2026 Goals

1. Support Texas data transport improvement initiatives and continue joint efforts with other retail market working groups
a) Collaborate with the Retail Market Training Task Force for any operational education opportunities 
b) Support TXSET on any MarkeTrak related issues/solutions
c) Quarterly review of monthly ERCOT IAG report 


2. Perform biannual review of overall MarkeTrak subtype volumes for trends and the need for further performance analysis of various subtypes.  

3. Suggest and track enhancement measures to ERCOT data tools/systems supporting efficiency approvements to market processes. (e.g. Agile enhancements) 

4. Perform IAG & MT data analysis using established framework to identify metrics/trends for market participants and market performance using ERCOT provided data

5. Perform monthly review of the Retail Market Services and Market Data Transparency Service Level Agreements (SLAs), including Listserv performance, and work with ERCOT to evaluate and implement any potential changes, as needed

6. Review the quarterly ERCOT Retail Market Performance Measures, as needed

7. Support ERCOT resolution efforts in addressing each outage and/or degradation of service.

8. Provide updates/support/input on ERCOT projects related to ERCOT data and data transport systems including but not limited to NAESB, MarkeTrak, Siebel, MIS, APIs, FlighTrak, digital certificates.  





