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	Proposed Protocol Language Revision


19.8
Retail Market Testing 

(1)
The Texas Standard Electronic Transaction (TX SET) Working Group works with the ERCOT flight administrator (Flight Administrator) to develop and maintain a test plan and related testing standards for all retail transactional changes within the ERCOT market.  

(2)
Market Participants may be required to successfully test as a means of confirming that each Market Participant is qualified to transmit TX SET transactions as a result of approved changes prior to production implementation.  Some of these changes include, but may not be limited to:

(a)
North American Energy Standards Board (NAESB) Practice Standards version upgrade(s) as outlined in the TDTMS NAESB Electronic Delivery Mechanism V 1.6 Implementation Guide; and/or

(b)
TX SET version release upgrade(s) as outlined in the Texas Standard Electronic Transaction Implementation Guides.

(3)
ERCOT may also deem testing to be necessary by Market Participants so that ERCOT may maintain retail systems’ performance, reliability and integrity as outlined in the Retail and ListServ Market IT Services Service Level Agreement and the Market Data Transparency Service Level Agreement.   

(4)
Testing of these changes shall be scheduled by ERCOT with approval by impacted Market Participants to allow ERCOT and all impacted Market Participants adequate time to modify their systems and participate in the testing process.  Testing processes, procedures, schedules and success criteria are defined in Section 19.9, Texas Market Test Plan (TMTP), and on the ERCOT website.  The ERCOT Flight Administrator is the final authority on all levels of retail business process qualification among Market Participants that exchange Electronic Data Interchange (EDI) transactions (Trading Partners).
(5)
ERCOT may enlist the services of an Independent Third Party Testing Administrator (ITPTA) for testing retail processes.

(6)
For additional testing requirements for both New and Existing Market Participants, as those terms are defined in Section 19.9.2(2), please refer to Section 19.9.











































19.9
Texas Market Test Plan

19.9.1
Overview  
19.9.1.1
Purpose

(1)
The TMTP addresses the following for Market Participant qualification to conduct business in the Texas electric choice market:  

(a)
In-flight and coordinated out-of-flight requirements/guidelines for Market Participants and ERCOT;

(b)
Flight Administrator and success criteria; and
(c)
In-flight and coordinated out-of-flight details and phases.
19.9.1.2
Standards

(1)
Market Participants participating in the Texas electric choice market shall comply with Texas Standard Electronic Transactions (TX SET)/the American National Standards Institute X12 (ANSI X12) EDI, which will be transported using the North American Energy Standards Board (NAESB) Electronic Delivery Mechanism (EDM).  Market Participants must also follow the Texas SET Implementation Guides and the Texas Data Transport & MarkeTrak Systems Working Group (TDTMS) NAESB EDM Implementation Guide located on ERCOT’s Market Guides webpage.
(2)
The same automated processes that will be used in production shall be used during testing.  Any areas that require manually-assisted processes shall be documented in advance in the comments section of the testing specification form on ERCOT’s flight testing application and communicated to Trading Partners at the beginning of the testing cycle.

(3)
Market Participants shall test the basic processes necessary to ensure that the retail systems operated by the Market Participants interface properly with both ERCOT’s systems and other Market Participants’ production systems.  Market Participants who elect to not participate in testing optional processes identified in Section 19.9 shall inform their Trading Partners and the market Flight Administrator in advance of testing.   

(4)
In addition to the provisions set forth in this Section 19.9, for the purposes of flight testing, Market Participants shall also comply with the following Protocol sections:

(a)
Section 15, Customer Registration; 

(b)
Section 16, Registration and Qualification of Market Participants; and
(c)
Section 19, Texas Standard Electronic Transaction.

(5)
All parties participating in ERCOT’s technical qualification testing shall use dedicated test environments that are representative of their production environments. 

(6)
All parties shall send Functional Acknowledgements (FA/997), as defined in Section 19.3.1, for all EDI transactions during testing. Because Functional Acknowledgements provide a critical audit trail, all parties shall monitor Functional Acknowledgements sent and received during flight testing.














19.9.1.3
Certification Plan

(1)
Each Market Participant participating in the Texas electric choice market has specific requirements that shall be met before it will be allowed to begin production processing.  The ERCOT Protocols and PUCT rules specify many of these requirements in detail, but are not exhaustive.  Market Participants shall understand and comply with all certification and qualification requirements.




19.9.2          Pre-Flight Activities 
(1)
The following pre-flight activities shall be met before a Market Participant enters flight qualification:
(a)
Before entering flight qualification, New Competitive Retailers (New CRs) shall:
(i)
Apply for and receive a Data Universal Numbering System (DUNS) Number; 
(ii)
Submit the appropriate registration form, attestations, and application fee to ERCOT; 

(iii)
If registering as a Retail Electric Provider (REP), apply for REP certification with the PUCT;  

(iv)
Register for an upcoming flight using ERCOT’s flight testing application.  Registration must be submitted by the Authorized Representative (AR) or the Backup Authorized Representative (BAR); 

(v)
Comply with any additional documentation/registration requirements from TDSPs;
(vi)
Submit testing specifications through ERCOT’s flight testing application.  Trading Partners are required to document specific details of any manually-assisted processes as opposed to system generated processes in the comments section of the testing specification form on ERCOT’s flight testing application; and
(vii)
Work with ERCOT Client Services on next steps to enter the Texas electric choice market.
(b)
Before entering flight qualification, Existing CRs and Transmission and/or Distribution Service Providers (TDSPs) shall:
(i)
Register for an upcoming flight using ERCOT’s flight testing application.  Registration must be submitted by the AR or the BAR; and
(ii)
Comply with any additional documentation/registration requirements from TDSPs; and 
(iii)
Submit testing specifications through ERCOT’s flight testing application.  Trading Partners are required to document specific details of any manually-assisted processes as opposed to system generated processes in the comments section of the testing specification form on ERCOT’s flight testing application.
(c)
Before entering flight qualification, Existing CRs adding a DUNS + 4 shall:
(i)
Submit the appropriate registration form, attestations, and application fee to ERCOT; 
(ii)
If registering as a REP, apply for REP certification with the PUCT;  

(iii)
Register for an upcoming flight using ERCOT’s flight testing application.  Registration must be submitted by the AR or the BAR; and comply with any additional documentation/registration requirements from TDSPs; 
(iv)
Submit testing specifications through ERCOT’s flight testing application.  Trading Partners are required to document specific details of any manually-assisted processes as opposed to system generated processes in the comments section of the testing specification form on ERCOT’s flight testing application.
(d)
Before entering flight qualification, New TDSPs shall:
(i)
Apply for and receive a DUNS Number;
(ii)
Submit the appropriate registration form and attestations to ERCOT;
(iii)
Send an “Intent to Test” email to participate in the next test flight to FlightTesting@ercot.com from the AR or BAR;
(iv)
Submit testing specifications through ERCOT’s flight testing application.  Trading Partners are required to document specific details of any manually-assisted processes as opposed to system generated processes in the comments section of the testing specification form on ERCOT’s flight testing application; and
(v)
Work with ERCOT Client Services on all next steps required to enter the Texas electric choice market.  
(e)
Before entering flight qualification, Non-Opt-In Entities (NOIEs) who plan to submit their usage to ERCOT via NAESB shall:

 
(i)
Send an “Intent to Test” email to from the AR or BAR; 
(ii)
Submit testing specifications through ERCOT’s flight testing application.  Trading Partners are required to document specific details of any manually-assisted processes as opposed to system generated processes in the comments section of the testing specification form on ERCOT’s flight testing application; and 

(iii)     Test with ERCOT as provided by Section 19.9.7.6. 
(2)  For the purposes of paragraph (1) above and as otherwise pertinent in this Section 19.9, the term “Existing” when used with respect to a Market Participant, TDSP or CR means that the party has successfully completed a previous flight test for the current TX SET version and has an active relationship with ERCOT.  Conversely, the term “New,” for purposes of paragraph (1) above and as otherwise pertinent in this Section 19.9, when used with respect to a Market Participant, TDSP or CR means that the party has not successfully completed a previous flight test for the current TX SET version or has terminated their relationship with ERCOT. 





19.9.3
Flight Responsibilities
(1)
Responsibilities specific to testing and validating Market Participants’ systems and processes are contained in this Section 19.9.3.  The responsibilities set forth in this Section 19.9.3 shall be met before a Market Participant receives qualification that its systems are ready to go into production with its Trading Partners.
(2)
Market Participants shall participate in testing conference calls as required by the Flight Administrator.
19.9.3.1 
Flight Breakdown

19.9.3.1.1 
Preparation for Technical Qualification/Functional Testing
(1)
Prior to testing, CRs shall:
(a)
Implement a dedicated test system that closely resembles production;  
(b)
Review the Retail Market Testing Frequently Asked Questions (FAQs) located on ERCOT’s Texas Retail Market Testing webpage; 

(c)
Review the testing matrix posted in ERCOT’s flight testing application for assigned scripts; and
(d)
Receive, review, and download the testbed of Electric Service Identifiers (ESI IDs) and associated zip codes from the TDSP.

(2)
Prior to testing, TDSPs shall:
(a)
Implement a dedicated test system that closely resembles production;

(b)
Review the Retail Market Testing Frequently Asked Questions (FAQs) located on ERCOT’s Texas Retail Market Testing webpage;
(c)
Establish a testbed of ESI IDs and zip codes, including enough ESI IDs to cover all required scripts for each of the CRs; and
(d)
Provide ERCOT and CRs with all required testbed data through ERCOT’s flight testing application.

(3)
Prior to testing, ERCOT shall:
(a)
Review the Retail Market Testing FAQs; and
(b)
Validate the test ESI IDs and associated zip codes from the TDSP and approve testbeds in ERCOT’s testing application.
19.9.3.1.2
During Technical Qualification Testing (occurs during Business Hours on a Retail Business Day)
(1)
During testing, CRs shall:
(a)
Coordinate a technical connectivity schedule with ERCOT and TDSP Trading Partners within the dates stated in the Approved Test Flight Schedule located on the ERCOT Texas Retail Market Testing webpage;
(b)
Establish technical connectivity with ERCOT and TDSP Trading Partners; 
(c)
Adhere to the established test schedule by sending transactions on the given day in accordance with the corresponding test script.  If a CR cannot complete its assigned tasks, the CR shall notify its ERCOT flight testing team and/or Trading Partner;
(d)
If penny test and/or payment test is required, coordinate with as necessary with the CR’s bank and adhere to the requirements in the test script(s);

(e)
Update the ERCOT testing application each time a transaction is sent or received to reflect the current status on test script progress; and

(d)
Escalate issues within ERCOT testing application and/or contact the ERCOT flight testing team and/or Trading Partners in the event transactions are not received in accordance with the corresponding test script.
(2)
During testing, TDSPs shall: 
(a)
Schedule technical connectivity with CRs by the dates stated in the Approved Test Flight Schedule located on the ERCOT website;
(b)
Establish technical connectivity with ERCOT and CR Trading Partners;
(c)
If penny test and/or payment test is required, coordinate with their bank and the CR and CR’s bank as necessary to complete such testing;
(d)
Update the ERCOT' testing application each time a transaction is sent or received to reflect the current status on script progress;


(e)
Adhere to the established test schedule by sending transactions by the given day in accordance with the corresponding test script.  If the TDSP cannot complete its assigned tasks, the TDSP shall contact its ERCOT flight testing team and/or Trading Partners; and
(f)
Notify the ERCOT testing team representative and/or Trading Partner testing representative in the event transactions are not received in accordance with the corresponding test script.

(3)
During testing, ERCOT shall: 

(a)
Schedule technical connectivity with CRs and TDSPs by the dates stated in the Approved Test Flight Schedule located on the ERCOT website;
(b)
Establish technical connectivity with TDSP and CR Trading Partners;
(c)
Organize testing conference calls as needed; 

(d)
Adhere to the established test schedule by sending/forwarding transactions by the given day in accordance with the corresponding test script;
(e)
Contact affected Market Participants in the event they are unable to send transactions in accordance with the corresponding test script; and
(f)
Contact affected Market Participants in the event they did not receive transactions in accordance with the corresponding test script. 

19.9.3.1.3
Production

(1)
Prior to production, CRs shall: 

(a)
Receive a qualification letter from ERCOT;
(b)
Review and complete all requirements set forth in the Testing to Production Checklists, located on ERCOT’s Texas Retail Market Testing webpage, for each TDSP and ERCOT, including, but not limited to, completing all required Trading Partner agreements as determined by the individual TDSP prior to scheduling “Production Connectivity Testing/Cutover” (PCTC)  with Trading Partners; 

(c)
Work with the PUCT, TDSPs, and ERCOT Client Services to complete any additional production requirements prior to going into production.

(2)
Prior to production, TDSPs shall: 

(a)
Receive copies of CR qualification letter(s) from ERCOT; and
(b)
if a New TDSP, work with the PUCT, CRs, and ERCOT Client Services to complete any additional production requirements prior to going into production.

(3)
Prior to production, ERCOT shall: 
(a)
Distribute qualification letters to CRs and TDSPs as applicable; and
(b)
Assist Market Participants with production migration.

19.9.4
Flight Administrator Requirements

(1)
The Flight Administrator shall act as a neutral facilitator throughout testing and is the final authority on all levels of business process qualification among Trading Partners, including verification that a party has successfully passed testing and is eligible to go into production.  Failure to meet all requirements for flight testing may result in failure to qualify in the current flight. 
(2)
The Flight Administrator shall:

(a)
Follow the escalation procedures as set forth in Section 19.9.5; 
(b)
Moderate testing and prepare reports as necessary on test status; 
(c)
Verify with ERCOT the testing eligibility of Market Participants;
(d)
Ensure that Market Participants’ testing specifications are updated with the current testing contacts displayed on ERCOT’s flight testing application;
(e)
Ensure the testing specifications are provided by all testing Market Participants by the testing specifications deadline;
(f)
Ensure that Market Participants participating in the flight have completed all requirements set forth in Section 19.9.3.1.1, Preparation for Technical Qualification/Functional Testing;
(g)
Develop a consolidated list of FAQs concerning flight testing and post those FAQs on the ERCOT website;


(h)
Assist in developing a standard test plan for point-to-point and end-to-end business processes;
(i)
Assist in developing test scripts;
(j)
Facilitate end-to-end testing between ERCOT and Market Participants and point-to-point business processes between Trading Partners;
(k)
Facilitate flight conference calls as needed with Market Participants;
(l)
Act as an issue resolution agent for technical and process issues among Market Participants;
(m)
Confirm that Market Participants have completed ERCOT’s technical qualification/functional testing;
(n)
Verify adherence to TX SET standards by all Market Participants and ERCOT;
(o)
Maintain current flight testing status on ERCOT’s flight testing application; and
(p)
Adhere to the Retail Market Subcommittee (RMS)-approved flight tasks/timelines.

19.9.5
Escalation Procedures
(1)
Market Participants shall attempt to work through any issues regarding sending or receiving transactions with their Trading Partners.  The Flight Administrator may be contacted to assist in resolution of an issue if the Market Participants are unable to resolve the issue on their own.  In the event a Market Participant is not responsive, the Flight Administrator shall contact the Market Participant’s AR.  

(2)
If an issue cannot be resolved by and among the Market Participants, their Trading Partners, and the Flight Administrator, the Flight Administrator shall determine if the Market Participants should retest in a subsequent flight, or escalate the issue through the appropriate Technical Advisory Committee (TAC) subcommittee.


19.9.6
Texas Retail Market Testing Website 

(1)
The Flight Administrator shall maintain the Texas Retail Market Testing webpage on the ERCOT website detailing the current status of the testing process. 
(2)
The Texas Retail Market Testing webpage includes, but is not limited to:

(a)
Link to the TMTP; 
(b)
Test scripts;
(c)
Current Flight Master Calendar;
(d)
Link to the Approved Test Flight Schedule timelines;
(e)
Updates on changes or special circumstances concerning retail market flight testing;
(f)
Link to the Texas Standard Electronic Transaction/Load Profiling (TX SET/LP) Working Group meeting schedule;
(g)
FAQs for Retail Testing;
(h)
Testing to Production Checklists; and
(i)
Market links.
19.9.6.1
Testing and Production Specifications 
(1)
Each Market Participant shall provide testing specifications on ERCOT’s flight testing application.  Testing specifications shall include basic contact information as set forth in Section 19.9.6.1.1 below, and any specific testing communications information required for effective testing.  ERCOT’s flight testing application identifies processes that must be tested, as well as optional functions that the Market Participant may wish to test.   
(2) 
Each Market Participant shall also provide production specifications on ERCOT’s flight testing application.  
19.9.6.1.1
Contacts
(1)
Testing Market Participants shall provide the following contact information in ERCOT’s flight testing application:

(a) a daily contact for the test lead and the test lead alternate, which may be employees of a vendor or MISP;

(b) an emergency contact for the test lead and test lead alternate, which may be employees of a vendor or MISP; and
(c) business contacts, which must be employees of the Market Participant, and may not be employees of a vendor or MISP.  
(2)
The AR or BAR may be contacted to assist with testing issue resolution.

19.9.6.1.2
Exceptions to the Test Plan

(1)
This Section 19.9 details testing requirements for Market Participants.  If a Market Participant will not or cannot support a feature or scenario that is identified in a test script, the Market Participant may claim an exception to the test plan using the comments section of the testing specifications in ERCOT’s Flight Testing application. All testing requirement exceptions shall be approved by the Flight Administrator.  Exceptions shall be reviewed on a case-by-case basis and approved or denied based on the exception’s potential impact on the market, as determined by the Flight Administrator.  If a testing requirement exception is approved, the party claiming that exception will not be required to test those features. If approved, ERCOT will share the exception information with the Market Participant’s Trading Partners.

19.9.6.1.3
Manually-Assisted Processes
(1)
Any areas that require manually-assisted processes shall be documented in advance in the comments section of the testing specifications page of ERCOT’s Flight Testing application and communicated to Trading Partners at the beginning of the testing cycle.  The American National Standards Institute X12 (ANSI X12) formatted files shall never be altered manually.
19.9.6.2
Testing to Production Checklist

(1)
Once testing has been completed, the Market Participant shall access and comply with the Testing to Production Checklists, located on ERCOT’s Texas Retail Market Testing webpage, for ERCOT and any TDSP Trading Partners..
(2)
ERCOT and TDSPs shall review and update the Testing to Production Checklists annually.  Any updates shall be sent to FlightTesting@ercot.com.  ERCOT shall update the Texas Retail Market Testing website with these checklists. 
19.9.7
Flight Definitions, Testing coordination, and Schedule
(1)
Pursuant to PUCT rules, any entity intending to participate in the Texas electric choice market must successfully qualify their retail commercial applications through Texas retail market testing and maintain that qualification in accordance with TX SET version upgrades.  Therefore, for New Market Participants seeking ERCOT qualification, testing must take place during in-flight testing.
(2)
For Existing Market Participants, testing may be required when changes occur to market-facing systems impacting connectivity, Electronic Data Interchange (EDI) translation, and/or other back-end processes.  It is recommended for Existing Market Participants to test with Trading Partners and ERCOT to ensure changes are implemented appropriately.  Testing for Existing Market Participants may take place during in-flight or out-of-flight testing.  Testing scenarios for in-flight and out-of-flight testing are outlined in Section 19.9.7.1, In-Flight Testing, and Section 19.9.7.2, Coordinated Out-of-Flight Testing, below.
(3)
At the TDSP’s discretion using Good Utility Practices, Market Participants may be required to successfully complete pre-production verification testing before the Market Participant’s DUNS can be implemented in the TDSP’s production systems.  Coordinated out-of-flight testing for this scenario is referenced in Section 19.9.7.3, TDSP Pre-Production Verification, and Section 19.9.7.4, Coordinated Emergency Testing, below.
19.9.7.1
In-Flight Testing
(1)
Market Participants are required to test the following scenarios during the in-flight period of the approved market Approved Test Flight Schedule. 
19.9.7.1.1
New Market Participant

(1)
All New Market Participants shall qualify their retail commercial applications during the in-flight period of a scheduled market test flight.
19.9.7.1.2 
Approved Market Enhancements
(1)
Market Participants and ERCOT may be required to complete qualification through Texas retail market testing in circumstances, including, but not limited to:  

(a)
Retail Market Guide revisions;
(b)
Texas Standard Electronic Transaction enhancements;
(c)
PUCT rule makings; and
(d)
Market-wide software upgrades.
19.9.7.1.3
Market Participant Adding a New Service Territory/New Trading Partnership with an Investor Owned Utility (IOU), Municipally Owned Utility (MOU) or Electric Cooperative (EC)
(1)
All New IOU, MOU, or EC trading partnerships shall go through the in-flight testing process as described in this Section 19.9  TMTP during a scheduled market test flight. 
19.9.7.1.4
Market Participant Changing to a Non-Established Market Interface Service Provider

(1)
A new MISP that has not previously successfully completed ERCOT’s technical qualification testing in the service territory in question is considered a Non-Established MISP.  Conversely, an MISP that has previously successfully completed ERCOT’s technical qualification testing in the service territory in question is considered an Established MISP.   
(2)
A Market Participant may not switch to a Non-Established MISP before completing all required Texas retail market testing, even on an emergency basis.  Testing for a Non-Established MISP must be executed during an in-flight market test flight; a switch to a Non-Established MISP does not qualify for out-of-flight testing.
19.9.7.1.5
Current Market Participant Adding a new DUNS Number for a certified REP
(1)
An Existing Market Participant who has completed ERCOT’s technical qualification/functional testing with the current TX SET version and needs to add a new DUNS number (DUNS or DUNS + 4) for a certified REP under that Market Participant’s existing umbrella must utilize the same: 

(a)
Load Serving Entity (LSE); 

(b)
Banking relationships; 

(c)
Back-end systems; 

(d)
TDSP territories; 

(e)
Functionality (e.g., Continuous Service Agreements (CSA) and PUCT options); and 

(f)
Established MISP. 

(2)
If any of the above criteria differ from the original DUNS, the CR will 
need to test during the in-flight period and use the New CR track. 


19.9.7.1.6
Additional Functionality
(1)
Market Participants may test the following additional functionalities during any in-flight testing:
(a)
Continuous Service Agreement (CSA); and
(b)
PUCT option changes.
19.9.7.2
Coordinated Out-of-Flight Testing
(1)
All changes should be tested during a scheduled flight window; however, if necessary, an Existing Market Participant may request to test changes outside of a scheduled flight testing period.  The request for out-of-flight testing must come from the CRs and not from the MISP.  All requests for out-of-flight testing must be approved by the Flight Administrator and all current TDSP Trading Partners.  If the requested out-of-flight window is close to a scheduled flight, the Flight Administrator may require the Market Participant wait and test during the next scheduled flight.  Coordinated out-of-flight testing requests are limited to the following as defined in Section 19.9.7.2. Current Market Participant Changes to an “Established” Market Interface Service Provider, and Section 19.9.7.2.3, Bank Changes.





19.9.7.2.1
Current Market Participant Changes to an “Established” Market Interface Service Provider

(1)
If a Market Participant who has completed qualification testing with the current TX SET version determines that it needs to change its MISP to another MISP that is an Established MISP, the Market Participant shall:
(a)
At least 10 Business Days before the requested test date, submit a request to ERCOT for both out-of-flight testing and for a PCTC date.  Such requests shall be submitted by the Market Participant’s AR or BAR by e-mail to ERCOT at FlightTesting@ercot.com; and
(b) 
Coordinate and confirm both the testing date and the PCTC date with any impacted TDSPs and ERCOT. 
(2)
A Market Participant can only be active with one MISP at a time. 
(3)
Upon receipt of a proper request required by paragraph (1) above, ERCOT shall coordinate with the impacted TDSPs and notify the Market Participant if its out-of-flight testing request can be accommodated by the TDSPs.
(4)
All change of MISPs approved for out-of-flight testing must utilize Flight Trak. 
(5)
Market Participants may not test with two different MISPs at the same time.  If a Market Participant chooses to test for a change of MISPs during a TX SET version release, that Market Participant must use the same MISP in production.  

19.9.7.2.2
Bank Changes

(1)
If a Market Participant needs to change the bank that they currently use in the retail market, the Market Participant shall coordinate a mutually agreed-upon testing schedule with its Trading Partners to implement such bank change. 
(2)
Market Participants must notify Trading Partners of payment type changes (e.g., from Automated Clearing House (ACH) to wire or vice versa).  When such changes occur, the Market Participant shall coordinate a mutually agreed-upon testing schedule with its Trading Partners to implement such payment type change, and ensure that the payment and/or remittance type changes tested match the method used in production. 
(3) 
Banking and payment type changes are point-to-point; therefore, the Market Participant is not required to notify the ERCOT Flight Administrator of banking or payment type changes, and is not required to use the ERCOT testing application for such changes. All other changes outside of banking and payment type changes must be coordinated through ERCOT. 


19.9.7.3
TDSP Pre-Production Verification

(1)
Market Participants may be required by the TDSP to successfully complete pre-production verification testing, in which case the TDSP must coordinate a mutually agreed-upon testing criteria and schedule with its impacted Trading Partner(s).  This point-to-point level of pre-production verification testing shall be scheduled between the TDSP and the impacted Market Participant(s). The ERCOT Flight Administrator is not required to be notified of pre-production verification testing.
19.9.7.4
Coordinated Emergency Testing
(1)
Market Participants shall coordinate a mutually agreed-upon testing schedule with their Trading Partners and ERCOT in an emergency situation. Emergency situations include, but are not limited to:
(a)
System failures of a Market Participant or its subcontracted entity;
(b)
Disaster recovery;
(c)
Business continuity plan execution;
(d)
Cybersecurity incidents; and 

(e)
The default of a current bank used by a Market Participant.

19.9.7.5
Test Flight Schedule 

(1)
The Retail Market Subcommittee Approved Test Flight Schedule will be posted on the ERCOT Texas Retail Market Testing webpage no later than December 1 of the preceding year.  The Approved Flight Schedule will inform Market Participants of the dates and tasks for each flight.  Market Notices will contain the Approved Flight Schedule link which is also provided in Section .9.8.1 below.
19.9.7.6
NOIE testing requirements
(1)
Non Opt-In Entity (NOIE) testing is different from normal flight testing.  NOIEs are not required to follow the Approved Flight Schedule; however, the Flight Administrator is the final authority on testing availability and timelines.  NOIEs shall test submitting usage through NAESB.  NOIE testing shall include connectivity testing and other activities as requested by the NOIE and coordinated with the Flight Administrator.
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