Board Report

	RMGRR Number
	169
	RMGRR Title
	Related to NPRR1095, Texas SET V5.0 Changes

	Date of Decision
	March 7, 2022

	Action
	Recommended Approval

	Timeline
	Normal

	Proposed Effective Date
	Upon implementation of Nodal Protocol Revision Request (NPRR) 1095, Texas SET V5.0 Changes

	Priority and Rank Assigned
	Not applicable

	Retail Market Guide Sections Requiring Revision 
	7.3.2.3, Resolution of Inadvertent Gains
7.3.4, Transmission and/or Distribution Service Provider Inadvertent Gain Process
7.3.4.1, Inadvertent Dates Greater than 150 Days (delete)
7.3.4.1, Transmission and/or Distribution Service Provider Transaction Processing Rejections (new)

7.3.4.2, Inadvertent Order is Pending (delete)
7.3.4.3, Third Party has Gained Electric Service Identifier (Leapfrog Scenario) (delete)
7.3.4.4, Transmission and/or Distribution Service Provider Billing
7.3.5, Customer Rescission after Completion of a Switch Transaction
7.3.5.1, Additional Valid Reasons for Rejection of a Rescission-based Issue (delete)
11.2.1.1, ERCOT Operating Rule 1 for Rejection: Same Day Scheduled Meter Read Date
11.2.5.12, ERCOT Operating Rule 29: Continuous Service Agreements (CSAs) (new)
11.2.5.13, ERCOT Operating Rule 30: Move Out to CSA (new)
11.2.5.14, ERCOT Operating Rule 31: CSA Bypass Code (new)
11.4.2, REP Operating Rule 2: Cancel Move In
11.4.13, REP Operating Rule 13: Continuous Service Agreement Bypass Code

	Related Documents Requiring Revision/Related Revision Requests
	NPRR1095
System Change Request (SCR) 817, Related to NPRR1095, MarkeTrak Validation Revisions Aligning with Texas SET V5.0

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) contains revisions that the Texas Standard Electronic Transaction (Texas SET) Working Group has determined is necessary in support of the Texas SET V5.0 enhancement list.  This RMGRR:

· Updates the Continuous Service Agreement (CSA) bypass validations at ERCOT;

· Allows for rejection of “Move Out (MVO)” transactions if the CSA owner and MVO Competitive Retailer (CR) do not match;

· Allows ERCOT to issue a “Move In (MVI)” transaction for the appropriate CSA CR when an MVO is submitted; and

· Revises the inadvertent gain process to align with SCR817’s proposed MarkeTrak enhancements.

	Reason for Revision
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements
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  Administrative
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  Regulatory requirements
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  Other:  (explain)

(please select all that apply)

	Business Case
	The Texas SET V5.0 was developed to: 

· Provide better information for Market Participants to communicate with one another; 

· Compress time associated with closure of Customer issues; 

· Assist Market Participants in delivering a better overall Customer experience;

· Improve processes to address lessons learned from weather events (e.g., Hurricane Harvey and Winter Storm Uri); and 

· Include support for new technology advancements (e.g., Distributed Generation (DG)).

Texas SET V4.0 was released in 2012.  The retail changes that V5.0 proposes strengthens processes by addressing the following:

· During July 2021, over 1000 move outs were executed resulting in unauthorized disconnection of power due to a CR’s improper use of transactions.  This RMGRR restricts/prevents these lights-out situations from occurring which reduces negative impacts to Customers.

· Prevents the unauthorized activation of a CSA after the contract has terminated.
· Replaces current manual intervention that is required of Transmission and/or Distribution Service Providers (TDSPs) in the MarkeTrak application with a streamlined automated transactional solution, resulting in efficiencies that will be gained by quicker completion of Inadvertent Gain or Customer Rescission issues.    

	RMS Decision
	On 10/5/21, RMS voted via roll call to recommend approval of RMGRR169 as revised by RMS.  There was one abstention from the Independent Power Marketer (IPM) (ETC Endure) Market Segment.  All Market Segments participated in the vote.
On 12/7/21, RMS voted unanimously via roll call to endorse and forward to TAC the 10/5/21 RMS Report and the Impact Analysis for RMGRR169.  All Market Segments participated in the vote.

	Summary of RMS Discussion
	On 10/5/21, participants discussed RMGRR169’s revisions to ERCOT’s MVI transaction functionality, and applied relation references to NPRR1095 and SCR817 to RMGRR169’s cover page.
On 12/7/21, there was no discussion.

	TAC Decision
	On 1/31/22, TAC voted unanimously via roll call to recommend approval of RMGRR169 as recommended by RMS in the 12/7/21 RMS Report.  All Market Segments participated in the vote.

	Summary of TAC Discussion
	On 1/31/22, TAC reviewed the ERCOT Opinion and ERCOT Market Impact Statement for RMGRR169.

	ERCOT Opinion
	ERCOT supports approval of RMGRR169.

	ERCOT Market Impact Statement
	ERCOT Staff has reviewed RMGRR169 and believes the market impact for RMGRR169 addresses current operational issues and market efficiencies/enhancements by containing revisions determined necessary in support of the Texas SET V5.0 enhancement list.

	Board Decision
	On 3/7/22, the ERCOT Board voted to recommend approval of RMGRR169 as recommended by TAC in the 1/31/22 TAC Report.


	Sponsor

	Name
	Kyle Patrick on behalf of Texas SET Working Group

	E-mail Address
	Kyle.Patrick@nrg.com 

	Company
	NRG

	Phone Number
	713-304-0698

	Cell Number
	713-304-0698

	Market Segment
	Not Applicable


	Market Rules Staff Contact

	Name
	Jordan Troublefield

	E-Mail Address
	Jordan.Troublefield@ercot.com

	Phone Number
	512-248-6521


	Comments Received

	Comment Author
	Comment Summary

	ERCOT 102121
	Proposed an alternative schedule to complete the Impact Analysis for RMGRR169 prior to the December 7, 2021 RMS meeting


	Market Rules Notes


None
	Proposed Guide Language Revision


7.3.2.3
Resolution of Inadvertent Gains
(1)
If the Gaining CR determines that the gain was unauthorized or in error, the CR shall promptly submit an Inadvertent Gaining issue in MarkeTrak.  (See Section 7.2, Market Synchronization, for more information about MarkeTrak.)
(2)
The Gaining CR shall not submit a Move-Out Request or a Disconnect for Non-Pay (DNP) on an ESI ID that was gained in error.
(3)
The Losing CR shall not submit an Inadvertent Losing issue in MarkeTrak until the Gaining CR’s switch or move in transaction has completed.
(4)
If the Gaining CR placed a switch hold on an ESI ID that was gained in error via the 650_01, Service Order Request, the Gaining CR shall request the removal of all switch holds from the ESI ID via a 650_01 transaction before proceeding towards a resolution of the Inadvertent Gaining or Inadvertent Losing MarkeTrak issue.  However, if a switch hold was placed on the ESI ID by the Transmission and/or Distribution Service Provider (TDSP) due to tampering, the Losing CR may request that the TDSP reinstate the tampering switch hold on the ESI ID.
(5)
After the Losing CR regains the ESI ID, the TDSP will reinstate any critical care designations that have not expired and were previously assigned to the Customer at the ESI ID and submit the 814_20, ESI ID Maintenance Request.
7.3.4
Transmission and/or Distribution Service Provider Inadvertent Gain Process


(1)
Once a TDSP receives the backdated 814_16, Move In Request, with the Inadvertent Gain/Loss indicator “IA” found in the BGN07 field, the TDSP will complete the Move-In Request and send the 867_04, Initial Meter Read, to the Losing CR and the 867_03, Monthly or Final Usage, to the Gaining CR.








7.3.4.1
Transmission and/or Distribution Service Provider Transaction Processing Rejections

(1)
If the backdated 814_16, Move In Request, does not contain the Inadvertent Gain “IA” or Customer Rescission “CR” indicator, the TDSP shall reject the backdated 814_16 transaction with a reject response of Date in the Past “DIP”.
(2)
If the backdated 814_16 transaction includes the Inadvertent Gain “IA” or Customer Rescission “CR” indicator, but the move in date is greater than 150 days in the past, the TDSP shall reject the backdated move in transaction with a reject response of “150”.  The TDSP shall not cancel and rebill invoices greater than 150 days in the past from the date that the move in transaction was received.  Upon the Competitive Retailer’s receipt of the reject response of “150”, the Competitive Retailer shall take the appropriate action(s) to correct the backdated move in date before resubmitting their transaction to the TDSP.   

(3)
If a third party Competitive Retailer legitimately acquires a previously inadvertently gained ESI ID, the TDSP no longer considers this an inadvertent issue and shall              reject the backdated 814_16 transaction with a reject response of “Leapfrog Scenario - Third Party has Gained or is in the process of Gaining this ESI ID”.

(4)
If a move out transaction is scheduled or has been completed for an inadvertently gained ESI ID, TDSP shall reject the backdated 814_16 transaction with a reject response of “Move-Out is Scheduled or has been Completed by the TDSP”.
7.3.4.2
Transmission and/or Distribution Service Provider Billing
(1)
Once a backdated move in transaction has been accepted by the TDSP, the TDSP shall invoice all transmission, distribution and discretionary charges associated with returning the Customer to the Losing CR, or CR of choice in the case of a move in, to the Gaining CR.  The TDSP shall be responsible for invoicing all non-bypassable TDSP charges to the CRs in accordance with the periods that they each served the Customer.
(2)
Any disputes regarding TDSP charges shall be filed in accordance with Section 7.8, Formal Invoice Dispute Process for Competitive Retailers and Transmission and/or Distribution Service Providers.
7.3.5
Customer Rescission after Completion of a Switch Transaction

(1)
The time period allowed for a Customer to rescind a switch transaction may extend beyond the completion date of a switch.  If a Customer requests to cancel a switch for the purpose of rescission, the CR scheduled to gain the Premise shall attempt to cancel the transaction by following the steps outlined in Section 7.3.2.2, Prevention of Inadvertent Gains, regarding cancellation of the pending 814_01, Switch Request.  
(a)
If the TDSP is unable to cancel the switch, or the Customer waits until after the switch is complete to exercise the rescission, but the Customer is still rescinding the agreement within the timelines specified in P.U.C. Subst. R. 25.474, Selection of Retail Electric Provider, the Gaining CR shall file a MarkeTrak issue, subtype Customer Rescission, to initiate reinstatement of the Customer to the previous CR.  

(b)
Upon receiving the Customer Rescission MarkeTrak issue, the Losing CR shall agree to the Customer Rescission MarkeTrak issue within two Business Days.   

(2)
The TDSP shall not assess any fees related to Customer reinstatement in cases of a valid Customer rescission, provided the submit date of the MarkeTrak issue falls on or before the 25th day following the established First Available Switch Date (FASD) of the 814_03, Enrollment Notification Request, per the timeline specified in Protocol Section 15.1.1, Submission of a Switch Request.  Once this time frame has expired, the Gaining CR will no longer be able to submit an issue under the subtype Customer Rescission and must use the Inadvertent Gaining subtype to return the Premise.  The Gaining CR will incur all TDSP charges normally associated with the return of a Premise through that subtype.     
(3)
Within two Business Days of CR agreement to the Customer Rescission MarkeTrak issue, the Losing CR shall submit the backdated 814_16, Move In Request, with the Customer Rescission indicator “CR” found in the BGN07 field, to reinstate the Customer for one day beyond the original date of loss.  The option to reinstate the Customer for any date beyond that as outlined in Section 7.3.2.3.1, Reinstatement Date, is not applicable for rescissions received within the timelines specified in this scenario. 
(4)
The rules and guidelines set forth in previous sections regarding valid/invalid reject reasons, back-dated transactions over 150 days, pending order notification and third party transactions/leapfrog scenarios shall apply to rescission-based reinstatement.
(5)
Only those enrollments initiated by an 814_01 transaction, and eligible for Customer rescission as defined in P.U.C. Subst. R. 25.474, may be returned through the process outlined in this Section.  Only the Gaining CR may initiate the process of returning the Customer to the Losing CR by filing a MarkeTrak issue upon being contacted by the Customer exercising rescission.  If a Gaining CR attempts to submit a Customer Rescission issue in MarkeTrak only to discover an Inadvertent Losing issue has been submitted by the Losing CR for the same transaction, the Gaining CR shall mark the Inadvertent Losing issue unexecutable and proceed with submission of a new issue under the Customer Rescission subtype. 


11.2.1.1
ERCOT Operating Rule 1 for Rejection:  Same Day Scheduled Meter Read Date

(1)
ERCOT may reject an initiating transaction if the transaction has a Requested Meter Read Date (RMRD) that is the same as the Scheduled Meter Read Date (SMRD) on another scheduled transaction.

(2)
For a standard Switch Request, the First Available Switch Date (FASD) will be used for the evaluation.  In the event there is already a standard Switch Request scheduled that does not have a Cancel Pending status and for which the SMRD is later than or equal to the FASD on the second standard Switch Request, the standard switch will be rejected for Not First In (NFI).

(3)
If the Transmission and/or Distribution Service Provider (TDSP) determines that based on Table 11.1, New Transactions Rejected for Not First In, below, the standard Switch Request creates a scheduling conflict, the TDSP shall send an 814_04, Enrollment Notification Response, reject. 

Table 11.1, New Transactions Rejected for Not First In
	Scheduled
	New Transaction
	Rejected for Not First In

	Move in
	Move in
	Yes

	Move in
	Self-selected switch
	Yes

	Move in
	Move out
	No

	Move in
	Standard switch
	Yes

	Move out
	Move in
	No

	Move out
	Self-selected switch
	Yes

	Move out
	Move out
	Yes

	Move out
	Standard switch
	Yes

	Switch
	Move in
	No

	Switch
	Self-selected switch
	Yes

	Switch
	Move out
	No

	Switch
	Standard switch
	No

	Mass Transition drop
	Move in
	No

	Mass Transition drop
	Self-selected switch
	No

	Mass Transition drop
	Move out
	No

	Mass Transition drop
	Standard switch
	No

	Acquisition Transfer
	Move in
	No

	Acquisition Transfer
	Self-selected switch
	No

	Acquisition Transfer
	Move out
	No

	Acquisition Transfer
	Standard switch
	No


11.2.5.12
ERCOT Operating Rule 29:  Continuous Service Agreements (CSAs) 

(1)
CSAs have a start date and end date. 
(a)
On the morning of the requested start date for the CSA, ERCOT will update the CSA to “active”, ending any previous CSA agreements.  If a CSA agreement is ended, an 814_19, Establish/Delete CSA Response, will be sent to the previous CSA Competitive Retailer (CR).  
(b)
If the requested start date is equal to the current calendar date, ERCOT will update the CSA to “active”, ending any previous CSA agreements.  If a CSA agreement is ended, an 814_19 transaction will be sent to the previous CSA CR.

(c)
   On the morning of the requested end date for the CSA, ERCOT will update the  
   CSA to “inactive”.  
11.2.5.13
ERCOT Operating Rule 30:  Move Out to CSA 

(1)
In the event of a move out to CSA, ERCOT will use the start date and end date of all CSAs for the ESI ID to determine if a REP will be the CSA on the requested date of the move out.  
(a) 
If a CSA CR has a start date prior to or equal to the requested date of the move out, ERCOT will send the 814_03, Enrollment Notification Request, to the TDSP.   
(b)
If a CSA CR has an end date prior to the requested date of the move out, ERCOT will send the 814_24, Move Out Request, to the TDSP.
(2)
ERCOT evaluates the CSA CR on the receipt of the Move-Out Request.  ERCOT does not do any re-evaluation on the move out. 
11.2.5.14
  ERCOT Operating Rule 31:  CSA Bypass Code

(1)
Use of the “2W” CSA bypass code on an ESI ID where the CR is not the CSA will result in ERCOT rejecting the move out.
11.4.2
REP Operating Rule 2:  Cancel Move In 

(1)
If a REP wants to cancel a Pending move in, they must send the 814_08, Cancel Request, one day prior to the scheduled date.
11.4.13
REP Operating Rule 13:  Continuous Service Agreement Bypass Code

(1)
A REP shall not use the “2W” CSA bypass code on an 814_24, Move Out Request, unless they have an active CSA for the ESI ID in the ERCOT system.  Use of the “2W” CSA bypass code on an ESI ID where the Competitive Retailer (CR) is not the CSA will result in ERCOT rejecting the move out. 
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