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[bookmark: _Hlk141971842]Operations Training Working Group (OTWG)
Minutes 
February 13th, 2025
WebEx
0900-1100 

Meeting Roster: insert Results


Anti-trust Admonition:
To avoid raising concerns about antitrust liability, participants in ERCOT activities should refrain from proposing any action or measure that would exceed ERCOT’s authority under federal or state law. For additional information, stakeholders should consult the Statement of Position on Antitrust Issues for Members of ERCOT Committees, Subcommittees, and Working Groups, which is posted on the ERCOT website.

Disclaimer:
All presentations and materials submitted by Market Participants or any other Entity to ERCOT staff for this meeting are received and posted with the acknowledgement that the information will be considered public in accordance with the ERCOT Websites Content Management Operating Procedure.

Open Session
Chair/Vice-Chair will only recognize those that use the “raise hand” feature in WebEx

	[bookmark: _Hlk95400054]Previous meeting minutes
	Made Motion
	Rosemary H.

	
	2nd Motion
	Michael G.






CURRENT/UPCOMING EVENTS - 2025 Training Schedule

None

OPERATIONS NOTICES, NOGRRs and NPRRs
NOGRR 247 concerning UFLS. Review the notice and the dates of these UFLS to be in effect.
Market Notification Link: https://www.ercot.com/services/comm/mkt_notices/M-A022924-01




NOGRR 245 just passed. See status and documentation related to this NOGRR. https://www.ercot.com/mktrules/issues/NOGRR245#summary 

Location of all NOGRR - https://www.ercot.com/mktrules/issues/reports/nogrr 

ITEMS FOR DISCUSSION
Chair: Manuel.Sanchez@oncor.com
Vice-Chair: Benjamin.Ray@austinenergy.com   


TASK FORCES & TRAINING EVENTS
· Interest in serving on Task Forces should be emailed to Leadership (above)
· An NDA on file with ERCOT is required to join OTWG Task Forces and participate in CLOSED sessions (one document covers all TFs Forces - NO renewal required)
Email to NDA@ercot.com





ERCOT Operator Certification Task Force (EOCTF)
Chair Steve Rainwater, Vice-Chair Dante' Jackson
Members – James Wallace
Requesting additional members – seeking member(s) from a QSE

· ERCOT has closing agreements with a new vendor.
· ERCOT will finalize transition and data conversion for the exam and new testing platform.
· New vendor will complete training with ERCOT personnel using the new platform.
· The ERCOT Certification test will be remote using a local proctor to help manage and validate that the testing location is secured.
· The proctor will need to lock web browser configurations to avoid invalidating the test.
· ERCOT will begin testing on site at Taylor starting February 4th. Use the link below for more details:
https://web.cvent.com/event/1b1ffc4d-f78a-4e4b-b36b-2894e2835863/summary
· There will be a waiting list for the first two sessions to allocate candidates who want to take the exam.
· ERCOT will open test every two weeks throughout the year. Cost will be $50 via credit card using CVENT to complete registration.
· Waiting period will be 21 days before retest.
· PLEASE USE THE CVENT SITE FOR ALL QUESTIONS. A FAQ document will be added to the site for more details.
· No testing center will be available at this time. There are a few logistics to work out before using external proctors other than ERCOT’s site.











Human Performance Improvement Topics
· Ideas for HPI topics:
· Identify topics for Human Performance Metrics for Real-Time operations.
· Visit NERC Event reports for additional resources at https://www.nerc.com/pa/rrm/ea/Pages/Major-Event-Reports.aspx
· Visit NERC lessons learned site for additional reference at https://www.nerc.com/pa/rrm/ea/Pages/Lessons-Learned.aspx
· Visit the https://www.natf.net/ portal for HPI resources, discussion boards and initiatives, other companies are doing related to Human Performance Improvement.
· There will be a Human Performance in Action Conference March 17th – 19th, 2025 in Westin River Walk San Antonio, TX. Please see registration link at: HPAC Registration 2025
· See details in the link: https://www.humanperformanceinaction.com/ 




ERCOT Black Start Restoration Training Task Force (BSTTF)
Chair Mark Spinner, Vice-Chair Nate Perio
Members –, S. Aragon, A. Ballew, D. Penny, Jonathan Love

BSTTF Chair Nominations: Mark Spinner
Mark Spinner was selected as the Chair for ERCOT Black Start Restoration Training Task Force

2025 Black Start Training
· This Task force will need a new chair for 2025.
· Onsite training during Weeks of October-November 2025.
· Traditionally will be 20 hrs of simulation plus the EOP standard portion (~7 CEHs).






ERCOT Region Operator Training Seminar Task Force (OTSTF)
Chair Manuel Sanchez, Vice-Chair Aaron Ballew
Member – M. Cruz-Montes, Jonathan Love
Requesting additional members

Topics for 2025 Operations Training Seminar
· ERCOT will plan to include some additional topics related to QSEs.
· ERCOT included additional speakers from market participants. Enough material for 1.5 days of training with total CEHs of about 12 hrs.
· Topics locked in and confirmed to be available for each week of training
· 1.5 Hour – RTC Project (ERCOT - Matt Mereness Sr Director Strategic Mkt Design Programs and Delivery)
· 1 Hour - System Restoration requirement (ERCOT - Bobby Gray)
· 1 Hour Summer Weather Outlook (Chris Coleman)
· 2 Hrs MPs, TOAPS, RAPS, PCAPS - which are automatic and which is manual. This would need to be high level due to confidentiality (Steve Rainwater team).
· 1 Hr TRE Topic
· 1.5 Hr Oncor Load shed process
· 0.5 Hr System Restoration
· Planning for next year’s OTS on March-April timeframe.
· 2025 Training weeks:
· No Pilot – Week of March 10 or Week of March 17 (only for the presenters, no market participants expected)
· Week 1     3/25-3/26
· Week 2     4/1-4/2
· Week 3     4/8-4/9
· Week 4     4/15-4/16
· Week 5     4/22-4/23
· Week 6     4/29-4/30
· No EEA or emergency training with the seminar. No virtual options for the seminar at this time.
· Registration link will not work until 2/19/25.
· ERCOT requests to pay attention on last day to cancel or modify registrations. Use the details from the market notice.
· Market notice will be sent out the week of February 10th.



ERCOT Severe Weather Drill Task Force (SWDTF) 
Chair Nate Perio, Vice-Chair 
Member –Jonathan Love
Requesting additional members
· Planning for the month of June cycle training (6/6/25, Hurricane Drill).
· This session will be a communication drill.
· More details will be released later.

OLD Business

· The discussion of the South Texas IROL training has been taken off the table. This decision was made due to confidentiality and complexity of the topic for market participants.


NEW Business

· None



Upcoming OTWG Meetings

· OTWG Meeting dates:
March 13th, 2025 – OTWG Meeting
April 10th, 2025 – OTWG Meeting – Consider this meeting in person.
May 8th, 2025 – OTWG Meeting
June 12th, 2025 – OTWG Meeting
July 17th, 2025 – OTWG Meeting
August 14th, 2025 – OTWG Meeting
September 18th, 2025 – OTWG Meeting
October 9th, 2025 – OTWG Meeting	
November 13th, 2025 – OTWG Meeting – Potential Cancellation due to ERCOT Black Start
December 11th, 2025 – OTWG Meeting



Closed Session
	 No need for closed session
	Motion Made
	Kevin G.

	
	2nd Motion
	Steve R.


Adjourn

Time: Adjourn on February 13th, 2025 at 0927.
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PUCT Report

		NOGRR Number

		247

		NOGRR Title

		Change UFLS Stages and Load Relief Amounts



		Date of Decision

		October 12, 2023



		Action

		Approved



		Timeline 

		Normal



		Effective Date

		Upon system implementation



		Priority and Rank Assigned

		Not applicable



		Nodal Operating Guide Sections Requiring Revision 

		2.6.1, Automatic Firm Load Shedding



		Related Documents Requiring Revision/Related Revision Requests

		None



		Revision Description

		This Nodal Operating Guide Revision Request (NOGRR) modifies the ERCOT automatic Under-Frequency Load Shed (UFLS) program by increasing the number of Load shed stages from three to five and changing the Transmission Operator (TO) Load relief amounts to uniformly increment by 5% for each stage.  The NOGRR also adds a UFLS minimum time delay of six cycles (0.1 seconds), and adds 59.1 Hz to the list of UFLS stages in paragraph (3) of Section 2.6.1.  Additionally, this NOGRR revises the grey-boxed language from NOGRR226, Addition of Supplemental UFLS Stages,  in Section 2.6.1 to provide that the TO Load value used to determine the TO Load at each frequency threshold in Table 1 will be the value of TO Load at the time frequency reaches 59.5 Hz, rather than the value of TO Load at the time of reaching each successive frequency threshold, consistent with the current method for determining TO Load in Table 1, and proposes an effective date of October 1, 2026 for both NOGRR226 and NOGRR247 grey-boxed language.



		Reason for Revision

		  Addresses current operational issues

  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).

  Market efficiencies or enhancements

  Administrative

  Regulatory requirements

  Other:  (explain)

(please select all that apply)



		Business Case

		The current ERCOT automatic UFLS program design includes three stages of TO Load relief of approximately 5%, 10%, and 10%, respectively.  It was observed on February 15, 2021 that some steam turbine generators experienced instability when frequency rose rapidly from a low frequency to 60 Hz (and beyond) during Energy Emergency Alert (EEA) directed Load shed.  Based on observations from February 15, 2021, the frequency swing induced by an automatic and directed Load shed of 10% of system Load may result in some generators experiencing instability during a Load shed event.  Furthermore, ERCOT is not aware of any reliability justification for having a Load shed stage as large as 10%.  Therefore, this NOGRR changes the minimum Load shed amount per UFLS stage to 5% and keeps the overall minimum Load shed amount at 25%, in alignment with North American Electric Reliability Corporation (NERC) Reliability Standard PRC-006-5, Automatic Underfrequency Load Shedding.

Also, the NOGRR adds a minimum time delay of six cycles (0.1 seconds) to ensure that UFLS is not triggered for any localized and/or transient frequency excursions.

Finally, the NOGRR revises the description of the method for determining the TO Load value in the grey-boxed language from NOGRR226 in paragraph (1) of Section 2.6.1 because ERCOT has determined the language would not require the desired amount of Load shed at each stage.    



		ROS Decision

		On 3/2/23, ROS voted unanimously to table NOGRR247 and refer the issue to the Dynamics Working Group (DWG), Operations Working Group (OWG), Performance, Disturbance, Compliance Working Group (PDCWG), and System Protection Working Group (SPWG).  All Market Segments participated in the vote.   

On 6/8/23, ROS voted to recommend approval of NOGRR247 as amended by the 4/27/23 CenterPoint Energy comments.  There was one abstention from the Independent Generator (Calpine) Market Segment.  All Market Segments participated in the vote.

On 7/6/23, ROS voted unanimously to endorse and forward to TAC the 6/8/23 ROS Report and 2/15/23 Impact Analysis for NOGRR247.  All Market Segments participated in the vote.



		Summary of ROS Discussion

		On 3/2/23, ERCOT Staff reviewed NOGRR247.  Some participants expressed concern that NOGRR247 may be too complex to implement alongside NOGRR226 and requested tabling for further review.  

On 6/8/23, participants reviewed the 4/25/23 Oncor comments and 4/27/23 CenterPoint Energy comments.

On 7/6/23, there was no discussion.



		TAC Decision

		On 7/25/23, TAC voted unanimously to recommend approval of NOGRR247 as recommended by ROS in the 7/6/23 ROS Report.  All Market Segments participated in the vote.



		Summary of TAC Discussion

		On 7/25/23, TAC reviewed the ERCOT Opinion, ERCOT Market Impact Statement, and Independent Market Monitor (IMM) Opinion for NOGRR247.



		ERCOT Board Decision

		On 8/31/23, the ERCOT Board voted unanimously to recommend approval of NOGRR247 as recommended by TAC in the 7/25/23 TAC Report.



		PUCT Decision

		On 10/12/23, the PUCT approved NOGRR247 and accompanying ERCOT Market Impact Statement as presented in Project No. 54445, Review of Rules Adopted by the Independent Organization.



			

		



		Opinions



		Credit Review

		Not applicable



		Independent Market Monitor Opinion

		IMM has no opinion on NOGRR247.



		ERCOT Opinion

		ERCOT supports approval of NOGRR247.



		ERCOT Market Impact Statement

		ERCOT Staff has reviewed NOGRR247 and believes it will have a positive market impact by reducing the risk of generator instability during an underfrequency Load shed event.







		Sponsor



		Name

		Jeff Billo



		E-mail Address

		jbillo@ercot.com



		Company

		ERCOT



		Phone Number

		512-248-6334



		Cell Number

		



		Market Segment

		Not applicable







		Market Rules Staff Contact



		Name

		Cory Phillips



		E-Mail Address

		Cory.phillips@ercot.com



		Phone Number

		512-248-6464



		

		



		Comments Received



		Comment Author

		Comment Summary



		Oncor 042523

		Proposed an effective date of October 1, 2026 for both NOGRR226 and NOGRR247



		CenterPoint Energy 042723

		Proposed additional edits to the 4/25/23 Oncor comments to add 59.1 Hz to the list of standard UFLS blocks available to satisfy supplemental anti-stall Load relief requirements



		

		



		Market Rules Notes





Please note that the following NOGRR(s) also propose revisions to Section 2.6.1:

· NOGRR250, Related to NPRR 1171, Requirements for DGRs and DESRs on Circuits Subject to Load Shedding

		Proposed Guide Language Revision





2.6.1	Automatic Firm Load Shedding	Comment by ERCOT Market Rules: Please note NOGRR250 also proposes revisions to this section.

[bookmark: _Hlk120528323](1)	At least 25% of the ERCOT System Load shall be equipped at all times with provisions for automatic Under-Frequency Load Shedding (UFLS) as described in this paragraph.  In the event of an under-frequency event, each Transmission Operator (TO) shall provide Load relief by shedding the required percentage of its Distribution Service Provider (DSP)-connected Load and transmission-level Customer Load using automatic under-frequency relays, as specified in Table 1, Standard UFLS Stages, below.  TOs may, but are not required to, provide supplemental anti-stall under-frequency Load relief in the amounts described in Table 2, Supplemental Anti-Stall UFLS Stages, below.  If the TOs provide supplemental anti-stall under-frequency Load relief, the under-frequency relays shall be set to use the frequency thresholds and time delays described in Table 2.  For the purposes of this paragraph, the TO Load will be the amount of Load being served by the DSPs that the TO represents, as well as the TO’s transmission-level Customer Load, when the ERCOT frequency drops to the 59.5 Hz threshold.  As such, TO Load that has already been removed from the system without restoration prior to the 59.5 Hz frequency threshold will not apply to meeting TO Load relief percentage requirements as stated in Table 1 and Table 2 below.  

		[NOGRR226:  Replace paragraph (1) above with the following upon system implementation but no earlier than October 1, 20264:]

(1)	At least 25% of the ERCOT System Load shall be equipped at all times with provisions for automatic Under-Frequency Load Shedding (UFLS) as described in this paragraph.  In the event of an under-frequency event, each Transmission Operator (TO) shall provide Load relief by shedding the required percentage of its Distribution Service Provider (DSP)-connected Load and transmission-level Customer Load using automatic under-frequency relays, as specified in the tables below.  For the purposes of this paragraph, the TO Load will be the amount of Load being served by the DSPs that the TO represents, as well as the TO’s transmission-level Customer Load, when the ERCOT frequency drops to each identified frequencythe 59.5 Hz threshold.  As such, TO Load that has already been removed from the system without restoration prior to the 59.5 Hz frequency threshold will not apply to meeting TO Load relief percentage requirements as stated in Table 1 and Table 2 below.  





[bookmark: _Hlk120642437]Table 1: Standard UFLS Stages

		Frequency Threshold

		TO Load Relief

		Delay to Trip



		59.3 Hz

		At least 5% of the TO Load

		No more than 30 cycles



		59.1 Hz

		A total of at least 5% of the TO Load

		No more than 30 cycles



		58.9 Hz

		A total of at least 15% of the TO Load

		No more than 30 cycles



		58.7 Hz

		A total of at least 15% of the TO Load

		No more than 30 cycles



		58.5 Hz

		A total of at least 25% of the TO Load

		No more than 30 cycles







		[NOGRR247:  Replace Table 1 above with the following upon system implementation but no earlier than October 1, 2026:]

		Frequency Threshold

		TO Load Relief

		Delay to Trip



		59.3 Hz

		At least 5% of the TO Load

		At least six cycles but no more than 30 cycles



		59.1 Hz

		A total of at least 10% of the TO Load

		At least six cycles but no more than 30 cycles



		58.9 Hz

		A total of at least 15% of the TO Load

		At least six cycles but no more than 30 cycles



		58.7 Hz

		A total of at least 20% of the TO Load

		At least six cycles but no more than 30 cycles



		58.5 Hz

		A total of at least 25% of the TO Load

		At least six cycles but no more than 30 cycles













[bookmark: _Hlk120642484]Table 2: Supplemental Anti-Stall UFLS Stages



		Frequency Threshold

		TO Load Relief

		Delay to Trip



		59.5 Hz

		At least 1.5% of the TO Load

		90 seconds



		59.5 Hz

		A total of at least 3.0% of the TO Load

		120 seconds



		59.5 Hz

		A total of at least 4.5% of the TO Load

		150 seconds







(2)	ERCOT will, prior to the peak each year, survey each TO’s compliance with the automatic Load shedding requirements described in paragraph (1) above, and report its findings to the Technical Advisory Committee (TAC).  For purposes of determining a TO’s compliance with this annual survey requirement, TO Load will be the total amount of Load being served by the DSPs that the TO represents, as well as the TO’s transmission-level Customer Load, at the specified time of the survey.  The TO shall identify those circuits armed with under-frequency relays, the corresponding amount of Load, and identify the frequency threshold.  A TO shall not equip the entirety of its Load shed obligation in any one tier, and should endeavor to shed in controlled amounts that equal the difference between the TO Load relief required for each tier.  If ERCOT identifies potential reliability issues related to distribution of Load shed across the tiers, ERCOT may require the TO to redistribute Load relief closer to the minimum amount required after submitting ERCOT’s proposal to redistribute Load relief to the TO and considering any comments submitted by the TO regarding the proposal.  Compliance with this annual survey does not excuse the TO from compliance with the requirements of paragraph (1) above in an actual frequency event.  To assist TOs, ERCOT will provide the TO’s inventory, including substation and capacity amounts, of registered Load Resources in its area within ten Business Days of receiving a request in writing from a TO.  

(3)	A TO may meet the Load relief requirements of the Supplemental anti-stall UFLS stages by utilizing Load that would otherwise be utilized to meet the 59.1 Hz, 58.9 Hz, 58.7 Hz, and 58.5 Hz standard UFLS stages.  In this circumstance, the TO’s Load relief responsibility at the 59.1 Hz, 58.9 Hz, 58.7 Hz, and 58.5 Hz standard UFLS stages is reduced by the amount of Load already shed in the supplemental anti-stall UFLS stages.  A TO may not meet the Load relief requirements of the supplemental anti-stall UFLS stages by utilizing Load that the TO needs to meet the 59.3 Hz standard UFLS stages.

(4)	Additional under-frequency relays may be installed on Transmission Facilities with the approval of ERCOT provided the relays are set at 58.0 Hz or below, are not directional, and have at least 2.0 seconds time delay.  A DSP may by mutual agreement arrange to have all or part of its automatic Load shedding requirement performed by another entity.  ERCOT will be notified and provided with the details of any such arrangement prior to implementation.

(5)	DSPs shall ensure, to the extent possible, and under the direction of ERCOT, that Loads equipped with under-frequency relays are dispersed geographically throughout the ERCOT Region to minimize the impact of Load shedding within a given geographical area.  Customers equipped with under-frequency relays shall be dispersed without regard to which Load Serving Entity (LSE) serves the customer.  DSPs shall ensure that Distribution Generation Resources (DGRs) and Distribution Energy Storage Resources (DESRs) are connected to circuits that are not subject to disconnection during UFLS events, except as permitted by Protocol Section 3.8.6, Distribution Generation Resources (DGRs) and Distribution Energy Storage Resources (DESRs).  DSPs shall ensure that the under-frequency relays connected to each Load will operate with a fixed time delay as specified in paragraph (1) above.  Total time from the time when a sustained under-frequency condition first reaches one of the values specified above to the time Load is interrupted should shall be no more than the maximum fixed time delay specified in paragraph (1) above plus 10 cycles, including all relay and breaker operating times, and no less than any applicable minimum fixed time delay specified in paragraph (1) above.  If the frequency drops below 58.5 Hz, ERCOT shall determine additional steps to continue operation.

(6)	If a loss of Load occurs due to the operation of under-frequency relays, a DSP or its designee may rotate the physical Load interrupted to minimize the duration of interruption experienced by individual Customers or to restore the availability of under-frequency Load-shedding capability.  In no event shall the initial total amount of Load without service be decreased without the approval of ERCOT.  TOs, in coordination with DSPs, shall make every reasonable attempt to restore Load, either by automatic or manual means, to preserve system integrity.  Restoration of any Load shed by UFLS systems, including supplemental anti-stall UFLS Load, shall be coordinated with ERCOT by the TO.  In the event frequency drops below any of the frequency thresholds specified in the tables in paragraph (1) above, and a TO’s UFLS relays that previously activated as a result of reaching that same frequency threshold have not been restored since the previous excursion, the Load on the feeders controlled by those relays shall be counted toward the TO’s satisfaction of the percentages in paragraph (1) above for that subsequent frequency excursion.
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WARNING:  This email message did not originate from Oncor and is from an external organization.  DO NOT CLICK links or attachments unless you recognize the sender and are certain the content is safe.



 



NOTICE DATE: January 15, 2025



NOTICE TYPE: M-B090924-02 Education/Training



SHORT DESCRIPTION: ERCOT System Operator Certification Exam Update



INTENDED AUDIENCE: All Market Participants



DAYS AFFECTED: February 4, 2025 until further notice



LONG DESCRIPTION: The ERCOT System Operator Certification Exam will be held at ERCOT's Training Facility every other Tuesday from 1:00 p.m. to 2:30 p.m., beginning February 4 through December 16, 2025. However, the exam will not be offered during the months of October or November due to Black Start Training.



Exam dates for 2026 will be identified in September if an exam vendor has not been selected and ERCOT will continue to host the exam in 2026.



Details pertaining to the exam can be found at: https://cvent.me/y37KXq. Please bookmark the link or save this notice for future reference.



ACTION REQUIRED: Registration is $50.00 per exam and available on a first come, first served basis. A maximum of ten exam takers are allowed for each session. Registration is only possible with a credit card (Visa, Mastercard, Discover). No purchase orders will be accepted or processed.



Cancellations and modifications will be accepted and refunded provided the cancellation or modification is made by 11:59 p.m. on the Thursday before the scheduled exam. Please see the Refund section of the site for additional details.



ADDITIONAL INFORMATION: ERCOT will offer a waitlist for the February 4 and 18 exam dates only. If there is enough interest, after the scheduled session is filled, a morning session may be offered to the waitlisted individuals. The morning session will be scheduled at ERCOT's discretion and the waitlisted registrants will be notified as soon as possible.



CONTACT: If you have any questions, please contact your ERCOT Account Manager. You may also call the general ERCOT Client Services phone number at (512) 248-3900 or contact ERCOT Client Services via email at ClientServices@ercot.com.



If you are receiving email from a public ERCOT distribution list that you no longer wish to receive, please follow this link in order to unsubscribe from this list: http://lists.ercot.com.
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NOTICE DATE: February 13, 2025



NOTICE TYPE: M-A021325-01 Education/Training



SHORT DESCRIPTION: 41st Annual Operator Training Seminar



INTENDED AUDIENCE: All Market Participants



DAYS AFFECTED: March 25-26, 2025; April 1-2; April 8-9; April 15-16; April 22-23; April 29-30



LONG DESCRIPTION: The 2025 Operator Training Seminar (OTS) will be held Tuesday afternoon and for a full day Wednesday of each week.



Session



Tuesday
1:00 pm – 5:30 pm*
*end time is approximate and may change



Wednesday 
8:00 am – 5:00 pm



Last Day to Cancel or Modify and Receive Refund



Session 1



March 25



March 26



March 18



Session 2



April 1



April 2



March 25



Session 3



April 8



April 9



April 1



Session 4



April 15



April 16



April 8



Session 5



April 22



April 23



April 15



Session 6



April 29



April 30



April 22




AGENDA:



The 41st Annual OTS topics are as follows. Upon successful completion, a total of 12 NERC Continuing Education Hours (CEH) are possible.



Topics 



Summer Weather Outlook



RTC+B/Ancillary Services



System Restoration



Reliability Risks and the Evolving Bulk Power System



Overview of Oncor Load Shed Considerations, Processes, and Procedures



Mitigation Plans, TOAPs 



Weatherization and Other Reliability Efforts at ERCOT



ERCOT Outage Coordination Overview



ERCOT Compliance: NERC, Market Rules, and Operations



 



ACTION REQUIRED: Registration, and other information pertaining to the event, will be available beginning February 19, 2025 at 9:00 a.m. at the following site. https://cvent.me/A7zPwa



Cost: $300 paid by Visa, Mastercard, or Discover. Companies paying by purchase order, wire transfer, or ACH deposit will need to have submitted payment to ERCOT prior to registering. Please contact systemoperationstraining@ercot.com for instructions.



Refunds will be issued if registration is cancelled by 11:59 p.m. on the Tuesday prior to the session start date. This includes session changes. Cancellations or session changes made after 11:59 p.m. on the Tuesday prior to the session start will not be refunded for any reason and a new registration will be required to attend.



CONTACT: If you have any questions, please contact your ERCOT Account Manager. You may also call the general ERCOT Client Services phone number at (512) 248-3900 or contact ERCOT Client Services via email at ClientServices@ercot.com.



If you are receiving email from a public ERCOT distribution list that you no longer wish to receive, please follow this link in order to unsubscribe from this list: http://lists.ercot.com.
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