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ERCOT shall:

· Manually reschedule calls to try and establish meter communications with failed locations.
· Identify if primary or backup meter data is available for the metering point.
· Determine the required time frame for repairs per the Protocols.
· Notify the Transmission and/or Distribution Service Provider (TDSP) repair contact via phone and e-mail as soon as reasonably possible.  Note:  the TDSP repair contact was established by the TDSP in response to an e-mail request from ERCOT.  ERCOT may issue such a notification on a Business Day or on a Saturday where weekends and ERCOT holidays result in four consecutive days that are not Business Days.  The target time frame for such a notification is 0900.

· Notification shall include:

· Site Name.
· Meter serial number.
· Required time frame for repairs
· Brief description of the problem as experienced by ERCOT, including:

· Rings, but no answer

· Answers as out of service

· Busy signal

· Error messages

· Other

· Issue a 12-hour or six-hour notice by phone and e-mail when both the primary and backup meter communications are down.
· Six-hour notice, may be issued when:
· ERCOT-Polled Settlement (EPS) Meter data for a given Operating Day will be used in the Real-Time Market (RTM) Settlement processes on:

· The same day; or

· An upcoming non-Business Day

· Send an escalation e-mail to the TDSP EPS metering escalation contact list, as defined by the TDSP EPS metering contact, if EPS Meter data has not been provided by 1500, for six-hour notices.
· Send a cancelation e-mail for any 12-hour or six-hour notice that has been issued if either of the following conditions are met:

· Communications have been reestablished with both the primary and backup meters, or
· A temporary exemption is approved that documents the communications issue and requests opting out of future notices until communications are restored.

· Issue a five Business Day notice by phone and e-mail when either the primary or backup meter communications are down. 

· Provide reasonable support to the TDSP to verify the communication problem is resolved.  To facilitate this support:

· The TDSP must provide ERCOT an estimated time when such support is required for a site.
· Log a record of the phone and e-mail notification including the name of the phone contact:
· Record the repair date and time reported by the TDSP to ERCOT.
TDSP shall:

· Make reasonable efforts to adhere to the repair timelines in the notices.

· Notify ERCOT by e-mail in instances where a repair cannot be accomplished in the designated timeframe.

· Provide communications to ERCOT on the repair timeline by phone or e-mail.

· For six-hour notices:

· Submit EPS Meter data or estimation instructions by e-mail covering the prior Operating Days to ERCOT by 1500 on the same day the six-hour notice is generated, and

· Submit meter data or estimation instructions by e-mail to ERCOT by 1500 on subsequent Mondays, Wednesdays, and Fridays until repairs are made and communications are reestablished.

· Respond to escalation e-mails in a timeframe that supports the provision of data for RTM Settlements.

· Provide confirmation of repairs to ERCOT by phone or e-mail including the following information:

· Site name.
· Meter serial number.
· Date and time repairs were made.
· Brief description of what was done to repair the communication problem.
· Information on the affects the problem had on metering accuracy and meter data for the affected meter, including the time frames that such accuracy or data was affected.

· Provide an e-mail notification to ERCOT at mreads@ercot.com when requesting a change to the TDSP repair contact information:
· A temporary change to the repair contact information shall be identified as such and shall include the beginning and ending date that such change is to be in effect.

· The subject line should state “TDSP Name temporary change to TDSP repair contact.”

· A “permanent” change to the repair contact information shall be identified as such and shall include the beginning date that such change shall take place: 

· The subject line should state “TDSP Name permanent change to TDSP repair contact.” 

