CenterPoint Energy’s General

Checklist for New/Existing Competitive Retailers

​​​​​​​​​​​​​​

Prospective Competitive Retailers (or their agents) and any existing Competitive Retailers (or their agents) should satisfy all requirements set forth by the Public Utility Commission of Texas (PUCT) and the Electric Reliability Council of Texas (ERCOT), which include, but may not be limited to:
· Obtaining formal certification as a Retail Electric Provider from the PUCT
· Designating a Qualified Scheduling Entity (QSE) with ERCOT

· Executing a Load Serving Entity (LSE) Agreement with ERCOT
· Obtaining approval for Electronic Data Interchange (EDI) by completing a scheduled Test Flight with ERCOT and the market


Prior to the commencement of retail delivery service, a PUCT Certification # is required.  

CRs should complete the following with CenterPoint Energy:
Execute three documents:  Delivery Service Agreement (DSA), Electronic Funds Transfer (EFT) Authorization, and a copy of CRs W-9 form due to Sarbanes-Oxley.  Contact CR.Support@centerpointenergy.com to obtain our forms and general questions regarding doing business in the CenterPoint Energy territory.

· Additional information is available at The CenterPoint Energy Competitive Retailers Support Website.
· Review information listed under Quick Links
As part of Test Flight requirements, CR will conduct the following:
· Supply CenterPoint Energy with the CR’s Testing Connectivity Worksheet 

· Perform Testing Connectivity in NAESB Test Regions

· Perform a ‘Penny Test’ in accordance with the ERCOT/Market test scripts
· Perform and complete any and all required test scripts needed for production implementation

· Upon successful testing completion, ensure CenterPoint has received an ERCOT Digital Certification listing the CR’s Production DUNS#

· Supply CenterPoint with any updates to the production NAESB information.

· Perform the final Production Connectivity Test with the Production servers. 

· Please allow at least two weeks to migrate from Test to Production
Testing Contact Information: For all general and specific questions regarding testing EDI transactions as well as testing banking transactions.

EMO-RetailTestingGroup@CenterpointEnergy.com
Primary Testing Contact:                Revanth Sirigiri 713-207-5738
Secondary Testing Contact:                 Feroz Mohammed 713-207-6612
Primary Business Contacts: 

Lee E. Doehring – Lee.Doehring@Centerpointenergy.com 
713-207-7780

Synetrick Haynes – Synetrick.Haynes@centerpointenergy.com 

713-207-3481


LaTeashea Jones – LaTeashea.Jones@Centerpointenergy.com 


713-207-3651

CenterPoint Energy will begin supporting the CR by assigning a CR Relations Account Manager to assist the CR with an orientation to our business processes and to act as the initial/primary point of contact for the CR.  We will also assign a Business Risk Department Representative to assist with evaluation of required cash deposits.
After retail delivery service has commenced, the CR and CenterPoint Energy CR Relations Account Manager should maintain contact and do the following:

· Provide a Retail Electric Provider Contact List for the Retailer’s various departments such as Service Order, Billing, EDI, Customer Care, Operations, Metering, Escalated Issues, etc.

· CR Relations Account Manager will contact CR to discuss various important operational procedures



We look forward to having you as a business partner!  Always feel free to contact your CR Relations Account Manager!
Mailing Address  

Competitive Retailers Relations

PO Box 1700 
Houston, TX 77251-1700
Competitive Retailers Relations Fax Line - (713) 393-0400

