
C
u
s
to

m
e
r

C
u
s
to

m
e
r

N
e
w

 C
R

N
e
w

 C
R

E
R

C
O

T
E

R
C

O
T

T
D

S
P

T
D

S
P

C
u

rr
e

n
t 
C

R
C

u
rr

e
n

t 
C

R

Contacts New CR 

for 

Move In

Sends 814_16 Move 

In Request with/

without Request for 

Usage History; May

receive 814_17 Move 

In Reject Response

(1)

Receives 814_16 

Move In Request 

from New CR and 

Validates; Responds 

with 814_17 Move In 

Reject Response

(2: 814_16) (2A: 814_17 Reject Only)

Receives 814_05 CR Enrollment 

Notification Response (REJECT) 

due to SWITCH HOLD 

INDICATOR (SHF)

Sends 814_03 Enrollment 

Notification Request 

to TDSP; 

Sends 814_05 CR Enrollment 

Notification Response (REJECT) 

due to SWITCH HOLD 

INDICATOR (SHF)

Receives 814_03 Enrollment 

Notification Request and sends 

814_04 Enrollment Notification 

Response (REJECT) due to

 SWITCH HOLD INDICATOR 

(SHF)

(5: 814_05)

Move-In with Switch Hold 
Scenario: Customer Move In Request rejected due to Switch Hold, the ESI ID is energized with a Current CR (MarkeTrak both CRs Agree New Occupant) 

Transactions: 814_16, 814_17 (Reject Only), 814_03,  and 814_04 (Reject) After Switch Hold Removal 814_20 and 814_21 (ERCOT to TDSP Only)

(4 814_04)(3: 814_03)

(8 Current

 CR 

MarkeTrak 

Notification)

New CR initiates 

MarkeTrak Process 

for New Occupant 

Move In 

(7: MarkeTrak

 Issue 

Response)

(9: Current 

CR 

MarkeTrak 

Response)

TDSP works to 

facilitate Switch 

Hold removal once 

new Customer 

documentation is 

approved

TDSP works to 

facilitate Switch 

Hold removal once 

new Customer 

documentation is 

approved

Documentation 

indicates and 

MarkeTrak Issue 

reflect CRs agree 

New Occupant

TDSP agrees New 

Occupant, Notifies 

New CR via 

MarkeTrak issue that  

SHF will be released 

Sends  814_20 ESIID 

Maintenance 

Request to request 

Switch Hold Removal 

(SHR)  

Receives 814_20  

ESIID Maintenance 

Request to request 

Switch Hold Removal 

(SHR) Sends 814_21 

ESIID Maintenance 

Response to TDSP 

Receives 814_20  

ESIID Maintenance 

Request to request 

Switch Hold Removal 

(SHR)  

(10: 

MarkeTrak 

CRs 

Agree)

(12: 

814_20)

(14: 

814_20)

(11: 

TDSP

MarkeTrak 

Response)

New CR    

Re-issues 

814_16 Move 

In process

(13 

814_16)

(13: 

814_21)
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