Administrative Retail Market Guide Revision Request


	RMGRR Number
	178
	RMGRR Title
	Administrative Change for Retail Market Guide – Update CNP TDSP Contact Email Address

	Date Posted
	November 21, 2023

	Status
	Administrative Change

	
	

	Retail Market Guide Sections Requiring Revision 
	7.6.5.6, Master Metered Premises

	Related Documents Requiring Revision/Related Revision Requests
	None

	Revision Description
	This Administrative Retail Market Guide Revision Request (RMGRR) replaces an obsolete CenterPoint Energy (CNP) Transmission and/or Distribution Service Provider (TDSP) Contact email address located in Table 23, DNP/RNP Request for Mastered Metered Premises and Unmetered Services, of Section 7.6.5.6.
Administrative changes to the Retail Market Guide are allowed under paragraph (5) of Section 3.1, Introduction.

	Reason for Revision
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements
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  Administrative
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  Regulatory requirements
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  Other:  (explain)

(please select all that apply)

	ERCOT Opinion
	ERCOT supports approval of RMGRR178.

	ERCOT Market Impact Statement
	ERCOT Staff has reviewed RMGRR178 and believes the market impact for RMGRR178 performs the administrative task of updating CNP’s obsolete TDSP Contact email address.


	Sponsor

	Name
	Jordan Troublefield

	E-mail Address
	jordan.troublefield@ercot.com

	Company
	ERCOT

	Phone Number
	512-248-6521

	Cell Number
	

	Market Segment
	Not Applicable


	Proposed Guide Language Revision


7.6.5.6
Master Metered Premises

(1)
Prior to issuing a DNP request for a master metered Premise, a CR must fulfill the tenant notification requirements outlined in subsection (j) of P.U.C. Subst. R. 25.483, Disconnection of Service.  If applicable, a CR may request that a TDSP’s FSR post the required notices at a master metered property for a designated fee listed in Table 23, DNP Request for Mastered Metered Premises and Unmetered Services below.

(2)
DNP requests received for a master metered Premise will be Completed Unexecutable by the TDSP.  The requesting CR will need to contact the TDSP to coordinate the DNP request of the master metered Premise as indicated in Table 23, DNP/RNP Request for Mastered Metered Premises and Unmetered Services, below.

Table 23.  DNP/RNP Request for Mastered Metered Premises and Unmetered Services

	TDSP
	Notice Posting Availability for Master Metered Premises
	Fee (if applicable)
	TDSP Contact to Coordinate DNP Request

	AEP
	Available
	$42
	AEP CRR Account Manager

	CNP
	Unavailable
	
	CR.Support@CenterPointEnergy.com

	Oncor
	Unavailable
	
	Business Support at (888) 313-6934 or contactcenter@Oncor.com

	TNMP
	Available
	$35
	REP Relations manager
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