	test data only
	real compliance records

	What a submission does
	nothing outside MOTE
	an ERCOT operator reviews and acts on it

	Emails
	sent for real, to the addresses you supply
	sent for real, to the addresses you supply

	Postman collection and curl kit (§8)
	yes
	not provided



Throughout the rest of this guide, {baseUrl} stands for whichever base URL you are using. Every path is relative to it — for example, GET {baseUrl}/api/public/v1/generators.
Watch the host names. testmis and mis differ by four letters at the front of the host, which is easy to miss in a configuration file. Sending test traffic to production creates real requests that ERCOT operators will see, and neither environment warns you.
Recommended path
ERCOT recommends building and testing your client against MOTE first, then pointing it at production. MOTE exists so that you can submit, update and cancel freely while you work out your integration, without anything you do reaching the control room.
If your client is built as this guide suggests, moving to production is a configuration change: a different base URL and a different certificate (§9). Testing in MOTE is not required, but it is the practical way to make your first production submission a routine one.

3. What you need
	
	

	A client certificate for the environment
	The ERCOT-issued digital certificate you use for ERCOT's market systems. Certificates are environment-specific: MOTE certificates are issued through ERCOT's MOTE identity system and production certificates through the production one. Each environment refuses the other's certificates.

	The QSE_W or QSE_R role in that environment
	Either one grants full use of the API — submit, update, cancel and read. Despite the names, QSE_W and QSE_R do not separate writing from reading here; they are interchangeable. The role must be held in each environment you use. Without it every call returns 403.

	An HTTP client that can present a client certificate
	Any language or tool will do, provided it meets the requirements in §4.2.



If you already use the NDCRC web application in an environment, the same certificate works for the API there. If the web application lets you in and the API returns 403 with a JSON body, your certificate is fine and the role is what is missing.

4. Connecting
4.1 How authentication works
Requests pass through ERCOT's authentication proxy (SiteMinder) before they reach the API. The proxy authenticates you by your client certificate and then tracks you with a session cookie. The first request without a session goes like this:
GET {baseUrl}/api/public/v1/generators
   -> 302  to the proxy's certificate collector on the same host
           (the proxy asks for your certificate by renegotiating the TLS connection)
   -> your client presents its certificate
   -> the proxy sets a session cookie (SMSESSION) and redirects back
   -> 302  to the original URL
   -> 200  the API's response
Every later request sends the session cookie and goes straight to the API with no redirects, until the session expires. Then the sequence repeats.
The API itself does not use sessions, tokens or API keys. Your certificate is the only credential, and the identity it carries decides your organization and your role.
4.2 What your HTTP client must do
	Requirement
	Why

	Present your client certificate for the environment's host
	The proxy will not let you through without it

	Allow TLS renegotiation with that certificate
	The proxy asks for the certificate partway through the connection, not at the start. A client that cannot answer is redirected forever

	Follow redirects (allow at least 10)
	The authentication sequence above is a chain of 302s

	Keep cookies between requests, in one cookie store
	The session cookie is what lets later requests through without repeating the sequence

	Establish the session with a GET before the first write
	See below

	Verify ERCOT's server certificate
	Never disable server certificate verification, even while testing in MOTE

	Check the content type of every response
	A response that is not JSON did not come from the API (§4.3)



Make a GET before you POST or PUT. The proxy cannot request your certificate while your client is sending a request body. If a write is the first request of a session, the proxy holds it instead: you receive 200 with an HTML page reading "This page is used to hold your data while you are being authorized", and nothing reaches the API. A cheap GET first — GET {baseUrl}/api/public/v1/test-types is ideal — establishes the session, and every write after it goes straight through.
Many HTTP libraries also turn a POST into a GET when following a 302. Establishing the session first avoids that too, because a write sent with a valid session is never redirected.
When the session expires, the next request starts the sequence again. For a GET that is invisible if you follow redirects. For a write, it produces the held-request page above. The simplest robust pattern:
1. Send the request.
1. If the response is not JSON, send a GET to re-establish the session.
1. Resend the original request once. For a POST, reuse the same Idempotency-Key (§7.2), so the retry can never create a second record.
4.3 Responses that did not come from the API
The API always answers in JSON. An HTML response came from the proxy, and the request never reached the API. This matters because the same status code can mean very different things:
	You receive
	It means

	302 to a login or certificate page that never resolves
	No certificate was presented, or the TLS renegotiation failed

	403 with an HTML body
	The proxy refused your certificate — commonly a certificate from the other environment. The API never saw the request

	403 with a JSON body
	The API saw you and your certificate is fine, but you lack the QSE_W/QSE_R role

	200 with an HTML page on a POST or PUT
	The proxy held a write because there was no session (§4.2). Nothing was changed



The difference between the two 403s decides who you need to talk to, so it is worth having your client log the content type alongside the status.
4.4 A note for Windows clients
On Windows, ERCOT has observed that a client certificate loaded from a .pfx file cannot answer the proxy's renegotiation when the client uses the Windows TLS stack (measured with curl.exe; other clients built on the same stack may behave the same way). The connection loops on 302 and never authenticates. The same certificate imported into the Windows certificate store and referenced from there works.
If you see an endless redirect on Windows with a certificate from a file, import it once and point your client at the store instead:
Import-PfxCertificate -FilePath "C:\path\to\your.pfx" -CertStoreLocation Cert:\CurrentUser\My -Password (Read-Host -AsSecureString "PFX password")
The command prints the certificate's thumbprint, which is how most Windows tools refer to a certificate in the store. A renewed certificate has a new thumbprint, so plan for updating it when your certificate is renewed.
Clients on Linux and macOS that use OpenSSL handle the renegotiation with a certificate file directly.
4.5 Your first two calls
Make these first in any new environment. Both are read-only.
	Request
	A 200 means

	GET {baseUrl}/api/public/v1/openapi.json
	your network path, base URL and certificate all work. Any valid certificate for the environment gets this, with or without the role

	GET {baseUrl}/api/public/v1/generators
	all of the above, and you hold QSE_W or QSE_R



So a 200 on the first followed by a JSON 403 on the second means only the role is missing.
openapi.json is the machine-readable contract (OpenAPI 3), and the document to generate a client from if you use a generator. It needs your certificate like everything else, because the proxy protects the whole path. Until your certificate works, use Appendix A of this guide, which is generated from the same document.

5. Using the API
5.1 Conventions
	
	

	Paths
	Everything is under {baseUrl}/api/public/v1/

	Bodies
	JSON, except submit and update, which are multipart/form-data (§5.3)

	Date-times
	ERCOT local time (US Central), written yyyy-MM-ddTHH:mm:ss — for example 2026-12-01T10:00:00. No offset and no Z: either is refused with 400

	Identifiers
	stationId, equipmentIds and testTypeCode are opaque strings. Take them from the discovery calls (§5.2) and send them back exactly as received

	Status values
	PENDING, APPROVED, REJECTED, CANCELLED

	Request id
	Every response from the API carries an X-Request-Id header. Log it: it is the fastest way for ERCOT to find your request if you report a problem. You may send your own X-Request-Id (1–64 characters: letters, digits, ., _, -) to tie ERCOT's records to your logs; anything else is replaced with a generated id

	Unknown fields
	Ignore JSON fields your client does not recognize. New optional fields may be added to version 1; anything that would break an existing client gets a new path (/api/public/v2/...)



5.2 Discover stations, units and test types
GET {baseUrl}/api/public/v1/generators
The stations your organization may submit for, each with its units. A request names one station and one or more of its units.
200 with an empty list [] is success. Authentication worked and your organization currently schedules for no units in this environment. That is a data question, not a setup problem.
GET {baseUrl}/api/public/v1/test-types
The valid testTypeCode values, each with a display name. Read this list rather than hard-coding it: a code that is not on it, or that has since been deactivated, is refused with 400.
Both lists can differ between MOTE and production. Query them in each environment rather than copying values from one to the other.
5.3 Submit a test request
POST {baseUrl}/api/public/v1/test-requests
The only call that creates a record. It is multipart/form-data with two kinds of part:
	Part name
	Content
	Notes

	request
	the JSON body below
	Must carry its own Content-Type: application/json, or the call fails with 415

	files
	an attachment
	Optional. Repeat the part, each named files, for up to 3 attachments



The JSON body:
{
  "stationId": "STATION_FROM_GENERATORS",
  "equipmentIds": ["UNIT_A", "UNIT_B"],
  "testTypeCode": "CODE_FROM_TEST_TYPES",
  "mwChange": "Increase 25 MW",
  "testStart": "2026-12-01T10:00:00",
  "testEnd": "2026-12-01T12:00:00",
  "recurring": false,
  "recurringIntervals": 0,
  "submitterComment": "Optional comment for ERCOT",
  "contact": {
    "qseRepEmail": "testing-desk@yourcompany.com"
  }
}
	Field
	Required
	Rules

	stationId
	yes
	a station from /generators

	equipmentIds
	yes
	one or more units, all under that one station, all units your organization schedules for, no duplicates

	testTypeCode
	yes
	an active code from /test-types

	mwChange
	yes
	free text, up to 30 characters

	testStart, testEnd
	yes
	see Scheduling rules below

	recurring, recurringIntervals
	no
	see Recurring tests below. Omit both, or send false and 0, for a one-off test

	submitterComment
	no
	free text, up to 3,999 characters

	contact.qseRepEmail
	yes
	a valid email address, up to 60 characters. Receives a copy of every notification about this request

	contact.qseRepPhone, contact.submitterPhone, contact.county
	no
	Accepted for compatibility but not used by the test request workflow. Omit them.



A successful call returns 201 and the stored record, including the server-assigned id you use for everything that follows, status: PENDING, and your attachments' metadata. A confirmation email goes to you and to qseRepEmail.
Units come back sorted. The server sorts equipmentIds before storing them, so sending ["UNIT_B","UNIT_A"] and receiving ["UNIT_A","UNIT_B"] is correct.
Scheduling rules
On submit:
· testStart must be at least 2 hours and at most 7 days from now.
· testEnd must be after testStart and within 7 days of it.
These rules are not re-applied when you adjust an approved request (§5.5), so a test that is about to start can still be moved.
Recurring tests
A recurring request repeats the same test window on following days. Set recurring to true and recurringIntervals to the number of recurring days, which must be greater than 0. A recurring request's testStart and testEnd must fall on the same day. For a non-recurring request, recurringIntervals must be 0 or omitted.
Free-text fields
mwChange, submitterComment, every contact field, and attachment filenames must not contain < or >, in any spelling — including HTML entities such as &lt;, &#60; or &#x3c;. A value that does is refused with 400 naming the field. These values are shown to ERCOT operators, so write "less than 25 MW", not "<25 MW".
Length is measured as stored, not as sent. Characters such as # + = ; and non-ASCII text are stored escaped, and each takes several characters of the field's limit. A value near its limit can therefore be refused even though it looks short enough. The error message gives both lengths.
Attachments
	Rule
	Value

	Maximum
	3 per request

	Minimum
	none, except at least 2 for the coordinated reactive test types REACPOW_MVAR_COORD, REACPOW_IRR_COORD and REACPOW_ESR_COORD

	Size
	50 MB per file, 160 MB for the whole request (413 beyond either)

	Allowed extensions
	jpg jpeg gif pdf xls xlsx doc docx, checked on the filename, not the contents

	Filename
	required, up to 200 characters, no / or \, no < or >. A name that breaks these rules is refused, not rewritten



Every attachment is virus-scanned after the request is accepted, so the 201 returns each with scanStatus: SCANNING. Within about 30 seconds it becomes CLEAN or QUARANTINED; read the request back to see it. A quarantined attachment does not reject your request — it is flagged for the operator reviewing it.
Attachment contents are never returned by the API, only their name, type and scan status. You already have the files you uploaded.
One unreviewed request at a time
You can have only one unreviewed (PENDING) request for the same station, set of units and test type. A second is refused with 400 asking you to cancel or edit the first. Canceling a request releases the slot immediately.
5.4 Read a request
GET {baseUrl}/api/public/v1/test-requests/{id}
The request as stored, with its status and attachment metadata. Requests that have been canceled — by you, through the API, or by a colleague in the NDCRC web application — are returned with status: CANCELLED.
5.5 Update a request
PUT {baseUrl}/api/public/v1/test-requests/{id}
Same multipart/form-data shape as submit. PUT replaces the request, so send the complete JSON body, not only the field you are changing. The id comes from the URL and must not appear in the body. Success is 200 with the stored record.
What you may change depends on whether ERCOT has reviewed the request:
	Status
	What you may change

	PENDING
	everything you submitted, including the attachments

	APPROVED
	the time of day of testStart and testEnd — the calendar day stays fixed — and submitterComment, and only until the stored end time has passed

	REJECTED
	nothing → 409

	CANCELLED
	nothing → 409



Changing a field you are not allowed to change returns 409 naming the field. It is never silently ignored: if you receive 200, everything you sent was stored. The simplest way to stay inside the rules on an approved request is to read it, change only the allowed fields, and send the rest back exactly as you received it — including the contact block.
Updates are validated like submissions, including the free-text rules. The scheduling rules in §5.3 are not re-applied when adjusting an approved request.
Attachments on update: send no files parts and the existing attachments are left untouched. That is how you change fields without re-uploading. Send files parts and they replace the whole set, up to 3. Attachments cannot be changed once the request is reviewed.
An adjustment to an approved request sends an update notification, so ERCOT's operators see the change.
5.6 List your requests
GET {baseUrl}/api/public/v1/test-requests
Everything your organization has submitted, including canceled requests. Filters are optional and combine with AND:
	Parameter
	Meaning

	statuses
	one or more of the status values, case-insensitive. An unknown value is 400

	stations
	one or more station ids

	testTypes
	one or more test type codes

	fromDate, toDate
	a range of submission dates, inclusive, written yyyy-MM-dd

	page
	zero-based page number, default 0

	size
	page size, default 100, maximum 500



Repeat a parameter to give more than one value, for example ?statuses=PENDING&statuses=APPROVED. Out-of-range page or size values are refused with 400 rather than adjusted. Results are ordered newest test date first; there is no caller-controlled sort.
The response is paged even when you do not ask for paging. The body is a plain JSON array of one page, and the paging information is in two response headers:
	Header
	Content

	X-Total-Count
	the total number of matching requests, across all pages

	Link
	URLs for the next, prev, first and last pages, as applicable, with your filters preserved



If X-Total-Count is larger than the array you received, or Link contains rel="next", there are more pages. Follow the next link until there is none. A client that reads only the body sees at most the first 100 requests and cannot tell anything is missing.
Filters only ever narrow your own data. Naming another organization's station returns an empty list.
5.7 Cancel a request
POST {baseUrl}/api/public/v1/test-requests/{id}/cancel
No body. Returns 200 with the request in status CANCELLED.
	
	

	What can be canceled
	any request you submitted that is not already canceled — including an approved one. That is how you withdraw a test the control room has scheduled

	What happens to it
	it is not deleted. It stays readable as CANCELLED, and a cancellation notice goes to the same addresses as the submission confirmation

	The unit and test type
	released immediately, so you can submit a new request for them

	Canceling twice
	409. Send an Idempotency-Key if you want a retried cancel to return the original 200 instead



There is no un-cancel. To reinstate a test, submit a new request.

6. Errors
6.1 Status codes
	Code
	Meaning

	200 / 201
	Success. Check that the body is JSON (§4.3)

	400
	Validation failure. The body names the problem: look in fieldErrors first, then message

	403
	JSON body: you lack the role. HTML body: the proxy refused your certificate (§4.3)

	404
	No such request for your organization. A request belonging to another organization is deliberately indistinguishable from one that does not exist

	409
	A rule about the request's state: reviewed, locked field, calendar-day change, adjustment window closed, already canceled — or a POST with the same Idempotency-Key still being processed

	413
	An attachment over 50 MB, or the whole request over 160 MB

	415
	The request part is missing Content-Type: application/json

	422
	An Idempotency-Key reused with a different JSON body (§7.2)

	429
	Rate limit (§7.1). Wait for the time given in the Retry-After header

	500
	An unexpected error on ERCOT's side. Report it with the X-Request-Id header value (§10)



6.2 Error bodies
Most errors return this shape:
{
  "timestamp": "2026-12-01T16:00:00.123Z",
  "status": 400,
  "error": "Bad Request",
  "message": "A summary of the problem",
  "fieldErrors": [ { "field": "mwChange", "message": "What is wrong with it" } ]
}
fieldErrors is present only when specific fields are at fault. timestamp is in UTC, unlike the request's own date-times, which are US Central without an offset. A 403 from the API carries a simpler body (timestamp, status, error, path). An HTML body did not come from the API at all.
6.3 Troubleshooting
	What you see
	Likely cause
	What to do

	Endless 302s
	Certificate not presented, wrong certificate host, or renegotiation failing
	Check the certificate is configured for the exact host (testmis.ercot.com or mis.ercot.com, no scheme or path). On Windows, use the certificate store (§4.4)

	A request hangs with no response
	A proxy on your side cannot reach ERCOT
	Check your network and any proxy settings in your client or tool

	403, HTML body
	Certificate refused at ERCOT's proxy, often one from the other environment
	Use the certificate issued for this environment

	403, JSON body
	Authenticated without QSE_W or QSE_R
	Have the role granted in this environment

	200, HTML page on a write
	No session; the proxy held the write and nothing changed
	Send a GET, then resend (§4.2)

	200 with [] from /generators
	Working; no units in this environment
	A data question for ERCOT, not a setup problem

	An identity that "sticks" after switching certificates
	Session state in your cookie store and at the proxy
	Start a fresh client with an empty cookie store for each identity. Stale proxy state can take a few minutes to clear




7. Limits and ground rules
7.1 Rate limit
60 requests per hour, with a burst of no more than 10 per minute, per certificate identity. Every call counts, including openapi.json. Exceeding it returns 429 with a Retry-After header.
This is deliberately low. Typical use is about one request every ten minutes, and the limit exists to stop a client stuck in a loop. A well-behaved client will never reach it. If yours does, look for a retry loop before anything else.
Design for it:
· Do not poll in a tight loop. Checking the status of your open requests every few minutes is plenty; approval is a human decision.
· On 429, wait at least as long as Retry-After says before trying again.
· Retry network failures with a delay that grows each time, and give up after a few attempts.
7.2 Retries and Idempotency-Key
Every POST (submit and cancel) accepts an optional Idempotency-Key header containing a UUID you generate. If you send the same key again within 24 hours, you receive the original response and nothing is created or changed a second time. This is what makes it safe to retry a submit after a timeout, when you cannot tell whether the first attempt arrived.
· Generate one key per logical submission, and reuse it for every retry of that submission.
· Reusing a key with a different JSON body is refused with 422. A new submission needs a new key.
· If the original request is still being processed, a retry with its key returns 409. Wait, then retry.
· Only successful responses are remembered. A request that failed releases its key, so you can correct it and retry with the same key.
· Keys are private to your organization.
PUT does not need a key: sending the same update twice ends in the same state. The header is accepted and ignored there, so one retry wrapper can serve every call.
7.3 Notifications
Submitting, updating, adjusting and canceling a request send email notifications to the submitter and to the qseRepEmail address in the request. This happens in MOTE as well as production. Use an address someone actually reads — a shared desk mailbox is usually a better choice than an individual.
7.4 What ERCOT records
Every call that reaches the API is recorded: the time, the identity and organization making it, the method and path, the response status, any idempotency key, the client IP, and a hash of the JSON body. Request and response bodies themselves are not stored. This is what lets ERCOT look up a specific call when you report a problem.

8. Trying it out in MOTE
Two ready-made tools are available for MOTE. Both perform the same sequence of calls, and both are useful for confirming your certificate and role work before you write any code, and for seeing exactly what the API expects and returns. They are published alongside this guide; if you cannot find them, contact the Service Desk (§10).
	File
	What it is

	ndcrc-public-api.postman_collection.json
	a Postman collection of every call

	ndcrc-mote.postman_environment.json
	the Postman environment for MOTE

	sample-test-request.json
	an example request body to edit

	ndcrc.sh and CERTIFICATES.md
	a curl-based script performing the same calls from a terminal



These tools are for MOTE only. They create, change and cancel test requests freely, which is exactly what you want in a sandbox and exactly what you do not want in production. No production configuration is provided for them.
8.1 Postman
You need the Postman desktop app; the web version cannot present a client certificate.
1. Import both Postman files. Select NDCRC MOTE (testmis) - MARKET SANDBOX in the environment dropdown at the top right.
1. Settings → Certificates → Add Certificate. Host testmis.ercot.com — host name only, no https:// and no path. Choose your MOTE .pfx or .p12 file and enter its passphrase.
1. Settings → Proxy. If Postman's own proxy setting cannot reach testmis.ercot.com, requests hang with no error. This setting is separate from your Windows or browser proxy.
1. Set your email. Click the collection name → Variables, and enter your address as the Current value of qseEmail. Requests that send it refuse to run until it is set.
1. Run the A. Demo sequence folder in order, A1 to A9.
	Request
	What it does

	A1
	fetches openapi.json — your first certificate check

	A2, A2b
	discovers your stations, units and test types, and stores them for the rest of the sequence

	A3
	submits a request, deliberately with two units out of order

	A4
	reads it back

	A5, A6
	updates it and reads it back again

	A7
	lists your requests

	A8, A9
	cancels the request and reads it back as CANCELLED



Every request has a description explaining what it demonstrates and what a failure looks like. Open the Postman Console (Ctrl+Alt+C) to see what each step chose and stored.
The B. Optional checks folder covers what the demo does not: idempotent retries, the rules after approval, isolation between organizations, list filters and input validation. B2–B4 need the request approved first, and only ERCOT can approve; ask through the Service Desk, quoting the request id, or skip them.
8.2 curl
ndcrc.sh runs in bash (Git Bash is fine on Windows) and needs curl 8 or later.
./ndcrc.sh mote certs
export NDCRC_CERT=<thumbprint from the list>
export NDCRC_EMAIL=you@yourcompany.com
./ndcrc.sh mote demo
certs lists the certificates in your Windows certificate store with their thumbprints; on Linux or macOS, set NDCRC_CERT to the certificate file and NDCRC_PASS to its passphrase instead. demo performs the same sequence as the Postman folder and cancels its own request at the end, so it can be run repeatedly. CERTIFICATES.md explains certificate thumbprints and the Windows certificate store in more detail.
The script is also a readable reference implementation of §4: it shows the redirect, cookie and session handling an HTTP client needs.

9. Moving from MOTE to production
When your client works in MOTE, moving to production should involve no code changes. Work through this list.
Before you start:
· ☐ Get a production certificate. Production certificates are issued through ERCOT's production identity system, separately from MOTE ones, and production refuses MOTE certificates.
· ☐ Have QSE_W or QSE_R granted in production to the identity on that certificate. Holding the role in MOTE does not carry over.
· ☐ Choose the notification address. qseRepEmail in production should be a mailbox your operations staff actually watch.
Configuration:
· ☐ Change the base URL to https://mis.ercot.com/ndcrc-api. Keep the base URL in configuration, never in code, and check the host carefully: testmis is MOTE, mis is production.
· ☐ Change the certificate to the production one, configured for host mis.ercot.com. On Windows, import it into the certificate store (§4.4) and update the thumbprint your client uses.
Data:
· ☐ Discover again. Call /generators and /test-types in production. Never reuse station, unit or test type values copied from MOTE.
· ☐ Never carry over request ids. An id from MOTE means nothing in production.
Behavior:
· ☐ Remove test-only code paths: demo loops, scripted cancels, deliberately invalid requests. The Postman collection and the curl kit are not for production use.
· ☐ Confirm your retry handling uses Idempotency-Key on every POST and respects Retry-After (§7). The limits are the same in both environments.
First production calls:
1. GET {baseUrl}/api/public/v1/openapi.json — confirms the certificate. Check that its version matches the one you built against in MOTE.
1. GET {baseUrl}/api/public/v1/generators — confirms the role, and shows your production stations.
1. Your first real submission.
Production requests are real. An ERCOT operator reviews every submission, and approved tests are scheduled by the control room. Canceling is how you withdraw a request, and it cannot be undone.

10. Getting help
Contact the ERCOT Service Desk, which routes your request to the right team:
	
	

	Email
	ServiceDesk@ercot.com

	Phone
	512-248-4101, option 2

	Toll-free
	866-870-8124



To get an answer quickly, include:
· the environment (MOTE or production)
· the time of the call, with time zone
· the method and path you called
· the status code, and whether the response body was JSON or HTML
· the X-Request-Id response header, if there was one
· the request id, if the problem concerns a specific request
Never send your certificate, its private key or its passphrase.

Appendix A — Endpoint reference
Generated from the live OpenAPI document (NDCRC Public API, version v1). The authoritative copy is always GET /api/public/v1/openapi.json — fetchable once your certificate works, since the proxy protects the whole path (§4.5).
Endpoints
	Method
	Path
	Responses

	GET
	/api/public/v1/generators
	200 403 429 500

	GET
	/api/public/v1/test-requests
	200 400 403 429 500

	POST
	/api/public/v1/test-requests
	201 400 403 409 413 415 422 429 500

	GET
	/api/public/v1/test-requests/{id}
	200 400 403 404 429 500

	PUT
	/api/public/v1/test-requests/{id}
	200 400 403 404 409 413 415 429 500

	POST
	/api/public/v1/test-requests/{id}/cancel
	200 403 404 409 429 500

	GET
	/api/public/v1/test-types
	200 403 429 500



Query parameters
	Endpoint
	Parameter
	Type
	Required

	GET /api/public/v1/test-requests
	stations
	array of string
	no

	GET /api/public/v1/test-requests
	fromDate
	string (date)
	no

	GET /api/public/v1/test-requests
	toDate
	string (date)
	no

	GET /api/public/v1/test-requests
	statuses
	array of string — one of PENDING, APPROVED, REJECTED, CANCELLED
	no

	GET /api/public/v1/test-requests
	testTypes
	array of string
	no

	GET /api/public/v1/test-requests
	page
	integer (int32)
	no

	GET /api/public/v1/test-requests
	size
	integer (int32)
	no



Schemas
ApiError
	Field
	Type
	Required
	Constraints

	error
	string
	no
	—

	fieldErrors
	array of FieldError
	no
	—

	message
	string
	no
	—

	status
	integer (int32)
	no
	—

	timestamp
	string (date-time)
	no
	—



FieldError
	Field
	Type
	Required
	Constraints

	field
	string
	no
	—

	message
	string
	no
	—



GeneratorView
A station, and the units under it this caller may submit test requests for.
	Field
	Type
	Required
	Constraints

	equipmentIds
	array of string
	no
	—

	stationId
	string
	no
	—



PublicAttachmentView
	Field
	Type
	Required
	Constraints

	name
	string
	no
	—

	scanStatus
	string — one of SCANNING, CLEAN, QUARANTINED
	no
	—

	type
	string
	no
	—



PublicContactBlock
	Field
	Type
	Required
	Constraints

	county
	string
	no
	max length 3999

	qseRepEmail
	string (email)
	yes
	max length 60

	qseRepPhone
	string
	no
	max length 3999

	submitterPhone
	string
	no
	max length 3999



TestRequestListItem
	Field
	Type
	Required
	Constraints

	equipmentIds
	array of string
	no
	—

	id
	integer (int64)
	no
	—

	stationId
	string
	no
	—

	status
	string — one of PENDING, APPROVED, REJECTED, CANCELLED
	no
	—

	submittedDate
	string (date-time)
	no
	—

	testEnd
	string (date-time)
	no
	—

	testStart
	string (date-time)
	no
	—

	testType
	string
	no
	—

	testTypeCode
	string
	no
	—



TestRequestSubmitRequest
	Field
	Type
	Required
	Constraints

	contact
	PublicContactBlock
	yes
	—

	equipmentIds
	array of string
	yes
	min items 1

	mwChange
	string
	yes
	max length 30

	recurring
	boolean
	no
	—

	recurringIntervals
	integer (int32)
	no
	—

	stationId
	string
	yes
	max length 3999

	submitterComment
	string
	no
	max length 3999

	testEnd
	string (date-time)
	yes
	—

	testStart
	string (date-time)
	yes
	—

	testTypeCode
	string
	yes
	max length 24



TestRequestView
	Field
	Type
	Required
	Constraints

	attachments
	array of PublicAttachmentView
	no
	—

	contact
	PublicContactBlock
	no
	—

	equipmentIds
	array of string
	no
	—

	id
	integer (int64)
	no
	—

	mwChange
	string
	no
	—

	recurring
	boolean
	no
	—

	recurringIntervals
	integer (int32)
	no
	—

	stationId
	string
	no
	—

	status
	string — one of PENDING, APPROVED, REJECTED, CANCELLED
	no
	—

	submittedDate
	string (date-time)
	no
	—

	submitterComment
	string
	no
	—

	testEnd
	string (date-time)
	no
	—

	testStart
	string (date-time)
	no
	—

	testType
	string
	no
	—

	testTypeCode
	string
	no
	—



TestTypeView
A selectable test type. The same list is returned to every caller.
	Field
	Type
	Required
	Constraints

	name
	string
	no
	—

	testTypeCode
	string
	no
	—



