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The following needs to be completed prior to submitting a transaction (Switch, Move-In, etc.) request for any ESI ID located in the TNMP service territory.

1) CR receives Testing Certification letter from ERCOT
2) CR completes and executes two copies of the Delivery Service Agreement (located on TNMP website) with TNMP for each DUNS associated with the company
a) Delivery Service Agreement PDF 
(password-protected; e-mail REP Relations distribution group to request password)
3) CR completes and executes two copies of the Electronic Funds Transfer Authorization (located on TNMP website) with TNMP
a) Electronic Funds Transfer PDF
(password-protected; e-mail REP Relations distribution group to request password)
4) CR contacts the EDI Market Test Support distribution group to arrange a production connectivity test
a) Exchange Production Encryption Keys and Production Testing Worksheets
5) Contact Information
a) REP Relations & Billing Manager:
Andrea Couch 
Andrea.Couch@tnmp.com
(903) 473-0978 
b) TNMP Website:  https://www.tnmp.com/
c) REP Relations E-mail Distribution: mprelations@tnmp.com
d) EDI Market Test Support E-Mail Distribution: EDIMarketTestSupport@pnmresources.com
e) TNMP Mailing Address:
Texas-New Mexico Power Company
577 N. Garden Ridge Blvd.
Lewisville, TX 75067


