Board Report

	NPRR Number
	1095
	NPRR Title
	Texas SET V5.0 Changes

	Date of Decision
	March 7, 2022

	Action
	Recommended Approval

	Timeline
	Normal

	Proposed Effective Date
	Upon system implementation

	Priority and Rank Assigned
	Priority – 2023; Rank – 3700

	Nodal Protocol Sections Requiring Revision 
	15.1.5.1, Request to Terminate Service
15.1.5.7, Rejection of Move-Out Request
15.1.9.1, Request to Initiate Continuous Service Agreement in an Investor Owned Utility Service Territory
15.1.9.3, Notice to Continuous Service Agreement Competitive Retailer of Enrollment Due to a Move Out
15.1.10.1, Request to Initiate Continuous Service Agreement
15.2, Database Queries
15.4.1.4, New Electric Service Identifier Creation
15.4.1.5, Electric Service Identifier Maintenance

	Related Documents Requiring Revision/Related Revision Requests
	Retail Market Guide Revision Request (RMGRR) 169, Related to NPRR1095, Texas SET V5.0 Changes
System Change Request (SCR) 817, Related to NPRR1095, MarkeTrak Validation Revisions Aligning with Texas SET V5.0

	Revision Description
	This Nodal Protocol Revision Request (NPRR) contains revisions that the Texas Standard Electronic Transaction (Texas SET) Working Group has determined are necessary in support of the Texas SET V5.0 enhancement list.  This NPRR:

· Updates the Continuous Service Agreement (CSA) bypass validations at ERCOT;

· Allows for rejection of “Move Out (MVO)” transactions if the CSA owner and MVO Competitive Retailer (CR) do not match;

· Allows ERCOT to issue a “Move In (MVI)” transaction for the appropriate CSA CR when an MVO is submitted; and
· Includes Electric Service Identifier (ESI ID) attributes that are being added to the Texas SET transactions and that are critical for identification of the Premise.

	Reason for Revision
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements
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  Administrative
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  Regulatory requirements
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  Other:  (explain)

(please select all that apply)

	Business Case
	The Texas SET V5.0 was developed to: 

· Provide better information for Market Participants to communicate with one another; 

· Compress time associated with closure of Customer issues; 

· Assist Market Participants in delivering a better overall Customer experience;

· Improve processes to address lessons learned from weather events (e.g., Hurricane Harvey and Winter Storm Uri); and 
· Include support for new technology advancements (e.g., Distributed Generation (DG)).

Texas SET V4.0 was released in 2012.  The retail changes that V5.0 proposes strengthens processes and mitigates the following:

· During July 2021, over 1000 move outs were executed resulting in unauthorized disconnection of power due to a CR’s improper use of transactions.  This NPRR restricts/prevents these lights-out situations from occurring which reduces negative impacts to Customers.
· An unauthorized activation of a CSA after the contract has terminated.

· CRs sending Disconnect for Non-Pay (DNP) transactions for ESI IDs in a county that is under a weather moratorium.  Adding “county” to the ESI ID attributes will allow for CRs and Transmission and/or Distribution Service Providers (TDSPs) to be in sync and will support subsection (j) of P.U.C. SUBST. R. 25.483, Disconnection of Service, during extreme weather.

· Inability of CRs to identify the correct ESI ID which can create an inadvertent gain as well as Customers being energized at the correct Premise.  By adding the “metered service type” attribute this provides the CR an additional point of validation with the Customer.

	Credit Work Group Review
	ERCOT Credit Staff and the Credit Work Group (Credit WG) have reviewed NPRR1095 and do not believe that it requires changes to credit monitoring activity or the calculation of liability.

	PRS Decision
	On 10/14/21, PRS voted unanimously via roll call to recommend approval of NPRR1095 as submitted.  All Market Segments participated in the vote.
On 11/10/21, PRS voted via roll call to table NPRR1095.  There was one abstention from the Consumer (Occidental Chemical) Market Segment.  All Market Segments participated in the vote.

On 12/14/21, PRS voted unanimously via roll call to endorse and forward to TAC the 11/10/21 PRS Report and Impact Analysis for NPRR1095 with a recommended priority of 2023 and rank of 3700.  All Market Segments participated in the vote.

	Summary of PRS Discussion
	On 10/14/21, participants reviewed NPRR1095 and the 10/5/21 RMS, 10/6/21 Tesla, and 10/13/21 Joint TDSPs comments.  Participants discussed the potential delay that NPRR1095 might incur if amended by the 10/6/21 Tesla comments, and suggested the possibility of addressing Tesla’s proposals via MarkeTrak in the short term and incorporating them into a future Texas SET V5.1 release as a longer-term solution.
On 11/10/21, there was no discussion.

On 12/14/21, participants reviewed NPRR1095’s Impact Analysis and the 12/8/21 RMS comments.  In response to concerns regarding NPRR1095’s cost, ERCOT Staff detailed its multi-year, budget-conscious implementation plan.

	TAC Decision
	On 1/31/22, TAC voted unanimously via roll call to recommend approval of NPRR1095 as recommended by PRS in the 12/14/21 PRS Report.  All Market Segments participated in the vote.

	Summary of TAC Discussion
	On 1/31/22, TAC reviewed the Business Case, ERCOT Opinion and ERCOT Market Impact Statement for NPRR1095.

	ERCOT Opinion
	ERCOT supports approval of NPRR1095.

	ERCOT Market Impact Statement
	ERCOT Staff has reviewed NPRR1095 and believes the market impact for NPRR1095 addresses current operational issues by containing revisions determined necessary in support of the Texas SET V5.0 enhancement list.

	Board Decision
	On 3/7/22, the ERCOT Board voted to recommend approval of NPRR1095 as recommended by TAC in the 1/31/22 TAC Report.


	Sponsor

	Name
	Kyle Patrick on behalf of Texas SET Working Group

	E-mail Address
	Kyle.Patrick@nrg.com

	Company
	NRG

	Phone Number
	713-304-0698

	Cell Number
	713-304-0698

	Market Segment
	Not Applicable


	Market Rules Staff Contact

	Name
	Jordan Troublefield

	E-Mail Address
	Jordan.Troublefield@ercot.com

	Phone Number
	512-248-6521


	Comments Received

	Comment Author
	Comment Summary

	RMS 100521
	Endorsed NPRR1095 as presented

	Tesla 100621
	Requested the inclusion of a Resource ID (RID) for Move-In Requests and Switch Requests to facilitate the addition of a Premise into a wholesale aggregation

	Joint TDSPs 101321
	Requested that PRS approve NPRR1095 as submitted

	ERCOT 110321
	Proposed an alternative schedule to complete the Impact Analysis for NPRR1095 prior to the December 9, 2021 PRS meeting

	RMS 120821
	Requested that PRS assign a priority of 2023 and rank of 3700 for NPRR1095


	Market Rules Notes


None
	Proposed Protocol Language Revision


15.1.5.1
Request to Terminate Service

(1)
When a CR receives notice that a Customer is moving out, the CR may terminate service to that ESI ID by submitting a Move-Out Request to ERCOT using the 814_24, Move Out Request.  Move outs will be considered same day, if the date requested is the same day the 814_24 transaction is processed at ERCOT.  Same day move outs will be forwarded to the TDSP within one Retail Business Hour of receipt by ERCOT.  Move outs not requesting same day services, will be forwarded to the TDSP within two Retail Business Hours of receipt by ERCOT.    
(2)
ERCOT will determine if the ESI ID associated with the Premise has a Continuous Service Agreement (CSA) CR.  
(a)
If there is an active CSA on record or a CSA with a start date prior to or equal to the requested date of the move out, ERCOT will notify the TDSP by sending the 814_03, Enrollment Notification Request, with the move out indicator, within one Retail Business Hour for same day requests and two Retail Business Hours for move outs not requesting same day services.  ERCOT will notify the CSA CR of the move out using the 814_22, CSA CR Move In Request, within two Retail Business Days of the scheduled meter read date, but not before the receipt of the TDSP’s 814_04, Enrollment Notification Response.  
(b)
If there is not an active CSA CR or a CSA with a start date prior to or equal to the requested date of the move out, ERCOT will notify the TDSP to de-energize the ESI ID by sending the 814_24 transaction and will remove the requester as the CR of Record for that ESI ID.
(3)
When requesting to terminate service where a CSA exists, the CSA CR may terminate service to that ESI ID by submitting an 814_24 transaction with the “Move Out CSA De-Energize” code to ERCOT.  ERCOT will validate that the submitting CR is the current CSA CR of Record.  If the submitting CR is not the current CSA CR of Record, ERCOT will reject the 814_24 transaction by sending the 814_25, Move Out Response.  Move outs will be considered same day if the date requested is the same day the 814_24 transaction is processed at ERCOT.  Same day move outs will be forwarded to the TDSP within one Retail Business Hour of receipt by ERCOT.  Move outs not requesting same day services will be forwarded to the TDSP within two Retail Business Hours of receipt by ERCOT. 

15.1.5.7
Rejection of Move-Out Request

(1)
ERCOT will reject a Move-Out Request using the 814_25, Move Out Response, for any of the following reasons:

(a)
The ESI ID provided is inactive or does not exist;
(b)
The ESI ID and five-digit zip code do not match;
(c)
The request type is invalid or undefined;
(d)
The CR’s DUNS Number is missing or invalid;
(e)
The requesting CR is not the current CR and not scheduled to be the CR on the requested date after a retry period of 48 hours counting only hours on Retail Business Days but not only Business Hours; 
(f)
The move out is requesting a date that is scheduled on another move out;
(g)
The requesting CR is not the current CSA CR and uses the “Move Out CSA De-Energize” code; or 

(h)
The requesting CR is not the current CSA CR and uses both the “Move Out CSA De-Energize” and the “Drop and Investigate Removal of Meter and Service” codes.

15.1.9.1
Request to Initiate Continuous Service Agreement in an Investor Owned Utility Service Territory
(1)
When a CR establishes a CSA at an ESI ID, the CR will send an 814_18, Establish/Delete CSA Request, to ERCOT.  ERCOT will determine if the ESI ID has a CSA on record.  If there is not a current CSA, ERCOT will respond to the new CSA CR using the 814_19, Establish/Delete CSA Response, within one Retail Business Day of receipt of the 814_18 transaction.  ERCOT will hold the CSA in a pending status until the start date of the CSA.
(2)
If there is a current CSA, ERCOT will respond to the new CSA CR using the 814_19 transaction within one Retail Business Day of receipt of the 814_18 transaction.  On the start date of the new CSA, ERCOT will send notice of CSA termination using the 814_18 transaction to the current CSA.
(3)
If a CSA CR wishes to establish CSAs with multiple ESI IDs, the CSA CR must submit an 814_18 transaction for each ESI ID.

15.1.9.3
Notice to Continuous Service Agreement Competitive Retailer of Enrollment Due to a Move Out

(1)
If, during the processing of a Move-Out Request, ERCOT determines that a CSA CR exists and has an end date after the requested date for the move out, ERCOT will notify the CSA CR of the move out (refer to Section 15.1.5, Service Termination (Move Out)) using the 814_22, CSA CR Move In Request, within two Retail Business Days of the scheduled meter read date, but not before the receipt of the TDSP’s 814_04, Enrollment Notification Response.  This request will contain all of the information necessary for the CSA CR to begin servicing the ESI ID, including the move out date.  

(2)
If the CSA CR requires historical usage information for the ESI ID, the CSA CR will submit a request using the 814_26, Historical Usage Request, after receipt of the 867_04, Initial Meter Read.

15.1.10.1
Request to Initiate Continuous Service Agreement

(1)
When a CR establishes a CSA at an ESI ID, the CR will send an 814_18, Establish/Delete CSA Request, to ERCOT.  This will be forwarded to the MOU/EC TDSP within one Retail Business Day.  ERCOT will send the 814_18 transaction, and if an 814_19, Establish/Delete CSA Response, is not received from the MOU/EC TDSP within ten Business Days, ERCOT will cancel the CSA request and send an 814_08, Cancel Request, to the requesting CSA CR and MOU/EC TDSP.  Additional 814_18 transactions received on the ESI ID while the first 814_18 transaction is still pending will be rejected at ERCOT.  Upon receipt of the 814_19 transaction (accept) from the MOU/EC TDSP, ERCOT will send an 814_19 transaction to the new CSA CR within one Retail Business Day.  ERCOT will hold the CSA in a pending status until the start date of the CSA.

(2)
If an 814_18 transaction is received on an ESI ID with an existing CSA relationship, ERCOT will forward the 814_18 transaction to the MOU/EC TDSP within one Retail Business Day, and upon receipt of the 814_19 transaction (accept) from the MOU/EC TDSP, will send an 814_19 transaction to the new CSA CR within one Retail Business Day of receipt of the 814_19 transaction from the MOU/EC TDSP.  ERCOT will hold the CSA in a pending status until the start date of the CSA.  On the start date of the new CSA, ERCOT will send notice of the CSA termination using the 814_18 transaction to the current CSA. 

15.2
Database Queries

(1)
Market Participants may obtain information from ERCOT to determine or to verify the Electric Service Identifier (ESI ID) for a Service Delivery Point.  The following information can be obtained through a database query, an extract, or an Application Programming Interface (API) on the ERCOT website:

(a)
Service Address;

(b)
Meter read code;

(c)
ESI ID;

(d)
Transmission and/or Distribution Service Provider (TDSP);

(e)
Premise type;

(f)
Current status (active/de-energized/inactive) with effective date;

(g)
Move in/move out pending flag with associated date, if applicable;

(h)
Power region;

(i)
Station ID; 

(j)
Metered/unmetered flag;

(k)
ESI ID dates that include:

(i)
Eligibility date; 

(ii)
Start date; 
(iii)
Create date; and 

(iv)
Retire date;

(l)
Provider of Last Resort (POLR) Customer class as defined in subsection (c) of P.U.C. Subst. R. 25.43, Provider of Last Resort (POLR); 
(m)
Settlement Advanced Metering System (AMS) meter or Municipally Owned Utility (MOU) / Electric Cooperative (EC) Non-BUSIDRRQ Interval Data Recorder (IDR) indicator that provides a true/false value as determined by ERCOT’s system evaluation of the current Load Profile ID assignment of an ESI ID; 

(n)
TDSP AMS indicator that is assigned by the TDSP to denote the following:

(i)
AMSR – an AMS meter or MOU/EC Non-BUSIDRRQ IDR with remote connect and disconnect capability; 

(ii)
AMSM - an AMS meter or MOU/EC Non-BUSIDRRQ IDR without remote connect and disconnect capability; or 

(iii)
Null – neither an AMS meter type nor an MOU/EC Non-BUSIDRRQ IDR exists at this Premise; and 
(o)
Switch hold indicator;
(p)
County; and

(q)
Metered service type.
(2) 
At least daily, ERCOT will provide all of the attributes listed above when an 814_20, ESI ID Maintenance Request, is received and accepted by ERCOT that creates an ESI ID, or makes changes to the switch hold or the provisioned AMS meter indicator of an ESI ID.

15.4.1.4
New Electric Service Identifier Creation
(1)
Since it is anticipated that the ESI ID will be based on the existing TDSP account or Premise numbers (with a prefix identifying the TDSP), the TDSP will assign and submit to the registration database ESI IDs for new Premises as service is extended to them.  TDSPs that opt in after the market startup will be responsible for the creation of ESI IDs for all existing Service Delivery Points in their service territory.

(2)
The TDSP will send ESI ID information using the 814_20, ESI ID Maintenance Request.  ERCOT will verify that this transaction meets Texas Standard Electronic Transaction (TX SET) specifications.  ERCOT will respond to the TDSP within one Retail Business Hour, with acceptance or rejection of these transactions using the 814_21, ESI ID Maintenance Response.  At least the following data elements are required to be sent in the 814_20 transaction:

(a)
ESI ID;

(b)
Service Address; city, state, zip, county;

(c)
Load Profile Type;

(d)
Meter reading cycle or meter cycle by day of month;

(e)
Station ID;

(f)
Distribution Loss Factor (DLF) code; and

(g)
Premise type.

(3)
The TDSP must receive an accepted 814_21 from ERCOT prior to initiating electric service pursuant to Section 15.1.4, Beginning Service (New Construction Completed and Move Ins).

15.4.1.5
Electric Service Identifier Maintenance

(1)
The TDSP will notify ERCOT of any changes in information related to an ESI ID for which it is responsible.  The TDSP will send changes to ERCOT using the 814_20, ESI ID Maintenance Request.  ERCOT will respond to the TDSP within four Retail Business Hours, using the 814_21, ESI ID Maintenance Response.  In addition, ERCOT will send all affected CRs notice of the changes using the 814_20 transaction.  The TDSP is responsible for the following data elements:

(a)
Service Address; city, state, zip, county;

(b)
Load Profile Type;

(c)
Meter reading cycle or meter cycle by day of month;

(d)
Station ID;

(e)
DLF code;

(f)
Eligibility date;

(g)
Meter type;

(h)
Rate class and sub-class, if applicable;

(i)
Special needs indicator;
(j)
Meter type, identification number, number of dials and role for each meter at the ESI ID, if ESI ID is metered;

(k)
For unmetered ESI IDs, number and description of each unmetered device; 

(l)
Premise type;

(m)
Advanced Metering System (AMS) or Municipally Owned Utility (MOU) / Electric Cooperative (EC) Non-BUSIDRRQ IDR indicator; 
(n)
Switch hold indicator; and
(o)
Metered service type.
(2)
If the 814_20 transaction is invalid, ERCOT will respond to the TDSP using the 814_21 transaction within four Retail Business Hours of receipt of the 814_20, with the exception of an 814_20 transaction that is invalid because of “ESI ID Invalid or Not Found.”  In the case of “ESI ID Invalid or Not Found,” ERCOT will hold the 814_20 transaction and continue to retry the request at regular intervals for 48 hours counting only hours on Retail Business Days, but not only Business Hours.  If the request remains invalid for 48 hours, the process will terminate and ERCOT will forward an 814_21 transaction.
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