PRS Report

	SCR Number
	826
	SCR Title
	ERCOT.com Enhancements

	Date of Decision
	October 12, 2023

	Action
	Tabled

	Timeline 
	Normal

	Proposed Effective Date
	To be determined

	Priority and Rank Assigned
	To be determined

	Supporting Protocol or Guide Sections/Related Documents
	None

	System Change Description
	This System Change Request (SCR) updates the ERCOT homepage to be more useful to the general public based on the large amount of attention the website received this summer. 

	Reason for Revision
	[image: image1.wmf]

  Strategic Plan Objective 1 – Be an industry leader for grid reliability and resilience
[image: image2.wmf]

  Strategic Plan Objective 2 - Enhance the ERCOT region’s economic competitiveness with respect to trends in wholesale power rates and retail electricity prices to consumers
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  Strategic Plan Objective 3 - Advance ERCOT, Inc. as an independent leading industry expert and an employer of choice by fostering innovation, investing in our people, and emphasizing the importance of our mission

[image: image4.wmf]

X

  General system and/or process improvement(s)
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  Regulatory requirements
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  ERCOT Board and/or PUCT Directive
(please select ONLY ONE – if more than one apply, please select the ONE that is most relevant)

	Justification of Reason for Revision and Market Impacts
	The ERCOT website, in particular the dashboards, have received a lot of attention from the press and public this summer.  To maximize their usefulness and minimize confusion, upgrades should be made.

	PRS Decision
	On 10/12/23, PRS voted unanimously to table SCR826.  All Market Segments participated in the vote.

	Summary of PRS Discussion
	On 10/12/23, participants reviewed the 10/6/23 ERCOT comments and discussed the need for timely and substantive stakeholder feedback on public-facing dashboards, and whether the requests should be made via SCRs.  Participants agreed to table SCR826 for continued discussions with ERCOT Staff.


	Opinions

	Credit Review
	Not applicable

	Independent Market Monitor Opinion
	To be determined

	ERCOT Opinion
	To be determined

	ERCOT Market Impact Statement
	To be determined


	Sponsor

	Name
	Eric Goff

	E-mail Address
	eric@goffpolicy.com

	Company
	Residential Consumer

	Phone Number
	512-632-7013

	Cell Number
	

	Market Segment
	Residential Consumer


	Market Rules Staff Contact

	Name
	Brittney Albracht

	E-Mail Address
	Brittney.Albracht@ercot.com 

	Phone Number
	512-225-7027


	Comments Received

	Comment Author
	Comment Summary

	ERCOT 100610
	Opposed SCR826 and gave alternate methods to provide feedback on dashboards


	Market Rules Notes


None
	Proposed System Change


Issue: 
ERCOT.com has received significant attention this summer from the press and the public, and improvements to its usefulness could be made.
Resolution:  
1. Update the Supply and Demand dashboard: 

a. To use 50/50 forecasts and ERCOT selected forecast as a toggle

b. Indicate when ERCOT changes forecasts on the dashboard

c. Include expected supply from unregistered generators and Settlement Only Distribution Generators (SODGs)
d. Create “zoom in” functionality for specific hours

2.  Update the Wind and Solar dashboard:

a. To show both 50/50 and 80/20 forecasts as a toggle

b. To show transmission curtailed MW by fuel 

3. Update the Fuel Mix dashboard:

a. To show transmission curtailed, planned, and forced outaged MW

4. Hire a user interface firm to propose enhancements to the website
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