RMTTF Meeting 
Wednesday, March 4, 2026
9:30 AM
Centerpoint Plaza
1111 Louisiana St. 13TH Floor
Houston, TX 
Meeting Notes
Tomas opened the meeting, proceeded with thanking Centerpoint, welcomed everyone and read the antitrust statement. 
Please note!	
This is an abbreviated meeting. Not all standard topics will be covered. 
We have met in the last few weeks. Primary item for today is to review the surveys.  
Introductions:
· Kathy Scott		Centerpoint Energy
· Sam Pak		Oncor Electric Delivery
· Melinda Earnest	AEP
· Debbie McKeever	Oncor Electric Delivery
· Tomas Fernandez	NRG
· Monica Jones		Centerpoint Energy
· Nick Reedy 		CIMVIEW
· Heverton Ferreira 	GRIDMONITOR
· Tom 			No last name or company included. 

Approve Meeting Notes 
Meeting notes from the last two meetings were posted.
None of the co-Chairs were contacted with inaccuracies or questions. 
No changes were made today.
Both sets of Meeting notes are considered final. 
 
Survey results from MarkeTrak Part 1 and Part 2 – classes held in February 
Only 3 survey results have been received and all for MarkeTrak part 1.
Reviewing the surveys – Tomas will email Art. 
One of the primary items today is to review the MarkeTrak survey results and modify slides if needed. 
TX SET 5.0-Training Class held 3-3-2026 in Person at Centerpoint
General Comments 
Were about 32 attendees. Some that signed up didn’t attend. A walk in or two. 
There are lots of new faces. 
Several new CRs attended. Some volunteered that they had tested in the October 2026 flight or are testing in the current flight. 
Number of attendees were less than previous in person training. 
Future “in person” TX SET 5.0 training is probably not going to increase attendees.
Comments specific to the ppt.  
650_01 with the RC code. – Tomas to reiterate – just a voice over. 
Explain SAC04 is the code and the SAC15 is the description. Maybe Tomas or Sheri can interject that all the TDSP charges are bundled by the REP but in the 810_02 transaction, each charge is a separate item. 
814_20 Maybe change out Kathy and Deb’s payload and transaction guide to the 810_02. We could do a residential premise. 
Action item: Kathy and Debbie will get together and review their section for the actual transaction including the payload. 
When we did the Kahoots – on the WebEx – for TX SET 5.0 – it was really well appreciated. Need to talk about that at the next meeting.
Looking at WebEx only for TX SET 5.0 indefinitely for the future. Next session tentative for September.
Good interaction with the attendees with instructors and with each other. 
The group exercise was really good. Most of the groups got the exercises accurate. 
Comment - TDSP Tampering Charge – no arrow for the 810_02
On the answer key – the 810 – Tomas includes. 
Periodic – monthly usage. Should we use “periodic” – periodic we should maybe mention which is also your monthly usage. Periodic seems to be understood. Can leave as is. 
The group did understand the “F” for final on the 867_03. That’s something that has been missed with some groups in previous training. 
Questions and comments; 
Tomas; Can you have an IAG without an 814_06? Answer: No.
Why is it 2 days instead of the day the transaction is approved? This is what is referred to as the Evaluation Period Window. Not all premises have AMS meters. For those that don’t still 2 days. Up to the TDSP to complete. 
810_02 – tampering charge – do we need to add that to the slide? – Maybe just a verbal comment. 
There are no “same day cancels” in this market. 
Today we went through slides 47, 50, 52 – no changes. These are correct. Maybe more explanation. This is during introductions. 
Slide 51 – Sheri could emphasize the SAC04 is the code and SAC15 is the description. 
MarkeTrak Slides
Next meeting – April 2nd – Tomas will go through the MarkeTrak part 2 – he has reviewed in depth and thinks there is a “disconnect” and could flow better. 
Action Item: Tomas to get the slides updated for the April 2nd meeting. 
Action Item: Survey results from Art. 
Two primary items for the next meeting: Tomas’ slide changes and review of surveys. 
Some of the MarkeTrak slide numbers are missing. 
MarkeTrak slide 2 – Tomas checked for slide numbers. None are missing. 
Action Item: Debbie to make sure that the date change for the MarkeTrak part 1 and 2 training dates are good with Art. If so Debbie will have the meeting posted. 
Action Item: Tomas – send questions to the presenters for Kahoot and will be reviewed at the next meeting.  
Upcoming Training
Retail 101 is March 1
MarkeTrak Part 1 – June 3rd
RMTTF meeting – afternoon of June 3rd
MarkeTrak part 2 – June 4th 
Other Business
No other business. 
Adjourn
Meeting adjourned at 10:38 AM 
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