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[bookmark: _Toc463432717]
[bookmark: _Toc463432695]15.1.5.1	Request to Terminate Service
(1)	When a CR receives notice that a Customer is moving out, the CR may terminate service to that ESI ID by submitting a Move-Out Request to ERCOT using the 814_24, Move Out Request.  Move outs will be considered same day, if the date requested is the same day the 814_24 transaction is processed at ERCOT.  Same day move outs will be forwarded to the TDSP within one Retail Business Hour of receipt by ERCOT.  Standard move outs, those move outs not requesting same day services, will be forwarded to the TDSP within two Retail Business Hours of receipt by ERCOT.  This transaction will remove the requester as the CR of Record for that ESI ID.  If the submitting CR did not include the “Ignore CSA” flag on the move out, ERCOT will determine if the ESI ID associated with the Premise has a Continuous Service Agreement (CSA) CR.  If there is a CSA on record, ERCOT will notify the CSA CR of the move out (refer to Section 15.1.9, Continuous Service Agreement CR Processing) using the 814_22, CSA CR Move In Request, within two Retail Business Days of the scheduled meter read date, but not before the receipt of the TDSP’s 814_04, Enrollment Notification Response.  If there is not a CSA CR, ERCOT will notify the TDSP to de-energize the ESI ID.
	[NPRR1095:  Replace paragraph (1) above with the following upon system implementation:]
(1)	When a CR receives notice that a Customer is moving out, the CR may terminate service to that ESI ID by submitting a Move-Out Request to ERCOT using the 814_24, Move Out Request.  Move outs will be considered same day, if the date requested is the same day the 814_24 transaction is processed at ERCOT.  Same day move outs will be forwarded to the TDSP within one Retail Business Hour of receipt by ERCOT.  Move outs not requesting same day services, will be forwarded to the TDSP within two Retail Business Hours of receipt by ERCOT.    
(2)	ERCOT will determine if the ESI ID associated with the Premise has a Continuous Service Agreement (CSA) CR.  
(a)	If there is an active CSA with an end date after the MVO date on record or a CSA with a start date prior to or equal to the requested date of the move out, ERCOT will notify the TDSP by sending the 814_03, Enrollment Notification Request, with the move out indicator, within one Retail Business Hour for same day requests and two Retail Business Hours for move outs not requesting same day services.  ERCOT will notify the CSA CR of the move out using the 814_22, CSA CR Move In Request, within two Retail Business Days of the scheduled meter read date, but not before the receipt of the TDSP’s 814_04, Enrollment Notification Response.  
(b)	If there is not an active CSA CR or a CSA with a start date prior to or equal to the requested date of the move out, ERCOT will notify the TDSP to de-energize the ESI ID by sending the 814_24 transaction and will remove the requester as the CR of Record for that ESI ID.
(3)	When requesting to terminate service where a CSA exists, the CSA CR may terminate service to that ESI ID by submitting an 814_24 transaction with the “Move Out CSA De-Energize” code to ERCOT.  ERCOT will validate that the submitting CR is the current CSA CR of Record (or pending CSA CR for the MVO date submitted).  If the submitting CR is not the current CSA CR of Record, ERCOT will reject the 814_24 transaction by sending the 814_25, Move Out Response.  Move outs will be considered same day if the date requested is the same day the 814_24 transaction is processed at ERCOT.  Same day move outs will be forwarded to the TDSP within one Retail Business Hour of receipt by ERCOT.  Move outs not requesting same day services will be forwarded to the TDSP within two Retail Business Hours of receipt by ERCOT.




15.1.9.1	Request to Initiate Continuous Service Agreement in an Investor Owned Utility Service Territory
(1)	When a CR establishes a CSA at an ESI ID, the CR will send an 814_18, Establish/Delete CSA Request, to ERCOT.  ERCOT will determine if the ESI ID has a CSA on record.  If there is a current CSA CR, ERCOT will send notice of CSA termination using the 814_18, Establish/Delete CSA Request, within one Retail Business Day of receipt of the 814_18 transaction from the new CSA CR and will respond to the new CSA CR using the 814_19, Establish/Delete CSA Response, within one Retail Business Day of receipt of the 814_18 transaction.  If there is not a current CSA, ERCOT will respond to the new CSA CR using the 814_19, Establish/Delete CSA Response, within one Retail Business Day of receipt of the 814_18 transaction.
	[NPRR1095:  Replace paragraph (1) above with the following upon system implementation and renumber accordingly:]
(1)	When a CR establishes a CSA at an ESI ID, the CR will send an 814_18, Establish/Delete CSA Request, to ERCOT.  ERCOT will determine if the ESI ID has a CSA on record.  If there is not a current CSA, ERCOT will respond to the new CSA CR using the 814_19, Establish/Delete CSA Response, within one Retail Business Day of receipt of the 814_18 transaction.  ERCOT will hold the CSA in a pending status until the start date of the CSA.
(2)	If there is a current CSA, ERCOT will respond to the new CSA CR using the 814_19 transaction within one Retail Business Day of receipt of the 814_18 transaction.  ERCOT will hold the CSA in a pending status until the start date of the CSA and Oon the start date of the new CSA, ERCOT will send notice of CSA termination using the 814_18 transaction to the current CSA.


(2)	If a CSA CR wishes to establish CSAs with multiple ESI IDs, the CSA CR must submit an 814_18 transaction for each ESI ID.
[bookmark: _Toc463432737]15.4.1.5	Electric Service Identifier Maintenance
(1)	The TDSP will notify ERCOT of any changes in information related to an ESI ID for which it is responsible.  The TDSP will send changes to ERCOT using the 814_20, ESI ID Maintenance Request.  ERCOT will respond to the TDSP within four Retail Business Hours, using the 814_21, ESI ID Maintenance Response.  In addition, ERCOT will send all affected CRs notice of the changes using the 814_20 transaction.  The TDSP is responsible for the following data elements:
(a)	Service Address; city, state, zip;
	[NPRR1095:  Replace paragraph (a) above with the following upon system implementation:]
(b)	Service Address; city, state, zip, county;


(b)	Load Profile Type;
(c)	Meter reading cycle or meter cycle by day of month;
(d)	Station ID;
(e)	DLF code;
(f)	Eligibility date;
(g)	Meter type;
(h)	Rate class and sub-class, if applicable;
(i)	Special needs indicator;
(j)	Meter type, identification number, number of dials and role for each meter at the ESI ID, if ESI ID is metered;
(k)	For unmetered ESI IDs, number and description of each unmetered device; 
(l)	Premise type;
(m)	Advanced Metering System (AMS) or Municipally Owned Utility (MOU) / Electric Cooperative (EC) Non-BUSIDRRQ IDR indicator; and
(n)	Switch hold indicator.
	[NPRR1095:  Insert paragraph (o) below upon system implementation:]
(o)	Metered service type, description (if provided).


(2)	If the 814_20 transaction is invalid, ERCOT will respond to the TDSP using the 814_21 transaction within four Retail Business Hours of receipt of the 814_20, with the exception of an 814_20 transaction that is invalid because of “ESI ID Invalid or Not Found.”  In the case of “ESI ID Invalid or Not Found,” ERCOT will hold the 814_20 transaction and continue to retry the request at regular intervals for 48 hours counting only hours on Retail Business Days, but not only Business Hours.  If the request remains invalid for 48 hours, the process will terminate and ERCOT will forward an 814_21 transaction.
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