RMGRR Comments

	RMGRR Number
	168
	RMGRR Title
	Modify ERCOT Responsibilities During the Mass Transition 

	
	

	Date
	February 24, 2022

	
	

	Submitter’s Information

	Name
	Kyle Patrick on behalf of Texas Standard Electronic Transaction (Texas SET) Working Group

	E-mail Address
	Kyle.patrick@nrg.com

	Company
	NRG

	Phone Number
	713-304-0698

	Cell Number
	713-304-0698

	Market Segment
	Not Applicable


	Comments


Texas SET submits revisions to their originally proposed Retail Market Guide Revision Request (RMGRR) 168, Modify ERCOT Responsibilities During the Mass Transition, to include revisions to the Customer billing contact information file process.  The Customer billing contact information file is critical during Mass Transitions and Texas SET determined it appropriate to include the proposed revisions it had been working on as comments.
	Revised Cover Page Language


	RMGRR Number
	168
	RMGRR Title
	Modify ERCOT’s Mass Transition Responsibilities 

	Retail Market Guide Sections Requiring Revision 
	7.11.1.4.2.2,
ERCOT Responsibilities During the Mass Transition
7.11.3.2, Monthly Submission of Customer Billing Contact Information

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) synchronizes ERCOT’s role and responsibilities with current market transactional solutions upon the removal of the “out-of-cycle” switch term and market process.  This RMGRR also removes any negative impacts experienced by Customers when their switch transactions are being executed within the 60 days following a Mass Transition event as described in the P.U.C. Subst. R. 25.43, Provider of Last Resort (POLR).
Additionally, ERCOT will have the ability to contact Retail Electric Providers (REPs) if ERCOT has not received a Customer billing contact information file within 15 days of the expected submission date.  Notification shall be provided to the REP’s Authorized Representative and Backup Authorized Representative.

	Reason for Revision
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements
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  Administrative
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  Regulatory requirements
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  Other:  (explain)

(please select all that apply)

	Business Case
	Observations following recent ERCOT Provider of Last Resort (POLR) events provided insight into ERCOT’s processing of switch transactions for impacted Electric Service Identifiers (ESI IDs) following a POLR event.  Subsection (p)(14) of P.U.C. Subst. R. 25.43 states that REP obligations in a transition of Customers to POLR service includes ensuring that during “the 60-day period following a mass transition, when a customer switches away from a POLR provider, the switch transaction is processed as an unprotected, out-of-cycle switch, regardless of how the switch was submitted.”  Transmission and/or Distribution Service Provider (TDSP) discretionary service charges no longer include the term “out of cycle switch”.  When a standard switch is submitted, the requested effective date should equal the First Available Switch Date (FASD).  Self-selected switches should be forwarded to the TDSPs with a Customer’s requested date and not adjusted to the FASD.  ERCOT’s adjustment of the request date in their 814_03, Enrollment Notification Request, transaction to the TDSPs introduces risk to both the Customer and the submitting REP (e.g., creating misaligned contract terms of service and the REP’s scheduling of this load with ERCOT).  Any 814_01, Switch Request, transactions submitted on a previously impacted POLR ESI ID within 60 days following the transition should be forwarded to the TDSP by ERCOT with the REP’s requested effective date and processed according to the TDSP’s current tariff timelines. 
Subsection (p)(6) of P.U.C. SUBST. R. 25.43 requires that REPs send a Customer billing contact information file to ERCOT.  During the recent Mass Transitions the market found incomplete Customer billing contact information files were provided to ERCOT and affected parties.  Inaccurate/incomplete Customer information impedes the process for efficiently transitioning impacted customers in a timely manner.  Strengthening the language of the requirement and providing a notification for failure to submit a monthly Customer billing contact information file should improve the quality of customer information available in the event of a Mass Transition.  This NPRR recommends that ERCOT be allowed to contact REPs if they have not sent a file within 15 days of the expected submission date. 


	Revised Proposed Guide Language


7.11.1.4.2.2
ERCOT Responsibilities During the Mass Transition

(1)
Schedule and conduct initial and periodic Mass Transition project coordination calls, as needed;

(2)
Complete and disseminate Mass Transition Market Notices as needed;

(3) 
Coordinate dissemination of mandated PUCT communications to impacted Customers;

(4)
Provide Customer billing contact information in accordance with Section 7.11.3.3, Submission of Customer Billing Contact Information During a Mass Transition Event;

(5)
Create and submit the 814_03, Enrollment Notification Request, with the Mass Transition indicator for the affected ESI IDs;

(6)
Identify and monitor all transitioned ESI IDs to ensure that the first 814_01, Switch Request, transaction following a Mass Transition (if received within 60 days of the effective date provided in the 814_03 transaction with the Mass Transition indicator) is forwarded by ERCOT with the CR’s requested date to the TDSP for scheduling according to the TDSP tariff timelines.  Identification of the transitioned ESI ID by ERCOT shall terminate either upon the first completed switch, move in, move out, or at the end of the 60 day period, whichever occurs first; 

(7)
Once ERCOT has received the 814_04, Enrollment Notification Response, from TDSPs on the affected ESI IDs, forward the 814_14, Drop Enrollment Request, to the POLRs or designated CRs, and forward the 814_11, Drop Response, to the defaulting CR;

(8)
Work with Market Participants to resolve exceptions in the list of affected ESI IDs;

(9)
Maintain the official list of affected ESI IDs;

(10)
Work with involved parties to determine specific transactions and processes to be used to resolve exceptions with Pending Transactions;

(11)
Monitor the progress of the Mass Transition project and recommend conclusion of project based on successful completion of transition activities; and

(12)
Process final and initial meter reads from the TDSP and forward to the appropriate CR.
7.11.3.2
Monthly Submission of Customer Billing Contact Information

(1)
All CRs shall submit monthly, timely and complete Customer billing contact information files in accordance with subsection (p)(6) of P.U.C. SUBST. R. 25.43, Provider of Last Resort (POLR).  Files shall be created and submitted to ERCOT between the 1st and the 15th of each month.  
(2)
The recommended file naming convention is <DUNS><Reportname><datetime><counter>.csv in addition to any application file naming conventions used in transmitting the file.  For example, “999999999MTCRCustomerInformation20070427113001999.csv” where:
	DUNS #
	CR DUNS #
	Numeric (9 or 13)

	Reportname
	“MTCRCustomerInformation”
	Alphanumeric (23)

	datetime
	File transmission date/time stamp
	Datetime format = ccyymmddhhmmss

	counter
	Counter with no specified value 
	Numeric (3)

	.csv
	Value of .csv mandatory in file name
	


(3)
At a minimum the filename must contain .csv after decryption otherwise the file will be rejected by ERCOT.  Files will be sent with a NAESB input-format of “FF.”  Any file extension other than .csv, such as .xml or .x12 will fail at ERCOT. 
(4)
CRs will not split their Customer billing contact information for a single DUNS # into multiple files.  An additional file for the same DUNS # will overwrite the previously sent file, resulting in only partial information being saved.  For any DUNS #s that do not have active ESI IDs, the CR will not be required to submit a file for Customer billing contact information.  
(5)
ERCOT will validate that all mandatory data elements are present and meet formatting requirements.  
(a)
ERCOT will verify that the ESI IDs are valid in the ERCOT registration system.

(6)
ERCOT will send two response files to the submitting CR via NAESB.  
(a)
File 2A - MTCRCustomerInformationERCOTResponse.csv is an acknowledgement sent by ERCOT to the CR with information as to the status of the data.
(i)
ERCOT will inform the submitting CR of any data fields that did not meet formatting requirements.

(ii)
ERCOT will inform the submitting CR of any required data fields that were not provided.  

(b)
File 2B – MTCRDataValidationERCOTResponse.csv is a response to business level validation.
(i) 
ERCOT will inform the CR of any ESI IDs that are not valid in the ERCOT registration system.
See Section 9, Appendices, Appendix F6, Customer Billing Contact Information, for information on the formats for transmittal of Customer billing contact information and ERCOT response. 
(7)
CRs shall correct any errors noted in the impacted month’s response file(s) and resubmit to ERCOT the corrected file in its entirety no later than the end of that month.
(8)
Should a CR fail to send current Customer billing contact information by the 15th of the month, ERCOT shall provide notification to the Authorized Representative (“AR”)/Backup AR of the CR failing to submit the required Customer billing contact information file.
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