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	Business Case
	This RMGRR supports an MOU/EC decision process upon entry into retail competition and outlines the retail operational references and practices of the current MOU/ECs that have entered into retail competition.

	RMS Decision
	On 6/6/23, RMS voted unanimously to table RMGRR174.  All Market Segments participated in the vote.

On 7/11/23, RMS voted unanimously to recommend approval of RMGRR174 as amended by the 7/7/23 LRITF comments as revised by RMS.  All Market Segments participated in the vote.

On 8/1/23, RMS voted unanimously to endorse and forward to TAC the 7/11/23 RMS Report and the 4/17/23 Impact Analysis for RMGRR174.  All Market Segments participated in the vote.

	Summary of RMS Discussion
	On 6/6/23, ERCOT Staff provided an overview, and requested RMS table RMGRR174 in anticipation of pending comments.

On 7/11/23, participants reviewed the 7/7/23 LRITF comments.  LP&L confirmed their intention of having personnel available to take reconnection payments on weekends and holidays, in conjunction with language proposed in paragraph (3)(a) of Section 8.3.4.1.  Participants also discussed and endorsed various non-substantive desktop edits proposed by multiple parties.
On 8/1/23, participants reviewed the 4/17/23 Impact Analysis.  
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	On 8/22/23, TAC voted unanimously to recommend approval of RMGRR174 as recommended by RMS in the 8/1/23 RMS Report.  All Market Segments participated in the vote.

	Summary of TAC Discussion
	On 8/22/23, TAC reviewed the ERCOT Opinion, ERCOT Market Impact Statement, and Independent Market Monitor (IMM) Opinion for RMGRR174.

	ERCOT Board Decision
	On 8/31/23, the ERCOT Board voted unanimously to recommend approval of RMGRR174 as recommended by TAC in the 8/22/23 TAC Report.

	PUCT Decision
	On 10/12/23, the PUCT approved RMGRR174 and accompanying ERCOT Market Impact Statement as presented in Project No. 54445, Review of Rules Adopted by the Independent Organization.


	Opinions

	Credit Review
	Not applicable

	Independent Market Monitor Opinion
	IMM has no opinion on RMGRR174.

	ERCOT Opinion
	ERCOT supports approval of RMGRR174.

	ERCOT Market Impact Statement
	ERCOT Staff has reviewed RMGRR174 and believes that it has a positive market impact by addressing current operational issues by adding references to account for TX SET processing options for MOU or EC service areas and providing expected operational references and practices of NEC and LP&L.
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	Name
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	Vistra 

	Phone Number
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	Cell Number
	972-979-5225
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	Market Rules Staff Contact

	Name
	Jordan Troublefield

	E-Mail Address
	Jordan.troublefield@ercot.com

	Phone Number
	512-248-6521


	Comments Received

	Comment Author
	Comment Summary

	LRITF 070723
	Expanded RMGRR174 to include administrative and operational details provided in Section 8, Municipally Owned Utilities and Electric Cooperatives, differentiating the expected practices of NEC and LP&L, and assumed sponsorship of RMGRR174


	Market Rules Notes


Administrative changes to the language were made and authored as “ERCOT Market Rules.”
Please note the baseline language in the following Section(s) has been updated to reflect the incorporation of the following RMGRR(s) into the Retail Market Guide:

· RMGRR172, Texas SET V5.0 Continuous Service Agreements Changes (incorporated 8/1/23)

· Section 11.2.5.6
	Proposed Guide Language Revision


2.2
ACRONYMS 

LP&L
Lubbock Power & Light
7.11.5
Transmission and/or Distribution Service Provider Electric Service Identifier Transition Roles and Responsibilities
(1)
The following are the various roles and responsibilities of parties involved in a transition event and may need to be revised based on the specific circumstances associated with any particular event:

(a)
PUCT

(i)
Establish or approve transition event Decision parameters including designation of the losing TDSP, gaining TDSP, general population of transitioning ESI IDs and Target Effective Date(s);

(ii)
Authorize ERCOT to initiate transition process in the market;

(iii)
Designate lead individual from PUCT Staff to work with ERCOT project lead and Market Participant team for project coordination purposes;

(iv)
Review and approve, as needed, market communications with Customers associated with transition of ESI IDs; 

(v)
Approve as necessary, exceptions to the application of the recommended market process for completing the transition; and

(vi)
Monitor progress of involved parties in completing the transition in accordance with targeted schedules.

(b)
ERCOT

(i)
Upon PUCT approval, initiate TDSP to TDSP ESI ID transition process;

(ii)
Identify parties involved in the transition event, including losing TDSP, gaining TDSP, and all affected CRs, including CSA CRs and CRs with Pending Transactions;

(iii)
Designate ERCOT transition project lead;

(iv)
Schedule and facilitate initial and ongoing transition coordination meetings and conference calls through completion of the transition event;

(v)
Coordinate market Notification of transition event to parties not involved in the transition;

(vi)
Review initial list of transitioning ESI IDs for synchronization issues and work with Market Participants to resolve discrepancies and distribute to Market Participants;

(vii)
Maintain and distribute the official list of transitioning ESI IDs;

(viii)
Work with the TDSPs and CRs to determine the specific transactions and processes to be used to resolve issues surrounding Pending Transactions; and

(ix)
Continually monitor the progress of the transition project and recommend conclusion of project based upon successful completion of all transition activities.

(c)
TDSPs

(i)
Confirm accuracy of the TDSP’s list of Transition/Acquisition contacts (technical, business and regulatory) on file with ERCOT (as designated on the TDSP’s ERCOT registration form or as updated via the NCI form).  It is the responsibility of the TDSP to maintain accurate contact information on file with ERCOT.  Additions and modifications to Transition/Acquisition contact information must be made by submitting an NCI form, as provided on the ERCOT website, to ERCOT Registration;

(ii)
Work with ERCOT and CRs to resolve all discrepancies of transitioning ESI IDs;

(iii)
Provide SMRDs for transitioning of ESI IDs;

(iv)
Work with involved parties to determine the specific transactions and process to be used to complete the transition plan;

(v)
Provide Market Participants with a tentative schedule and ongoing progress reports throughout transition for completion of transition; and

(vi)
Participate in initial and ongoing transition project coordination meetings and/or conference calls through completion of the transition event.

(d)
Designated CR, includes CSA CR
(i)
Confirm accuracy of the Designated CR’s list of Transition/Acquisition contacts (technical, business and regulatory) on file with ERCOT (as designated on the Designated CR’s ERCOT registration form or as updated via the NCI form).  It is the responsibility of the Designated CR to maintain accurate contact information on file with ERCOT.  Additions and modifications to Transition/Acquisition contact information must be made by submitting an NCI form, as provided on the ERCOT website, to ERCOT Registration;

(ii)
Review initial list of transition ESI IDs for accuracy and work with TDSP and ERCOT to resolve discrepancies;

(iii)
Notify Customers involved of transition;

(iv)
Work with involved parties to resolve issues with Pending Transactions;

(v)
Submit transactions associated with transitioning ESI IDs in accordance with ERCOT directives, Protocols, and PUCT regulatory requirements;

(vi)
Participate in initial and ongoing transition project coordination meetings and/or conference calls through completion of the transition event; and

(vii)
If the gaining TDSP is an MOU/EC TDSP, designated CR must supply Customer billing information to the MOU/EC TDSP, unless otherwise indicated in Section 8.1, Municipally Owned Utility and/or Electric Cooperative Transmission and/or Distribution Service Provider Market.
(e)
New CR

(i)
Submit transactions associated with transitioning ESI IDs in accordance with ERCOT directives, Protocols, and PUCT regulatory requirements; and

(ii)

Work with involved parties to resolve issues with Pending Transactions.
7.11.6
Transmission and/or Distribution Service Provider Transition Process Narrative

(1)
Decision

(a)
The processes described in this Section presume that a Decision to transition the ESI IDs has already been made.  The Launch decision provides assurance to the participants that transition actions and resources are required and will be a collaborative effort among representatives from the PUCT Staff, ERCOT and Market Participants involved in the transition; 

(b)
The parameters for the Mass Transition process will include:

(i)
Identification of the losing TDSP;

(ii)
Designation of the gaining TDSP;

(iii)
A list of the affected ESI IDs;

(iv)
Identification of all of the affected CRs (Current, CSA, and pending New CR);

(v)
Assessment of wholesale market impacts; and

(vi)
Effective Date(s) of the transition.

(c)
The transition of the designated ESI ID population may encompass more than one Effective Date.  However, individual ESI IDs will have only one effective date.  If conditions permit, then the individual Effective Date should be aligned with a regular SMRD.

(2)
Launch

(a)
After the PUCT has approved the transition of ESI IDs, ERCOT will issue periodic Notifications to the affected CRs:

(i)
Indicating that they are affected by an approved TDSP territory transition;

(ii)
Stating that they are certified according to ERCOT processes to serve in the gaining TDSP territory;

(iii)
Indicating that the gaining TDSP may have additional requirements before the CR can continue to serve the Load in the gaining TDSP’s certified territory;

(iv)
Describing what transactions are required; and

(v)
Describing when the CR is required to submit transactions;

(b)
The losing TDSP will provide a file capable of being converted to a CSV file with a final set of ESI IDs that are targeted for the transition to the gaining TDSP and all affected CRs;

(c)
ERCOT will confirm that its record of ESI ID ownership is consistent with the losing TDSP’s and identify any ESI IDs for which there are Pending Transactions; and

(d)
When discrepancies exist, ERCOT, the TDSP, and the appropriate CR(s) will resolve the discrepancies to ensure that the correct population of ESI IDs is transitioned.
(3)
Requirements
(a)
Gaining TDSP will change the ESI IDs for the Premises acquired.  When a partial TDSP transition event takes place, such partial TDSP transition requires the gaining TDSP to create new and unique ESI IDs for all ESI IDs involved in the transition; 

(b)
Transition of equipment and Customers will occur by the transition date agreed upon by both the losing and gaining TDSP;

(c)
Issues with transferring equipment may delay the transition.  The subsequent dates will be a part of the PUCT final approval;

(d)
When applicable, the 814_20, ESI ID Maintenance Request, will be sent by the gaining TDSP and must process prior to any relationship activity taking place on the ESI ID to account for the one day difference between ERCOT’s Siebel and Lodestar systems; 

(e)
When creating a new ESI ID(s), the process is: 

(i)
Upon completion of the move out for the existing CR, the losing TDSP is responsible for deactivation and retirement of the old ESI ID; and

(ii)
The Gaining TDSP is responsible for new ESI ID setup and activation.  All actions are performed utilizing the appropriate transactions.  Note: Transition of CR within ERCOT’s system must occur simultaneously to prevent the old and new ESI IDs from being active or de-energized at the same time for the same Premise.

(f)
Out of synch conditions between ERCOT and the TDSP will be resolved through current market synchronization processes;

(g)
Losing TDSP will maintain the historical information for the time period it owned the ESI ID according to present record retention rules for TDSPs; 

(h)
Losing TDSP will maintain ability to perform cancel/rebills for the time period it owned the ESI ID;

(i)
Throughout the transition period, the gaining MOU/EC TDSP must identify those affected ESI IDs involved in the transition between competitive and non-competitive Load in its certificated service territory for the purpose of Settlement at ERCOT;

(j)
The gaining MOU/EC TDSP must confirm that the Service Address is also the billing address, utilizing current CR-provided information on each affected ESI ID, unless otherwise indicated in Section 8.1, Municipally Owned Utility and/or Electric Cooperative Transmission and/or Distribution Service Provider Market;
(k)
The gaining TDSP and CR will determine how to communicate any fees to the retail Customer;

(l)
All Pending Transactions with effective dates before the transition date will be completed by the losing TDSP before the transition date; and

(m)
Move out date for the losing TDSP’s ESI ID will have the same effective date as the move in effective date for the gaining TDSP when creating a new ESI ID.
8.1
Municipally Owned Utility and/or Electric Cooperative Transmission and/or Distribution Service Provider Market

(1)
In the ERCOT Region, there are Transmission and/or Distribution Service Providers (TDSPs) which are categorized as Municipally Owned Utilities (MOUs) and/or Electric Cooperatives (ECs).  General information and processing elections for the MOU/ECs can be found in Table 1, MOU/EC General Information and Retail Processing Specifications.

(2)
Differences between the MOU/EC TDSP market and the Investor Owned Utility (IOU) TDSP market are identified in their respective tariffs.  

(3)
For current tariff information, refer to P.U.C. Subst. R. 25.215, Terms and Conditions of Access by a Competitive Retailer to the Delivery System of a Municipally Owned Utility or Electric Cooperative that has Implemented Customer Choice, for Nueces Electric Cooperative (NEC)/EC or P.U.C. SUBST. R. 25.219, Terms and Conditions of Access by a Competitive Retailer to the Delivery System of a Municipally Owned Utility or Electric Cooperative that Implements Customer Choice after May 1, 2023, for Lubbock Power & Light (LP&L)/MOU and subsection (d)(1), Figure: 16 of P.U.C. Subst. R. 25.214, Terms and Conditions of Retail Delivery Service Provided by Investor Owned Transmission and Distribution Utilities, on the Public Utility Commission of Texas (PUCT) website or the TDSP.  

(4)
Notable differences between the IOU TDSP market and the MOU/EC TDSP market include, but are not limited to the following:

(a)
Billing may be consolidated billing or separate billing (based on Customer Choice) in an MOU/EC TDSP territory versus consolidated billing only by the Competitive Retailer (CR) in an IOU TDSP territory.  The MOU/EC TDSP could choose to delegate the consolidated billing to the CR or contract with a third party; 

(b)
Differences in who the Customer calls to report an outage or make a service request;

(c)
In an IOU TDSP territory, the PUCT Customer protection rules apply.  However, in an MOU/EC territory, the specific MOU/EC utility service rules apply, which in many cases are different from the PUCT Customer protection rules such as the due date of the bill;

(d)
Continuous Service Agreement (CSA) transactions may be processed differently at ERCOT depending on the Retail Processing Specifications of the MOU/EC as indicated in Table 1 below; and 

(e)
Allocation of Electric Service Identifiers (ESI IDs) during a Mass Transition may follow different processes based on the Retail Processing Specifications of the MOU/EC as noted in Section 7.11.2, Acquisition and Transfer of Customers from one Retail Electric Provider to Another.
Table 1.  MOU/EC General Information and Retail Processing Specifications
	MOU/EC
	Nueces
	Lubbock Power & Light

	General Call Center
	361-387-2581
	1-866-949-5862 (REPs Only)

1-806-775-2509 (Customers)

	Website
	www.nueceselectric.org
	www.lpandl.com

	Continuous Service Agreement (814_18/814_19)
	Protocol Section(s)

15.1.10, Continuous Service Agreement Competitive Retailer Processing in Municipally

Owned Utility/Electric Cooperative Service Territory

19.3.1, Defined Texas Standard Electronic Transactions
· Paragraph (26)(d)-(e)
· Paragraph (27)(d)
	Protocol Section(s)

15.1.9, Continuous Service Agreement CR Processing

19.3.1
· Paragraph (26)(a)-(c)
· Paragraph (27)(a)-(b)

	Planned or Unplanned Outage Notification (650_04)
	Protocol Section(s)

19.3.1
· Paragraph (3)(b)
	Protocol Section(s)

19.3.1
· Paragraph (3)(a)
· 

	TDSP Invoice (810_03/810_02)
	810_03
Protocol Section(s)

19.3.1

· Paragraph (6)
	810_02
Protocol Section(s)

19.3.1

· Paragraph (5)

	Maintain Customer Information Request (814_PC/814_PD)
	Protocol Section(s)

19.3.1
· Paragraph (7)(c)
· Paragraph (8)
	Protocol Section(s)

19.3.1
· Paragraph (7)(a)-(b)
· 
· Paragraph (8)

	Remittance Advice (820_03/820_02)
	820_03
Protocol Section(s)

19.3.1
· Paragraph (39)
	820_02
Protocol Section(s)

19.3.1
· Paragraph (38)

	Invoice or Usage Reject Notification (824)
	Protocol Section(s)

19.3.1

· Paragraph (40)(d)
	Protocol Section(s)

19.3.1

· Paragraph (40)(a)

	
	
	

	Texas Standard Electronic Transaction (TX SET) Guides

	Membership ID Segment
	Required
	Not Used

	Dual or Consolidated Billing Process
	Required - CR to obtain member’s preference
	Not Used

	Responsible for Maintaining Customer Billing Name/Address
	Required
	No


8.2
Municipally Owned Utilities and Electric Cooperatives Tariff Requirements 

(1)
P.U.C. Subst. R. 25, Appendix V, Tariff for Competitive Retailer Access of a Municipally Owned Utility or Electric Cooperative, governs the terms and conditions of the Access Tariff of a Municipally Owned Utility (MOU) or Electric Cooperative (EC).  

(2)
Each MOU and EC is required to register with ERCOT and sign the applicable agreements that apply to the functions it performs in the ERCOT Region, regardless of whether it plans to be a Non-Opt-In Entity (NOIE) or a Retail Electric Provider (REP).  Each MOU and EC with an affiliate registered as a Competitive Retailer (CR) in the ERCOT Region must notify ERCOT six months prior to opting into retail competition and the affiliate must register with ERCOT as a REP.
8.3.2.2
Disconnect for Non-Payment Process Overview When Disconnect for Non-Payment was Initiated by Municipally Owned Utility or Electric Cooperative 
(1)
The MOU/EC credit cycle reveals ESI ID population subject to DNP. 

(2)
The MOU/EC submits 650_04, Planned or Unplanned Outage Notification, for DNP within one Retail Business Day of completion in the field.

8.3.2.3
Reconnect for Non-Payment Process Overview

(1)
The CR confirms Customer’s satisfactory correction of reasons for DNP.

(2)
The CR performs internal validations prior to issuing RNP request. 

(3)
The CR submits the 650_01, Service Order Request, for RNP according to timelines outlined in the MOU/EC Customer protection rules. 

(4)
The MOU/EC receives the 650_01 transaction and performs validations.

(a)
For orders that do not pass validations, the 650_02, Service Order Response, reject response with the appropriate code and reason sent to the CR.  

(b)
If the transaction does not pass ANSI validation, the 997, Functional Acknowledgement, reject is sent.  

(5)
Upon successfully validating the 650_01 transaction, the MOU or EC creates an internal service order that is then geographically routed and scheduled to the appropriate FSR to be completed according to the timelines outlined in the MOU/EC Customer protection rules.

(a)
For orders that cannot be completed, the 650_02 transaction, Completed Unexecutable with the appropriate code and reason sent to the CR. 

(6)
The MOU/EC completes the order and responds to the CR with a 650_02 transaction within one Retail Business Day of completion.
8.3.2.4
Reconnect for Non-Payment Process Overview When Disconnect for Non-Payment was Initiated by Municipally Owned Utility or Electric Cooperative

(1)
The MOU/EC confirms Customer’s satisfactory correction of reasons for DNP.

(2)
The MOU/EC releases RNP, which is either scheduled to be executed by their Advanced Metering System or routed and scheduled geographically to the appropriate FSR according to the timelines outlined in the MOU/EC Customer protection rules.
(3)
The MOU/EC submits a 650_04, Planned or Unplanned Outage Notification, for RNP within one Retail Business Day of completion in the field. 
8.3.3.1
Timelines for Transaction Delivery

Timelines for receipt of DNP and RNP 650_01, Service Order Requests: 

(1)
For DNP requests to be scheduled on the requested date, transactions must be received by MOU/EC according to the timelines listed in Table 2, Timelines for Receipt of DNP 650_01 Service Order Requests, below.  Any valid TX SET approved EDI 650_01 transaction DNP requests received according to the timelines below will be accepted and scheduled for the requested date.
Table 2.  Timelines for Receipt of DNP 650_01 Service Order Requests
	
	NEC
	LP&L

	At Meter Future Date 

(Standard Meter)
	1700 on date preceding
	2359 on date preceding

	At Meter Future Date 

(Non-Standard Meter)
	1200 on date preceding
	1700 - 2 Business Days prior

	At Meter Same Day

(Standard Meter)
	0900 on same day
	1500 on requested date

	At Meter Same Day

(Non-Standard Meter)
	1200 on date preceding
	N/A

	Premium Location
	1200 on date preceding
	1700 - 2 Business Days prior


(2)
For RNP requests to be scheduled on the requested date, transactions must be received by MOU/EC according to the timelines listed in Table 3, Timelines for Receipt of RNP 650_01 Service Order Requests, below.  Any valid TX SET-approved EDI 650_01 transaction RNP requests received according to the timelines below will be accepted and scheduled for the requested date.
Table 3.  Timelines for Receipt of RNP 650_01 Service Order Requests
	
	NEC
	LP&L

	At Meter  

(Standard Meter)
	Only if NEC’s past due balance is also paid in full
	On date requested

	At Meter Standard Reconnect

(Non-Standard Meter)
	Only if NEC’s past due balance is also paid in full
	1400 on requested date

	At Meter Same-Day Reconnect

(Non-Standard Meter)
	Only if NEC’s past due balance is also paid in full
	1700 on requested date

	Premium Location

Standard Reconnect
	Only if NEC’s past due balance is also paid in full
	1400 on requested date

	Premium Location

Priority Reconnect
	Only if NEC’s past due balance is also paid in full
	1700 on requested date


8.3.3.2
Transaction Validations

(1)
CRs shall perform the following validations prior to initiating the 650_01, Service Order Request, for DNP:

(a)
Verify that they are still the CR of Record;  

(b)
Verify that a Pending DNP request or Move-Out Request does not exist to prevent the 650_01 transaction from being rejected; and 

(c)
Verify the critical care status of residential Customers prior to issuing initial DNP request.

(2)
The MOU/EC may perform the following validations upon receipt of 650_01 transaction for a DNP or RNP request:

(a)
Verify that the CR is certified for DNP transaction processing;

(b)
Verify that the CR submitting the DNP request is the CR of Record;

(c)
Perform ANSI validations on the 650_01 transaction;

(d)
Perform TX SET validations on the 650_01 transaction;

(e)
Review meter indicators for ESI ID for critical Load, critical care, and master metered Premise;

(f)
Verify if a DNP request is a duplicate;

(g)
Verify if a RNP request is a duplicate;

(h)
Verify if a move in or switch has been scheduled on the requested date;

(i)
Verify if a move out has been received from the requesting CR;

(j)
Verify if the requesting CR is available for RNP the following day if requested date for DNP is Friday;

(k)
Identify if RNP request is a same day reconnect; and

(l)
Verify if a weather moratorium is in effect.

(3)
The MOU/ECs shall perform the validations listed below prior to issuing a service order to the FSR for a DNP request.  If the MOU/EC initiated the DNP, the 650_04, Planned or Unplanned Outage Notification, shall be forwarded to the CR after the completion of the DNP request.
(a)
Verify that a move in for a new Customer does not exist; and

(b)
Verify that a critical care status does not exist.

8.3.3.3
Competing Orders

The MOU/EC will Complete Unexecutable a DNP request when the requested date is greater than or equal to the scheduled date of a Pending switch or move in.  When a DNP request is received with a requested date that is prior to the scheduled date of a switch or move in, the DNP requests will be scheduled.  DNP requests carried over to the next Retail Business Day may not be worked due to competing order and will be Complete Unexecutable.  See Table 4, Competing Orders – Move In, below.
(a)
Move in - In order to re-energize a Premise that has been disconnected, the new CR of Record’s move in will energize the Customer’s Premise and will be subject to applicable fees per MOU/EC tariffs.  A move in submitted on a Premise that has been de-energized for non-payment may still require a permit for completion in certain MOU’s/EC’s service territories.

Table 4.  Competing Orders - Move In

	MOU/EC
	650_01 DNP Requested Date One Day Prior to Move in or Switch
	650_01 DNP Requested Date Greater Than or Equal to Move in or Switch
	Fee

	NEC
	Will work 650_01
	Reject 650_01
	Reconnect fee

	LP&L
	Will work 650_01
	Reject 650_01
	Reconnect fee


(b)
Self-selected switch - If the new CR of Record has submitted a self-selected switch, the MOU/EC will re-energize the Premise and bill applicable charges to the new CR of Record.  See Table 5, Competing Orders – Self-selected Switch, below.

(i)
If an MOU/EC initiated the 650_04, Planned or Unplanned Outage Notification, the Premise will not be reconnected until the MOU/EC confirms Customer’s satisfactory correction of reasons for DNP request.  Self-selected switch requests for a Premise that has been disconnected for non-payment by the MOU/EC will be rejected to the CR with an 814_04, Enrollment Notification Response, with the A13 reject code and a reason description of “Disconnected for Non-Pay.”
Table 5.  Competing Orders - Self-selected Switch

	MOU/EC
	MOU/EC Action
	MOU/EC Fee

	NEC
	Re-energize Premise
	Reconnect charge

	LP&L
	Re-energize Premise
	Reconnect charge


(c)
Standard switch - If the new CR of Record has submitted a standard switch at a Premise that has been previously de-energized, the MOU/EC will perform the actions identified in Table 6, Competing Orders – Standard Switch, below.

(i)
If an MOU/EC initiated the 650_04 transaction, the Premise will not be reconnected until the MOU/EC confirms Customer’s satisfactory correction of reasons for DNP request.  Standard switch requests for a Premise that has been disconnected for non-payment by the MOU/EC will be rejected to the CR with an 814_04 transaction, with the A13 reject code and a reason description of “Disconnected for Non-Pay.”

Table 6.  Competing Orders - Standard Switch 

	MOU/EC
	MOU/EC Action
	Energize
	Fee

	NEC
	Perform meter read
	Yes
	Reconnect fee

	LP&L
	Perform meter read
	Yes
	Reconnect fee


8.3.3.4
Reconnect for Non-Pay and Disconnect for Non-Pay Processing Order

If an RNP request is received before a DNP request, the MOU/EC will reject the RNP request using the timelines below with reason code “RWD.” See Table 7, Transaction Processing Order, below. Any DNP requests received after an associated RNP request has been rejected will be worked by the MOU/EC. If an inadvertent DNP occurs, then emergency RNP provisions will be followed.
Table 7.  Transaction Processing Order

	MOU/EC
	MOU/EC Action
	Code

	NEC
	Reject 650_01, Service Order Request, reconnect
	RWD

	LP&L
	Hold for 2 hours, then reject 650_01 RNP
	RWD


8.3.3.7
Same Day/Priority or Weekend Non Holiday Reconnect or Disconnect for Non-Payment

(1)
When issuing a 650_01, Service Order Request, for RNP requests, CRs may request priority service where available.  The TX SET codes indicated in Table 8, MOU/EC Priority Codes, should be used to indicate priority status on RNP requests.

(2)
Any service order received by an MOU/EC with a priority code other than those listed below in Table 8 will be processed as a standard service order.  

(3)
If a CR issues a same day RNP requests after issuing a standard RNP request and the standard RNP request has not been completed, the same day request will trump the routine RNP request provided that a follow up call is placed to the MOU/EC dispatch.

Table 8.  MOU/EC Priority Codes
	MOU/EC
	Same Day Reconnect
	Outside Normal Business Hours
	Holiday
	Prepay for ESI ID’s Provisioned AMS Meter

	NEC
	N/A
	02
	02
	N/A

	LP&L
	02
	03
	04
	05


8.3.3.9
Response Transactions

(1)
The 650_02, Service Order Response, will be issued by the MOU/EC for every 650_01, Service Order Request, within one Retail Business Day upon the following:

(a)
Rejection of service order after performing initial transaction validations;

(b)
Completion of the requested field service activity;

(c)
Determination by FSR of unexecutable status; and

(d)
Cancellations of a requested RNP request.

(2)
The MOU/EC will populate the field completion date and time in the 650_02 transaction for successfully completed service order requests.

(3)
Due to the exceptional conditions outlined in Section 8.3.5, Exceptions, CRs will need to follow up with the MOU/EC if the 650_02 transaction for a DNP request is not received within three to five Retail Business Days following the requested disconnect date.  Inquiries should be submitted via e-mail as indicated in Table 9, MOU/EC Contact for 650_02s not Received.

Table 9.  MOU/EC Contact for 650_02s not Received
	MOU/EC
	E-mail  Address

	NEC
	necediops@nueceselectric.org

	LP&L
	MarketOps@mylubbock.us


8.3.4.1
Disconnection Service Orders

(1)
Table 10, Field Service Hours for DNP Requests, below outlines the availability of FSRs for performing DNP requests.

(2)
Disconnect orders requesting dates beyond the next Field Operational Day will be scheduled and performed by the MOU/EC according to availability of FSRs on the requested date. 
 
(3)
The MOU/EC will not disconnect a Customer’s electric service for non-payment on a day preceding a weekend or holiday or after-hours unless:
(a)
Lubbock Power & Light (LP&L) disconnects on a day preceding a weekend if the CR has personnel available to take payments, make payment arrangements with the Customer, and request reconnection of service as noted on the 650_01, Service Order Request, Texas SET transaction; otherwise

(b)       LP&L will not disconnect for non-payment on a day preceding a holiday,   
            including Fridays prior to a Monday holiday.
Table 10.  Field Service Hours for DNP Requests
	MOU/EC
	DNP Start Time
	Standard
	Same Day
	Weekend
	Holiday

	NEC
	0800
	1600
	Not available
	Not available
	Not available

	LP&L
	0700
	1700
	1700
	Not available
	Not available


8.3.4.2
Reconnection Service Orders

Table 11, CR Timelines for Submitting RNP Requests, and Table 12, Field Service Hours for RNP Requests, below, outline the availability of FSR for performing RNP requests:

(a)
Standard RNP request - per the MOU/EC Customer protection rules, any RNP request, including those for a premium disconnect location (i.e. pole, substation), issued by a CR must be completed by the MOU/EC no later than the next Field Operational Day.

Table 11.  CR Timelines for Submitting RNP Requests
	Payments Made on a Retail Business Day:
	RNP Request Must be Sent by: 


	Between 0800 and 1200 
	1400 that Retail Business Day.

	Between 1200 and 1700
	1900 that Retail Business Day.

	Between 1700 and 1900 
	2100 that Retail Business Day.

	Between 1900 and 0800
	1400 the next Retail Business Day.

	Payments made on a weekend day or holiday
	1400 the first Retail Business Day after the payment is made.


(b)
For emergency RNP requests, refer to Section 8.3.5.1, Emergency Reconnects, for the 24 hours per day, seven days per week emergency reconnection process and appropriate contacts.

(c)
The MOU/EC offers after-hours RNP for an additional charge.  The RNP request should be used when submitting a RNP request to be worked outside normal Business Hours.  For a CR to initiate an after-hours RNP request, a 650_01, Service Order Request, should be sent, as well as contacting the MOU/EC’s 24 hours per day, seven days per week support center according to Table 12, Field Service Hours for RNP Requests, below.  See Section 8.3.5.1 for contact information.
(d)
Currently, the CR's contact with the MOU/EC support center is the only trigger that will initiate the after-hours RNP request.  The MOU/EC also requires any RNP request to be supported by a phone call as well on RNP requests submitted after 1400 for Nueces Electric Cooperative (NEC) and 1500 for LP&L.
Table 12.  Field Service Hours for RNP Requests

	MOU/EC
	Standard and Friday
	Priority, Weekend, Holiday and After-Hours
	Emergency

	NEC
	1630
	24 hours per day, seven days per week Priority Code Required and a phone call with CR pass code
	See Section 8.3.5.1. 
Priority Code Required

	LP&L
	1700
	24 hours per day, seven days per week Priority Code Required and an email to LPLDispatch@mylubbock.us 
	See Section 8.3.5.1.
Priority Code Required


8.3.4.4
Customer Receipting Issue

The MOU/EC’s FSR will wait according to Table 13, Receipting Issue Process, below for the Customer to contact the CR in regards to payment for the Customer to call the CR and have the CR advise the MOU/EC’s office if receipt is valid and to cancel the DNP request.  Cancellation and trip fees will apply.
Table 13.  Receipting Issue Process
	MOU/EC
	Wait Period
	Fee for DNP

	NEC
	Wait 15 Mins and Validate
	Cancellation & Trip Fees

	LP&L
	None
	Disconnect Fee


8.3.4.6
Door Hanger Policies

MOU/ECs will offer door hangers as indicated in Table 14, Door Hanger Use by MOU/EC, below.

Table 14.  Door Hanger Use by MOU/EC
	MOU/EC
	Door Hanger Use

	NEC
	Does not provide door hangers.

	LP&L
	Yes, door hangers used for No REP of Record, Access Issues & Tampering


8.3.4.7
Meter Seal Policies for Disconnection

MOU/ECs will tag meters as indicated in Table 15, Meter Seal Use by MOU/EC, below.

Table 15.  Meter Seal Use by MOU/EC
	MOU/EC
	Meter Seal Use

	NEC
	No meter seal used.  Meters will be removed in unsafe conditions or if tampering occurs.

	LP&L
	Meter seals will be used if FSR responds to perform work at the meter.  Meters will be removed in unsafe conditions or if tampering occurs.

Red – DNP and Tampering
Yellow – Move out


8.3.5.1
Emergency Reconnects

(1)
There may be times when a Customer has been disconnected for non-payment in error. For completed DNP request that result in a life threatening situation, PUCT request or are completed inadvertently, CRs will need to contact the MOU/EC to arrange for an emergency RNP and identify the reason for the emergency RNP request.  Life threatening situations should be immediately reported to the MOU/EC 24 hours per day, seven days per week support center in order to expedite the RNP request.

(2)
After initiating an emergency RNP request with the MOU/EC’s 24 hours per day, seven days per week support center, CRs should submit a follow up e-mail, attaching the completed Section 9, Appendices, Appendix C2, Emergency Reconnect Request Data Requirements, spreadsheet to the MOU/EC’s e-mail address indicated in Table 16, Contact Information for Emergency RNP Requests, below.

Table 16.  Contact Information for Emergency RNP Requests 

	MOU/EC
	Contact Information for Emergency RNP Requests 
	E-mail Address
	Require 650_01, Service Order Request, to Reconnect

	NEC
	361-387-2581 – 24 hours per day, seven days per week support center, CR pass code required.
	dnp@nueceselectric.org
	Yes, RC001

	LP&L
	During Business Hours 

866-949-5862 

After Business Hours 

806-775-2509 – Dispatch Office
	During Business Hours MarketOps@mylubbock.us 
After Business Hours LPLDispatch@mylubbock.us
	Yes, RC001


8.3.5.2
Critical Load/Critical Care

(1)
In the interest of public safety, DNP requests for non-residential Customers that have been identified by the MOU/EC as critical or critical Load will be either rejected with an A13 code with remarks that will reflect life support/critical care or Completed Unexecutable by the MOU/EC with the appropriate TX SET reason code.

(2)
In the event that a life threatening situation is discovered or the FSR determines that the Premise qualifies as a critical Load although currently not indicated as such, the DNP request will be Completed Unexecutable with the appropriate TX SET reason code.  There will be no charges billed to the CR for service orders Completed Unexecutable.
(3)
Upon discovery of red lights or equipment associated with supporting air traffic control or other associated Federal Aviation Administration (FAA) activities, FSR will Complete Unexecutable the DNP request.  In the MOU/EC territory, CRs requesting DNP for FAA related Premises must contact the MOU/EC to arrange for disconnection.  To complete DNP request for critical care Premise, CRs will need to contact the MOU/EC according to Table 17, Contacts to Complete DNP for FAA Critical Care Premise, below.

Table 17.  Contacts to Complete DNP for FAA Critical Care Premise
	NEC
	Contact the CR Relations Manager

	LP&L
	Email LPLCustomerCare@mylubbock.us

Use email subject: 

Market – DNP Critical Designation


(4)
DNP requests received by the MOU/EC for residential Customers that the MOU/EC has identified as chronic or critical care will be handled according to Table 18, Contacts to Complete DNP for Residential Chronic Condition/Critical Care Premise, below.

Table 18.  Contacts to Complete DNP for Residential Chronic Condition/Critical Care Premise
	
	Critical Care
	Chronic Condition

	NEC
	Completed Unexecutable with the
appropriate TX SET reason code
	Completed Unexecutable with the

appropriate TX SET reason code

	LP&L
	5 Business Days prior to CR sending DNP:

Email:
LPLCustomerCare@mylubbock.us
Use email subject:  
DNP Critical Designation
	5 Business Days prior to CR sending DNP:

Email:
LPLCustomerCare@mylubbock.us
Use email subject:  
DNP Critical Designation


8.3.5.3
Field Service Exceptions
(1)
In the event that a life threatening or hazardous situation is discovered or the FSR determines that the Premise qualifies as either a critical Load or critical care although currently not indicated as such, the DNP request will be Completed Unexecutable with the appropriate TX SET reason code.

(2)
MOU/EC will process these types of field exceptions as follows:
(a)
MOU/EC shall not suspend or disconnect a retail Customer when such disconnection will cause a dangerous or life-threatening condition on that retail Customer’s Premise, without prior notice of reasonable length such that retail Customer can ameliorate the condition.  The retail Customer is responsible for notifying its designated CR if DNP to its facility will result in such a condition.

(b)
Per NEC Customer Protection Rule:
If, in the normal performance of its duties, NEC obtains information that a member scheduled for disconnection may qualify for delay of disconnection pursuant to this subsection, and NEC reasonably believes that the information may be unknown to the CR, NEC shall delay the disconnection and promptly communicate the information to the CR.  NEC shall disconnect such customer if it subsequently receives a confirmation of the disconnect notice from the CR.  Nothing herein should be interpreted as requiring NEC to assess or to inquire as to the member’s status before performing a disconnection, or to provide prior notice of the disconnection, when not otherwise required. NEC will also provide documentation to member to register and/or renew critical care status.
(c)      LP&L shall not suspend or disconnect a retail Customer when such disconnection 
          will cause a dangerous or life-threatening condition on that retail Customer’s 
          Premise, without prior notice of reasonable length such that retail Customer can 
          ameliorate the condition.  The retail Customer is responsible for notifying its 
          designated CR if DNP to its facility will result in such a condition.  For additional 
          rules and processes please refer to the Customer Protection Rules.
8.3.5.4
Weather Moratoriums

(1)
All Market Participants should monitor www.nws.noaa.gov for the conditions in Table 19, Extreme Weather Emergency Due to Cold, and Table 20, Extreme Weather Emergency Due to Heat, below that would establish a weather moratorium.  A weather moratorium may be invoked in a service territory at any time during the day when one of the following conditions exists in a county as outlined in the MOU/EC Customer protection rule.
Table 19.  Extreme Weather Emergency Due to Cold

	The previous day's highest temperature did not exceed 32°F and the predicted temperature for the next 24 hours is at or below 32°F. (Both conditions must be met before disconnection activity is suspended in a service territory).
	Saturday
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	Example I
	28°F
	28°F
	32°F
	34°F
	34°F
	32°F
	32°F

	
	
	
	No Disconnect
	Disconnect
	Disconnect
	Disconnect
	No Disconnect

	Example II
	28°F
	28°F
	32°F
	32°F
	34°F
	32°F
	45°F

	
	
	
	No Disconnect
	No Disconnect
	Disconnect
	Disconnect
	Disconnect

	Example III
	28°F
	28°F
	32°F
	30°F
	34°F
	32°F
	25°F

	
	
	
	No Disconnect
	No Disconnect
	Disconnect
	Disconnect
	No Disconnect


Table 20.  Extreme Weather Emergency Due to Heat
	The National Weather Service issues a heat advisory for that day or on any one of the preceding two calendar days.
	Saturday
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	Example I
	Heat Advisory in Effect
	Heat Advisory in Effect
	Heat Advisory in Effect
	No Heat Advisory
	No Heat Advisory
	No Heat Advisory
	Heat Advisory in Effect

	
	
	
	No Disconnect
	No Disconnect
	No Disconnect
	Disconnect
	No Disconnect

	Example II
	Heat Advisory in Effect
	No Heat Advisory
	No Heat Advisory
	No Heat Advisory
	Heat Advisory in Effect
	No Heat Advisory
	No Heat Advisory

	
	
	
	No Disconnect
	Disconnect
	No Disconnect
	No Disconnect
	No Disconnect


(2)
Disconnection Activity During Extreme Weather

(a)
In the event that one of the above conditions exists in an MOU/EC’s service territory, the PUCT and CRs will be notified via e-mail or Listserv that a weather moratorium has been invoked and that DNP activity has been suspended as indicated in Table 21, MOU/EC Disconnection Activity During Weather Moratorium.
(b)
CRs will need to provide their company contact to their CR relations manager at each MOU/EC in order to receive the weather moratorium notifications. 
(c)
For the duration of the weather moratorium, CRs shall not issue DNP request for affected areas.  DNP requests issued for Premises in counties or service territories that are experiencing a weather moratorium will be processed as indicated in Table 16 below.
(d)
DNP requests that are Pending completion by the MOU/EC at the time a weather moratorium is established will be processed as indicated in Table 21 below.

(e)
DNP requests that are Completed Unexecutable by the MOU/EC during a weather moratorium should be resubmitted by the CR at the time the weather moratorium is lifted.

(f)
In the event of a PUCT mandated weather moratorium for an extended length of time, seven days or more, the CR will cancel all Pending DNP requests with the 650_01, Service Order Request, reconnect requests until the PUCT has declared that the weather moratorium has been lifted.  This would prevent any outstanding and/or Pending DNP requests from being completed after the weather moratorium is lifted where Customers may have made payments during that time period, also the MOU/EC would now be working with and scheduling more up to date DNP transactions.

(3)
Reconnection Activity During Extreme Weather

(a)
All types of RNP request will be processed by the MOU/EC during a weather moratorium.

(b)
RNP requests received for Pending DNP requests will be processed in order to cancel the DNP request.  RNP requests received for DNP completed prior to an extreme weather event are processed and dispatched according to applicable timeframes during a weather moratorium.

Table 21.   MOU/EC Disconnection Activity During Weather Moratorium
	MOU/EC
	MOU/EC E-Mail Notification - Disconnection Activity Suspended Due to Weather Moratorium
	MOU/EC Processing of New DNP Requests Issued During Weather Moratorium
	MOU/EC Processing of Pending DNP Requests During Weather Moratorium

	NEC
	By service territory.
	Completed Unexecutable
	Completed Unexecutable

	LP&L
	By county
	Rejected
	Completed Unexecutable


8.3.5.5
Force Majeure Event

(1)
During a Force Majeure Event, the MOU/EC will process service requests as indicated in Table 22, MOU/EC Activity During Force Majeure Event.

(2)
Once a Force Majeure Event has concluded and the MOU/EC has re-established routine operations, CRs should submit any service requests for ESI IDs that still qualify for DNP or RNP.

(3)
The MOU/EC will notify the market of the establishment and conclusion of a Force Majeure Event via their CR relations or account management teams.

Table 22.  MOU/EC Activity During Force Majeure Event
	MOU/EC
	MOU/EC Processing of RNP Requests During Force Majeure Event
	MOU/EC Processing of DNP Requests During Force Majeure Event

	NEC
	Completed Unexecutable
	Completed Unexecutable

	LP&L
	Completed Unexecutable
	Completed Unexecutable


8.3.5.6
Master Metered Premises

(1)
Prior to issuing a DNP request for a master metered Premise, the CR or the MOU/EC initiating the DNP request must fulfill the tenant notification requirements outlined in the MOU/EC Customer protection rule.

(2)
DNP requests received for a master metered Premise will be Completed Unexecutable by the MOU/EC.  The requesting CR will need to contact the MOU/EC to coordinate the DNP request of the master metered Premise as indicated in Table 23, DNP/RNP Request for Mastered Metered Premises and Unmetered Services, below mail to: 
Table 23.  DNP/RNP Request for Mastered Metered Premises and Unmetered Services
	MOU/EC
	MOU/EC Contact to Coordinate DNP Request

	NEC
	dnp@nueceselectric.org

	LP&L
	MarketOps@mylubbock.us


8.3.5.8
Multiple Metered Service (not Master Metered)

For MOU/ECs that have multiple meters associated with an ESI ID, any 650_01, Service Order Request, whether for DNP or RNP, will be executed for all meters associated with that Premise.  CRs will need to submit the 650_01 transactions for multiple meters as indicated in Table 24, Multiple Metered Service, below.

Table 24.  Multiple Metered Service

	MOU/EC
	650_01 Submittal by CR for Multiple Meters
	MOU/EC Discretionary Charges Billed

	NEC
	N/A, no multiple metered Premises in service territory as of 10/1/2023.
	N/A, no multiple metered Premises in service territory as of 10/1/2023.

	LP&L
	N/A, no multiple metered Premises in the service territory as of 10/1/2023.
	N/A, no multiple metered Premises in the service territory as of 10/1/2023.


8.3.5.9
Meter Tampering Issues

(1)
An FSR may discover tampering at the meter while performing a DNP requests.  If the FSR determines that the degree of tampering does not present a hazardous condition, the DNP will be completed.  If the meter tampering has created an unsafe condition, the DNP request may be referred to specialized field personnel to attempt to complete the DNP request at a premium disconnect location as described in Section 8.3.3.5, Disconnection at Premium Disconnect Location.  If the DNP request cannot be completed as a result of the tampering incident, the DNP request will be Completed Unexecutable and the MOU/EC may notify the CR of the hazardous condition and, if applicable, meter removal by issuing a 650_04, Planned or Unplanned Outage Notification.
(2)
An FSR may discover tampering at the meter while performing an RNP request or when reenergizing a DNP Premise while performing a switch or move in.  The MOU/EC’s FSR will contact the MOU/EC’s offices and advise the supervisor of the detected tampering.  At the discretion of the supervisor, the MOU/EC will not RNP service and will likely notify local law enforcement of the possible tampering.  Only after all facts and any applicable monies owed by the Customer as a result of the tampering have been paid to the MOU/EC (e.g. deposits, reconnect, tampering fees, etc.) will the service be reenergized regardless of the initiating party.  If the meter tampering has created an unsafe condition, the 650_01, Service Order Request, reconnect request will be Completed Unexecutable and the MOU/EC may notify the CR of the hazardous condition and, if applicable, meter removal by issuing either a 650_02, Service Order Response, or the 650_04 transaction.
(3)
Refer to the MOU/EC tariffs for specific charges regarding meter tampering.

(4)
If the CR is notified of potential meter tampering at a Premise, the CR may notify the MOU/EC via a 650_01 transaction utilizing the MM006 reason code for tampering suspected if they are currently the CR of Record and are an Option 1 CR.  Any CR may report suspected tampering at any time by contacting the MOU/EC general call center phone number.
8.3.6.1
Discretionary Charges

MOU/EC will use SAC04 codes for discretionary charges resulting for DNP or RNP requests as outlined in Table 25, SAC04 Codes-Discretionary Charges, below:

Table 25.  SAC04 Codes-Discretionary Charges
	Charge Description
	NEC
	LP&L

	Disconnection 
	
	

	Routine Disconnect at Meter 
	N/A
	SER024

	Routine Disconnect at Pole
	N/A
	SER026

	 
	

	Priority Disconnect at Meter
	N/A
	N/A

	Priority Disconnect at Pole
	N/A
	N/A

	Priority Disconnect at Subsurface Box
	N/A
	N/A

	 
	

	Reconnection
	
	

	Routine Reconnect at Meter
	SER030
	SER028

	Routine Reconnect at Meter Special Route
	SER031
	N/A

	Routine Reconnect at Pole
	SER030
	SER034

	Routine Reconnect at Subsurface Box
	SER030
	N/A

	Routine Reconnect at CT Meter
	SER034
	N/A

	 
	

	Priority Reconnect at Meter
	SER029
	SER029

	Priority Reconnect at Pole
	SER035
	SER035

	Priority Reconnect at Subsurface Box
	SER035
	N/A

	Priority Reconnect at CT Meter
	SER035
	N/A

	 
	

	Weekend Reconnect at Meter
	SER032
	SER032

	Weekend Reconnect at Pole
	SER035
	SER035

	Weekend Reconnect at Subsurface Box
	SER035
	N/A

	Weekend Reconnect at CT Meter
	SER035
	N/A

	 
	

	Holiday Reconnect at Meter
	SER032
	SER033

	Holiday Reconnect at Pole
	SER035
	SER036

	Holiday Reconnect at Subsurface Box
	SER035
	N/A

	Holiday Reconnect at CT Meter
	SER035
	N/A

	After-hours Reconnect at Meter
	SER032
	SER029

	After-hours Reconnect at Pole
	SER035
	SER035

	After-hours Reconnect at Subsurface Box
	SER035
	N/A

	After-hours Reconnect at CT Meter
	SER035
	N/A

	 
	

	Denial of Access to Meter
	
	

	For Disconnection Orders
	SER133
	SER133

	For Reconnections Orders
	SER133
	SER133

	
	

	Order Cancellation Fees
	
	

	Disconnect Administration Fee
	N/A
	N/A

	Dispatched Order Fee
	N/A
	N/A

	Routine Dispatch 
	SER132
	SER132

	
	

	Tampering Charges
	
	

	Broken Meter Seal Fee
	SER130
	SER130

	Meter Tampering Fee
	SER072
	SER072

	
	

	Connection Fees
	
	

	Connect Fee/Connection Charge at Meter/Account Activation Fee
	SER019
	SER019


8.3.6.2
Other Charges

(1)
Non-usage based charges will continue to be assessed by the Municipal or Cooperative and may be billed to the CR of Record until service at the disconnected Premise has been terminated upon completion of a Move-Out Request.  
(a)
Customer Charge:  NEC:  bills Customer directly for these charges

(b)
Customer Metering Charge:  NEC:  not applicable
(c)
LP&L – Delivery Service Availability Charge:  LP&L:  $30.00 per meter per month
(2)
In order to avoid ongoing liability, a CR must submit a Move-Out Request to terminate service no earlier than five days after receipt of a 650_04, Planned or Unplanned Outage Notification, or 650_02, Service Order Response, indicating successful completion of the DNP request.  CRs receiving reliable information indicating a Premise is vacant may submit move out earlier.  Upon completion of the move out order the MOU/EC will discontinue billing the CR for non-usage based charges as outlined above.  A CR’s financial liability for a disconnected Premise is removed upon the completion of a move out.  Until a move out is effectuated, the REP will remain the REP of record and will re-energize the Customer’s Premise upon remedy of the reason for DNP request if necessary.  Whether prior to or after the completion of the Move-Out Request, the CR will re-establish service to the extent required under the MOU/EC Customer protection rules.
8.3.7 
Emergency System Outage
In the event of a system outage during Business Hours and a CR cannot submit EDI transactions, the CR should contact their CR relations manager at the MOU/EC to arrange for a workaround in order to submit RNP requests.  For system outages that occur outside Business Hours, CRs should contact the MOU/EC as indicated in Table 26, Emergency System Outage After-hours Contact, below.

Table 26.  Emergency System Outage After-hours Contact

	MOU/EC
	Emergency System Outage After-hours Contact

	NEC
	361-387-2581, CR relations manager

	LP&L
	806-775-2509, Dispatch Office


11.2.5.6
ERCOT Operating Rule 23:  Cancel With Exception 

(1)
This rule allows the 20 Retail Business Day cancellation period for Move-In, Move-Out and Switch Requests starting with the day the initiating transaction is processed by ERCOT as a maximum, and establishes a minimum cancellation period of three Retail Business Days starting with the day the initiating transaction is processed by ERCOT.  

(a)
Inside these parameters, the waiting period for the TDSP Response (814_04, Enrollment Notification Response, 814_25, Move Out Response, or 814_28, Complete Unexecutable or Permit Required) expires on the RMRD (FASD for standard Switch Requests).  

(b)
Transactions that reach the RMRD inside the minimum and maximum parameters and have not received a response transaction from the TDSP go into a Cancel Pending status and the 814_08, Cancel Request, is sent to the TDSP.  

(c)
ERCOT will monitor the cancels for non-response by the TDSP and if no response is received within seven days, ERCOT will move the business process to “Cancelled” and will send the 814_08 transactions to the TDSP and the submitting REP.  
(d)
TDSPs should recognize that all Backdated Transactions received by ERCOT will default to the three Retail Business Day minimum for the expected response transaction. 

(e)
If the TDSP returns an 814_04 or 814_25 transaction, ERCOT will change the status from Cancel Pending to “Scheduled” and will accept, but not require, the 814_09, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Response. 

(f)
TDSPs will not send an 814_09 transaction with the accept code on an 814_08 transaction for a Cancel With Exception if they have sent the 814_04 or 814_25 transaction for the business process instead, TDSPs should send an 814_09 transaction with the reject code.  

(2)
Cancel With Exception allows a 20 Retail Business Day cancellation period for a Move-In Request in a Permit Pending status, starting with the day the 814_28 transaction, with the Permit Required indicator, is processed by ERCOT.  

(a)
If after 20 Retail Business Days ERCOT has not received the 814_04 transaction or 814_28 transaction with the complete unexecutable indicator, ERCOT will move the order into a Cancel Pending status and the 814_08 transaction is sent to the TDSP.  

(b)
ERCOT will monitor the cancels for non-response by the TDSP and if no response is received within seven days ERCOT will move the business process to “Cancelled” and will send the 814_08 to the TDSP and the submitting REP.  

(c)
If the TDSP returns an 814_04 transaction, ERCOT will change the status from Cancel Pending to “Scheduled” and will accept, but not require the 814_09, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Response.  

(d)
TDSPs will not send an 814_09 transaction with the accept code on an 814_08 transaction for a permit not required if they have sent the 814_04 transaction for the business process instead; TDSPs will send an 814_09 transaction, with the reject code.  

(3)
Cancel With Exception allows a 20 Retail Business Day cancellation period for the 814_26, Historical Usage Requests, starting with the day the initiating transaction is processed at ERCOT.  

(a)
If after 20 Retail Business Days ERCOT has not received an 814_27, Ad Hoc Historical Usage Response, from the TDSP, ERCOT will move the business process to “Cancelled” and no 814_08, Cancel Request, will be sent out.
(4)
Cancel With Exception allows a ten Retail Business Day cancellation period for CSA requests in a Municipally Owned Utility (MOU) or Electric Cooperative (EC) territory, unless otherwise indicated in Section 8.1, Municipally Owned Utility and/or Electric Cooperative Transmission and/or Distribution Service Provider Market, starting with the day the initiating transaction is processed at ERCOT.  

(a)
If after ten Retail Business Days ERCOT has not received an 814_19, Establish/Delete CSA Response, from the TDSP, ERCOT will move the business process to “Cancelled” and no 814_08 transaction will be sent out.
	[RMGRR172:  Replace paragraph (a) above with the following upon implementation of PR409-01, TX SET 5_0 and SCR817:]

(a)
If after ten Retail Business Days ERCOT has not received an 814_19, Establish/Change/Delete CSA Response, from the TDSP, ERCOT will move the business process to “Cancelled” and will send the 814_08 transaction to the Competitive Retailer (CR) and MOU/EC TDSP.
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