DRAFT – SCR817 MarkeTrak User Guide Additions to Section 4 For New Subtypes:

0. Day to Day Issues – 867 vs. Sum of LSE - Dispute

4.18 [bookmark: _Toc155359101][bookmark: _Toc155604539][bookmark: _Toc155604735]
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4.24 [bookmark: _Toc155359107][bookmark: _Toc155604545][bookmark: _Toc155604741]
4.25 [bookmark: _Toc155359108][bookmark: _Toc155604546][bookmark: _Toc155604742]
4.26 [bookmark: _Toc155359109][bookmark: _Toc155604547][bookmark: _Toc155604743]
4.27 [bookmark: _Toc155359110][bookmark: _Toc155604548][bookmark: _Toc155604744]
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This subtype is used by a CR to dispute a variance between the total usage reported on the 867_03 transaction and the sum of the AMS LSE interval data from the TDSP for the same time period.  ERCOT system will validate that the Submitting CR is the Rep of Record for the Start Time and Stop Time provided on the issue.  

4.19 [bookmark: _Toc155359114][bookmark: _Toc155604552][bookmark: _Toc155604748]
4.19 [bookmark: _Toc155359115][bookmark: _Toc155604553][bookmark: _Toc155604749]
4.20.1	Required fields for 867 vs. Sum of LSE – Dispute
Refer to Section 10 – Bulk Insert Appendix – D2D Issues
4.20.2 Submitting an 867 vs. Sum of LSE – Dispute Issue
This subtype can only be submitted by a CR and the TDSP should be the Assignee. This subtype should only include ESIIDs with an AMS meter profile. 
4.20.2.1	Main Success Scenario:
1. Click the “+NEW” icon on the toolbar.
2. Select 867 vs. Sum of LSE - Dispute (Fig 4.20.2.1a)


Fig. 4.20.2.1a
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3. User enters all required information (Fig 4.20.2.1b)
Assignee
ESI ID
867_03 Tran ID (Tran ID of the 867_03 in dispute)
Dispute StartTime (Start Time of the 867_03 transaction in dispute)
Dispute StopTime (Stop Time of the 867_03 transaction in dispute)
Comments












Fig. 4.20.2.1b
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4. User enters all required information and selects OK to create the issue.
5. MarkeTrak Issue is assigned to the state of New with the TDSP as the Responsible Party.
6. TDSP User selects Begin Working.
7. MarkeTrak issue is assigned to the state of In Progress (Assignee) with the TDSP as the Responsible Party.
8. TDSP reviews the issue and has the below options: (Fig 4.20.2.1c)
· Complete, which transitions to a state of Pending Complete.
· Return to Submitter which requires comments and then the issue is transitioned back to the Submitter for additional review.
· Unexecutable which results in the state of Unexecutable- Pending Complete, and requires the User to select from the following Unexecutable Reasons: 
1. Submitter is Not the Rep of Record
2. Inaccurate Subtype Submitted – requires Comments
If no Unexecutable Reason is selected, the User will be required to enter Comments.

Fig. 4.20.2.1c
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9. TDSP User selects Complete and adds appropriate comments (Fig 4.20.2.1d)

Fig. 4.20.2.1d
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10. MarkeTrak Issue is assigned to the state of Pending Complete with the Submitting MP as the Responsible Party.
11. Submitting MP User Selects Complete. MarkeTrak Issue is assigned to the state of Complete with the Submitting MP as the Responsible Party. (Fig 4.20.2.1e)

Fig. 4.20.2.1e
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4.21 [bookmark: _Toc155614896][bookmark: _Toc155616368]Day to Day Issues – Meter Cycle Change Request
4.21.1 Required Fields for Meter Cycle Change Request
 Refer to Section 10 – Bulk Insert Appendix - D2D Issues

4.21.2 Definition of Meter Cycle Change Request subtype

The Meter Cycle Change Request subtype is used to request a change to the Meter Read Cycle of an ESIID.  Only one meter cycle change per Rep of Record for the customer is allowed by the TDSP.

4.21.2.1 Submitting a Meter Cycle Change Request
Only a CR can submit a Meter Cycle Change Request and the issue should be assigned to a TDSP.  Validations will occur on the Submit transition to ensure the Submitting CR is the current Rep of Record in ERCOT’s Registration System for the ESIID provided.

4.21.2.2 Example: CR Submits Meter Cycle Change Request to TDSP

1. Click the “+NEW” icon on the toolbar and select Meter Cycle Change Request. (Fig 4.21.2.2a)

Fig 4.21.2.2a
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2. The following fields must be populated for successful submission of Day to Day issue sub type Meter Cycle Change Request: (Fig 4.21.2.2b)
Assignee	
ESI ID
Current Meter Read Cycle
Proposed Meter Read Cycle

NOTE: The Comments field is optional. Please include any additional information in this box. Although optional it is encouraged to be populated, if applicable.

Fig 4.21.2.2b
 [image: ]
2. Select OK.
3. The issue enters the TDSP’s queue in a state of New. (Fig 4.21.2.2c)


4.21.2.2c
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4. The Assignee has not yet clicked on Begin Working so the Submitting CR can still Withdraw the issue at this point. (Fig 4.21.2.2d)

Fig 4.21.2.2d

[image: ]
5. TDSP selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. (Fig 4.21.2.2e)
6. At this point, the Submitting CR can no longer Withdraw the issue.

NOTE: After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected. Comments will be required with this transition. All work will stop on the issue at this point.

Fig 4.21.2.2e

[image: ]

7. TDSP reviews the issue and has the below options: (Fig 4.21.2.2f)
· Approved, which transitions to a state of Pending Complete.
· Return to Submitter which requires comments and then the issue is transitioned back to the Submitter for additional review.
· Unexecutable which results in the state of Unexecutable- Pending Complete, and requires the user to select one of the following Unexecutable Reasons:
1. Only one meter cycle change per ESIID per ROR for this Customer
2. Causes cycle imbalance
3. Unable to Accommodate (requires comments if selected)
4. Surpasses TDSP cycle threshold























Fig 4.21.2.2f
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NOTE: If the TDSP selects Approved, the issue will transition to the Submitter in a state of Pending Complete. The Submitter then has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days. 

8. In this example if, after researching, the TDSP agrees to the meter read cycle change, then the TDSP would select Approved and the issue transitions to a state of Pending Complete. (Fig 4.21.2.2g)

Fig 4.21.2.2g
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