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Oncor Retail Market Entry Requirements

Congratulations on completing qualification testing for ERCOT’s retail commercial operations systems and business processes.  
Oncor would like to provide the following information which includes details for transitioning the newly tested DUNs number(s) from Testing to Production. 
Once all ERCOT requirements have been met, ERCOT will send a copy of the letter indicating the DUNs number(s) has qualified for the ERCOT EDI Interface(s) to your company and Oncor. 
[bookmark: _GoBack]When Oncor receives the letter from ERCOT, an Oncor REP Account Manager will contact you to begin the process of executing a Delivery Service Agreement (DSA).  Upon execution of the DSA, a member of Oncor’s testing team will contact your designated connectivity representative to schedule production connectivity testing which may take up to seven business days to schedule, test and process. 
Once production connectivity testing has successfully completed, Oncor will activate the DUNs number in our production environment. Oncor will notify you once activation has been completed. Once activation has been completed, you may begin enrolling customers. 
Additionally your Oncor REP Account Manager will provide a Contact Information form. Please complete the form and return via email to your Oncor REP Account Manager. 
If you have any questions, please contact us at reprelations@oncor.com .
We look forward to working with you. 
Oncor’s REP and Market Relations Team
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