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	Revision Description
	This Retail Market Guide Revision Request (RMGRR) synchronizes ERCOT’s role and responsibilities with current market transactional solutions upon the removal of the “out-of-cycle” switch term and market process.  This RMGRR also removes any negative impacts experienced by Customers when their switch transactions are being executed within the 60 days following a Mass Transition event as described in the Public Utility Commission of Texas (P.U.C.) SUBST. R. 25.43, Provider of Last Resort (POLR).
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Regulatory requirements
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  Other:  (explain)
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	Business Case
	Observations following recent ERCOT Provider of Last Resort (POLR) events provided insight into ERCOT’s processing of switch transactions for impacted Electric Service Identifiers (ESI IDs) following a POLR event.  Subsection (p)(14) of P.U.C. SUBST. R. 25.43 states that Retail Electric Provider (REP) obligations in a transition of Customers to POLR service includes ensuring that during “the 60-day period following a mass transition, when a customer switches away from a POLR provider, the switch transaction is processed as an unprotected, out-of-cycle switch, regardless of how the switch was submitted.”  Transmission and/or Distribution Service Provider (TDSP) discretionary service charges no longer include the term “out of cycle switch”.  When a standard switch is submitted, the requested effective date should equal the First Available Switch Date (FASD).  Self-selected switches should be forwarded to the TDSPs with a Customer’s requested date and not adjusted to the FASD.  ERCOT’s adjustment of the request date in their 814_03, Enrollment Notification Request, transaction to the TDSPs introduces risk to both the Customer and the submitting REP (e.g., creating misaligned contract terms of service and the REP’s scheduling of this load with ERCOT).  Any 814_01, Switch Request, transactions submitted on a previously impacted POLR ESI ID within 60 days following the transition should be forwarded to the TDSP by ERCOT with the REP’s requested effective date and processed according to the TDSP’s current tariff timelines.
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7.11.1.4.2.2
ERCOT Responsibilities During the Mass Transition

(1)
Schedule and conduct initial and periodic Mass Transition project coordination calls, as needed;

(2)
Complete and disseminate Mass Transition Market Notices as needed;

(3) 
Coordinate dissemination of mandated PUCT communications to impacted Customers;

(4)
Provide Customer billing contact information in accordance with Section 7.11.3.3, Submission of Customer Billing Contact Information During a Mass Transition Event;

(5)
Create and submit the 814_03, Enrollment Notification Request, with the Mass Transition indicator for the affected ESI IDs;

(6)
Identify and monitor all transitioned ESI IDs to ensure that the first 814_01, Switch Request, transaction following a Mass Transition (if received within 60 days of the effective date provided in the 814_03 transaction with the Mass Transition indicator) is forwarded by ERCOT with the CR’s requested date to the TDSP for scheduling according to the TDSP tariff timelines.  Identification of the transitioned ESI ID by ERCOT shall terminate either upon the first completed switch, move in, move out, or at the end of the 60 day period, whichever occurs first; 

(7)
Once ERCOT has received the 814_04, Enrollment Notification Response, from TDSPs on the affected ESI IDs, forward the 814_14, Drop Enrollment Request, to the POLRs or designated CRs, and forward the 814_11, Drop Response, to the defaulting CR;

(8)
Work with Market Participants to resolve exceptions in the list of affected ESI IDs;

(9)
Maintain the official list of affected ESI IDs;

(10)
Work with involved parties to determine specific transactions and processes to be used to resolve exceptions with Pending Transactions;

(11)
Monitor the progress of the Mass Transition project and recommend conclusion of project based on successful completion of transition activities; and

(12)
Process final and initial meter reads from the TDSP and forward to the appropriate CR.
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