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Training Agenda

• Weatherization Program Overview
• Process Overview

– Digital Certificate Requests & Login
– MP Portal Overview

• Knowledge Articles
• Submissions & Requests
• Lists

– Declaration of Weather Preparedness (DoWP)
– Notice of Inspection (NOI)
– Cure Period (CP) Tasks
– Viewing Final Inspection Report
– Weatherization Support Case

• MP Portal Demonstration
• Closing Remarks
• Next Steps
• Q&A
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Weatherization & Inspection 
Program Overview
Background
• Under the PUCT Rule 16 TAC § 25.55 (“the Rule”), 

the ERCOT Weatherization and Inspection (W&I) 
Team has been actively performing Resource Entity 
(RE) and Transmission Service Provider (TSP) 
onsite inspections since December of 2021. 

• This past winter inspection season, we inspected 
340 REs and 129 TSPs using our new field service 
application, which was the first phase of the 
technology project.

W&I Market Participant Portal
• Using the Portal, MPs will be able to submit 

required summer and winter Declaration of Weather 
Preparedness documents necessary to adhere to 
the rule including Appendix A, Attachment K, 
Supplement to Attachment K, and Attestation items 
utilizing built in digital forms and self-service 
downloads.
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ERCOT Weatherization & Inspection Market Participant Portal

• The ERCOT W&I Market Participant Portal will be rolled out to MPs in May and will become 
the primary means of communication between ERCOT and MPs on Weatherization related 
activities.  This platform will:
– Replace the previously used DocuSign platform
– Communicate Notices of Inspection (NOIs)
– Provide an avenue via support case(s) to ask questions
– Provide a location to review/download inspection reports via work orders
– If compliance deficiencies are identified, provide a forum for submitting semi-monthly cure period 

progress reports
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1. Request Digital Certificate from User Security Administrator (USA)

You will need to reach out to your USA and request the appropriate role be added to your 
certificate (see below) to be able to log into the Market Participant Portal

Note: If your company USA is unfamiliar with the process, they can refer to the MPIM Digital Certificate User Guide accessible from the 
ERCOT.com website.

If you do not have a digital certificate, your USA will need to assign you one before adding the 
above role. After your USA issues you the certificate, download and install it.  You will then be 
able to access the MP Portal via your ERCOT MIS login at the following link: 

https://mis.ercot.com/secure/applications
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HAS a digital certificate
• Reach out to USA
• Request SN_M_W_MGR_ECEII Role be 

added to the certificate

Note: If you already have a digital certificate, you will just need to request 
the above role be added to your certificate.

DOES NOT have a digital certificate
• Reach out to USA
• Request ERCOT digital certificate

– If this process is unfamiliar, please refer to the MPIM 
Digital Certificate User Guide accessible from the 
ERCOT.com website

• Request SN_M_W_MGR_ECEII Role be 
added to the certificate

Note: If you have not interacted with ERCOT in the past and DO NOT have 
a digital certificate, you will need to work with your USA to request one 
prior to receiving the role.  After you get a digital certificate, you may then 
associate a role to your credential.

1. Request Digital Certificate from User Security Administrator (USA)
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2. Logging Into the Portal
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2. Logging into the Portal

Once your USA has issued you the 
appropriate credentials, you will have access 
to the MP W&I portal via your MIS login when 
it opens on 5/1/24.
Steps:
1) Secure appropriate permissions from USA
2) Log into MP Portal using provided link (link 

directs MP to ERCOT MIS webpage)
3) You should now be at the W&I Market 

Participant Portal Home Page
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3. Navigation & Portal Overview
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3. Navigation & Portal Overview

Once you are logged in, you will be taken to the 
home page with a title: ERCOT Weatherization & 
Inspection Market Participant Portal

• Search Bar – Search frequently asked 
questions

• Knowledge Base – Knowledge articles
• Submissions & Requests – Where you will 

submit your Declaration of Weather 
Preparedness

• My Lists – Access your various cases (DoWP, 
NOI, CP, etc.)
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3. Navigation & Portal Overview: Knowledge Base
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3. Navigation & Portal Overview: Submissions & Requests
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3. Navigation & Portal Overview: My Lists
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3. Navigation & Portal Overview: My Lists
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3. Navigation & Portal Overview: Completed Submissions
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3. Navigation & Portal Overview: Work Orders
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4. Submit your Declaration of Weather Preparedness (DoWP)

Once you have successfully logged in, you will now be able to submit your Declaration of Weather 
Preparedness Documents (i.e. Appendix A, Attachment K, Supp to Attachment K, and Attestation).

To do this, you will:
1) Navigate to ‘Submissions & Requests’
2) From the Categories menu on the left, select ‘Summer’
3) Select ‘Summer – Notarized Attestation’
4) Complete Appendix A

1) Verify the appropriate year is selected (e.g. 2024)
2) Review Resources/Substations to ensure all are accurately represented in Appendix A
3) Update as needed.

1) Note: If you have a large list, you can export this into an excel file at a later step for ease of review.

5) If applicable, Complete your Attachment K and Supplement to Attachment K
6) Download, Sign, Notarize and Scan Declaration Attestation
7) Upload and Submit Declaration of Weather Preparedness

1) Note: You will see a green banner at the top “Your request has been successfully submitted”
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4. Submit your Declaration of Weather Preparedness (DoWP)
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4. Submit your Declaration of Weather Preparedness (DoWP)
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5. Complete Declaration of Weather Preparedness (DoWP) Forms
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5. Complete Declaration of Weather Preparedness (DoWP) Forms
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Appendix A



PUBLIC

5. Complete Declaration of Weather Preparedness (DoWP) Forms
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Attachment K (If Applicable)



PUBLIC

5. Complete Declaration of Weather Preparedness (DoWP) Forms
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Attachment K (If Applicable)

In the field labeled ‘List Generation Resources’ Select the 
Resources that use natural gas as the primary fuel source
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5. Complete Declaration of Weather Preparedness (DoWP) Forms
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Supplement to Attachment K (If Applicable)

In the Attachment K section, 
you will also find the 
opportunity to provide the 
information needed to 
complete the Supplement to 
Attachment K.

The Supplement to 
Attachment K must be filled 
out for resources that use 
Natural Gas as the primarily 
fuel type.
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6. Submit your Declaration of Weather Preparedness (DoWP)
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Notarized Attestation and Final Submission
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6. Submit your Declaration of Weather Preparedness (DoWP)
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Step 
1
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2
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Notarized Attestation – Document Export & Review
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6. Submit your Declaration of Weather Preparedness (DoWP)
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Notarized Attestation and Final Submission
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6. Submit your Declaration of Weather Preparedness (DoWP)
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Notarized Attestation and Final Submission

Once you click the ‘Submit’ button on the 
Notarized Attestation page for your Final 
Submission, you will be asked one last 
time if  you are sure, you are ready for 
submission.
If ready to complete the Declaration of 
Weather Preparedness submission, 
select OK, otherwise select Cancel and 
make the needed changes.
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6. Submit your Declaration of Weather Preparedness (DoWP)
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Notarized Attestation – Submission Review
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6. Submit your Declaration of Weather Preparedness (DoWP)
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Resubmitting a DoWP
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7. Notice of Inspection 

Once you have completed your Declaration of Weather Preparedness submission (by June 1st), 
the W&I Team will review the submissions and begin scheduling inspections for the upcoming 
season.  Some Notices of Inspection may be sent prior to the beginning of the season.

Previously we have notified Market Participants via an Outlook email, however, we will now be 
utilizing the Weatherization Customer Service Management (wCSM) MP Portal.  

Steps:
1) You will get a notification in your email to log into your MP Portal
2) Click the Email link to be taken to the acknowledgement form
3) Complete the form (‘Accept’) and this will confirm your inspection date
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8. Notice of Inspection  
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8. Notice of Inspection 
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8. Notice of Inspection – Acknowledgement Form
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8. Notice of Inspection – Acknowledgement
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8. Notice of Inspection – Reschedule Request
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8. Notice of Inspection – Reschedule Request
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8. Notice of Inspection – Reschedule Request
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9. Onsite Inspection
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In the event deficiencies are found that 
cannot be resolved within 3 business days of 
the inspection date, a cure period will be 
determined and assigned by ERCOT.  
Identified items that need to be “cured” will be 
available for view on the issued inspection 
report.

The assigned cure period items identified in 
the inspection report can be viewed from the 
MP Portal.

In addition, the market participant will be 
required to report semi-monthly status 
updates on each assigned cure period.  
These updates will be prepared and 
submitted by the MP within the wCSM portal.

9. Cure Period(s)
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9. Cure Period(s)
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9. Cure Period(s) 
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10. Viewing Final Inspection Report
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Weatherization Support Case

In the past, the Weatherization and 
Inspection (W&I) Team has 
communicated with Market 
Participants via Email. We will be 
taking this communication into our 
Portal Environment.

If you have a question or concern for 
the W&I team, you can create a 
support ticket which we anticipate 
addressing within 2-3 business days.

Types of Cases
• Appendix A
• DoWP
• Schedule K
• Notice of Inspection (NOI)
• Other
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Weatherization Support Case
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Up Next:
• 15 Minute Break
• MP Portal Demonstration
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Closing Remarks

Review
• Weatherization-related activities such as Declaration of Weather Preparedness (DoWP) submission, 

Notice of Inspections (NOIs), Cure Periods, and Inspection Report Availability will be performed via the 
ERCOT Weatherization and Inspection Market Participant Portal (“MP Portal”)

• Contact with the Weatherization & Inspection Team regarding upcoming inspections, concerns, 
questions, or challenges may be performed via Weatherization Support Cases

Next Steps
• 4 Scheduled Virtual Sessions (details available in the calendar at ercot.com)

– Monday 4/15/2024 Times: 2:00 – 3:00 pm
– Friday 4/19/2024 Times: 2:30 – 3:30 pm
– Monday 4/22/2024 Times: 10:00 – 11:00 am
– Thursday 4/25/2024 Times: 10:00 – 11:00 am

• Declaration of Preparedness Submission Period (May 1st – June 1st)
• Inspection Season Begins (June 1st) 
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Q&A



Thank you for attending!
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