System Change Request


	SCR Number
	826
	SCR Title
	ERCOT.com Enhancements

	Date Posted
	September 14, 2023

	
	

	Requested Resolution 
	Normal

	Supporting Protocol or Guide Sections/Related Documents
	None

	System Change Description
	This System Change Request (SCR) updates the ERCOT homepage to be more useful to the general public based on the large amount of attention that the website has received this summer. 

	Reason for Revision
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements
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  Administrative
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  Regulatory requirements
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  Other:  (explain)

(please select all that apply)

	Business Case
	The ERCOT website, in particular the dashboards, have received a lot of attention from the press and public this summer.  To maximize their usefulness and minimize confusion, upgrades should be made.


	Sponsor

	Name
	Eric Goff

	E-mail Address
	eric@goffpolicy.com

	Company
	Residential Consumer

	Phone Number
	512-632-7013

	Cell Number
	

	Market Segment
	Residential Consumer


	Market Rules Staff Contact

	Name
	Brittney Albracht

	E-Mail Address
	Brittney.Albracht@ercot.com 

	Phone Number
	512-225-7027


	Proposed System Change


Issue: 
ERCOT.com has received significant attention this summer from the press and the public, and improvements to its usefulness could be made.
Resolution:  
1. Update the Supply and Demand dashboard: 

a. To use 50/50 forecasts and ERCOT selected forecast as a toggle

b. Indicate when ERCOT changes forecasts on the dashboard

c. Include expected supply from unregistered generators and Settlement Only Distribution Generators (SODGs)
d. Create “zoom in” functionality for specific hours

2.  Update the Wind and Solar dashboard:

a. To show both 50/50 and 80/20 forecasts as a toggle

b. To show transmission curtailed MW by fuel 

3. Update the Fuel Mix dashboard:

a. To show transmission curtailed, planned, and forced outaged MW

4. Hire a user interface firm to propose enhancements to the website
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