TAC Report

	RMGRR Number
	166
	RMGRR Title
	Revising Timing for Switch Hold Extract Availability

	Date of Decision
	January 31, 2022

	Action
	Recommended Approval

	Timeline
	Normal

	Proposed Effective Date
	March 1, 2022

	Priority and Rank Assigned
	Not applicable

	Retail Market Guide Sections Requiring Revision 
	7.16.3, Transmission and/or Distribution Service Provider Switch Hold Notification for Meter Tampering

7.17.2, Transmission and/or Distribution Service Provider Switch Hold Notification for Payment Plans

	Related Documents Requiring Revision/Related Revision Requests
	None

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) revises the timing for Retail Electric Providers (REPs) to access the daily switch hold files that are posted by the Transmission and/or Distribution Service Providers (TDSPs) per subsection (l)(1) of P.U.C. SUBST. R. 25.480, Bill Payment and Adjustments, and subsection (g) of P.U.C. SUBST. R. 25.126, Adjustments Due to Non-Compliant Meters and Meter Tampering in Areas Where Customer Choice Has Been Introduced.

	Reason for Revision
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements
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  Administrative
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  Regulatory requirements
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  Other:  (explain)

(please select all that apply)

	Business Case
	This RMGRR improves the Competitive Retailers’ (CRs’) ability to make efficient and timely use of the switch hold information provided by the TDSPs to avoid out-of-sync conditions and provide for a better Customer experience when enrolling a Premise.  Currently, as written, daily switch hold files are not available and uploaded for at least two hours after the start of the Business Day (0700) thus potentially leading to incorrect information being communicated to the Customer.

	RMS Decision
	On 6/9/21, RMS voted unanimously via roll call to recommend approval of RMGRR166 as revised by RMS.  All Market Segments participated in the vote.

On 7/13/21, RMS voted unanimously via roll call to table RMGRR166 for one month.  All Market Segments participated in the vote.

On 8/3/21, RMS voted unanimously via roll call to table RMGRR166.  All Market Segments participated in the vote.

On 12/7/21, RMS voted unanimously via roll call to recommend approval of RMGRR166 as amended by the 9/30/21 Texas Data Transport and MarkeTrak Systems (TDTMS) Working Group comments.  All Market Segments participated in the vote.

On 1/11/22, RMS voted unanimously via roll call to endorse and forward to TAC the 12/7/21 RMS Report and the Impact Analysis for RMGRR166.  All Market Segments participated in the vote.

	Summary of RMS Discussion
	On 6/9/21, participants added references to P.U.C. SUBST. R. 25.126 to the Revision Description and to paragraph (1) of Section 7.16.3.

On 7/13/21, there was no discussion.

On 8/3/21, ERCOT Staff explained that, due to P.U.C. Rules, ERCOT is unable to host RMGRR166’s switch hold repository; participants expressed their intention to extract the repository requirements from RMGRR166. 

On 12/7/21, participants reviewed the 9/30/21 TDTMS comments.  ERCOT Staff reminded participants that amending RMGRR166 via the 9/30/21 TDTMS comments is expected to generate a Revised Impact Analysis.
On 1/11/22, participants discussed the anticipated timing of RMGRR166’s approval and effective date.

	TAC Decision
	On 1/31/22, TAC voted unanimously via roll call to recommend approval of RMGRR166 as recommended by RMS in the 1/11/22 RMS Report.  All Market Segments participated in the vote.

	Summary of TAC Discussion
	On 1/31/22, TAC reviewed the ERCOT Opinion and ERCOT Market Impact Statement for RMGRR166.

	ERCOT Opinion
	ERCOT supports approval of RMGRR166.

	ERCOT Market Impact Statement
	ERCOT Staff has reviewed RMGRR166 and believes the market impact for RMGRR166 addresses current operational issues and market efficiencies/enhancements by revising the time for REPs to access the daily switch hold files that are posted by TDSPs.


	Sponsor

	Name
	Sheri Wiegand on behalf of TDTMS

	E-mail Address
	Sheri.wiegand@vistracorp.com 

	Company
	Vistra Corp

	Phone Number
	972-979-5225

	Cell Number
	972-979-5225

	Market Segment
	Not Applicable


	Market Rules Staff Contact

	Name
	Jordan Troublefield

	E-Mail Address
	Jordan.Troublefield@ercot.com 

	Phone Number
	512-248-6521 


	Comments Received

	Comment Author
	Comment Summary

	ERCOT 070821
	Proposed an alternative schedule to complete the Impact Analysis for RMGRR166 prior to the August 3, 2021 RMS meeting

	ERCOT 080221
	Proposed an alternative schedule to complete the Impact Analysis for RMGRR166 prior to the September 14, 2021 RMS meeting

	ERCOT 090721
	Proposed an alternative schedule to complete the Impact Analysis for RMGRR166 prior to the October 5, 2021 RMS meeting

	TDTMS 093021
	Replaced language that created a singular switch hold repository with language that revises the timing in which REPs can access daily switch hold files

	ERCOT 100421
	Proposed an alternative schedule to complete the Impact Analysis for RMGRR166 prior to the November 2, 2021 RMS meeting

	ERCOT 102121
	Proposed an alternative schedule to complete the Impact Analysis for RMGRR166 prior to the December 7, 2021 RMS meeting

	ERCOT 113021
	Proposed an alternative schedule to complete the Impact Analysis for RMGRR166 prior to the January 11, 2022 RMS meeting


	Market Rules Notes


Please note administrative changes have been made below and authored as “ERCOT Market Rules”.
	Proposed Guide Language Revision


7.16.3
Transmission and/or Distribution Service Provider Switch Hold Notification for Meter Tampering

(1)
In accordance with subsection (g) of P.U.C. SUBST. R. 25.126, Adjustments Due to Non-Compliant Meters and Meter Tampering in Areas Where Customer

Choice Has Been Introduced, the TDSP shall create and maintain a list of all ESI IDs with switch holds that REPs may access through a secure means (web portal or File Transfer Protocol (FTP) site).  The list shall not include any Customer information other than the ESI ID and date the switch hold was placed.  The list shall be updated daily, and posted no later than 0500 Central Prevailing Time (CPT) each day representing switch hold revisions of the prior Business Day.
  








(2)
The TDSP shall send an 814_20, ESI ID Maintenance Request, to ERCOT indicating the addition of a switch hold.  The switch hold status will be posted by ERCOT to the Find ESI ID function on the Market Information System (MIS) Secure Area. 

(3)
The CR can request to remove the switch hold indicator for payment plan or tampering by submitting the 650_01, Service Order Request, with the specific removal code to the TDSP.  If applicable, the TDSP shall send an 814_20 transaction to ERCOT indicating the removal of the appropriate switch hold as requested by the REP of record in the 650_01 transaction. 

7.17.2
Transmission and/or Distribution Service Provider Switch Hold Notification for Payment Plans

(1)
In accordance with subsection (l)(1) of P.U.C. SUBST. R. 25.480, Bill Payment and Adjustments, the TDSP shall create and maintain a list of all Electric Service Identifiers (ESI IDs) with switch holds due to payment plans that Retail Electric Providers (REPs) may access through a secure means (web portal or File Transfer Protocol (FTP) site).  The list shall not include any Customer information other than the ESI ID and date the switch hold was placed.  The list shall be updated daily, and posted no later than 0500 Central Prevailing Time (CPT) each day representing switch hold revisions of the prior Business Day.








(2)
The TDSP shall send an 814_20, ESI ID Maintenance Request, to ERCOT indicating the addition of a switch hold.  The switch hold status will be posted by ERCOT to the Find ESI ID function on the Market Information System (MIS) Secure Area. 

(3)
The Competitive Retailer (CR) can request to remove the switch hold indicator for payment plan or tampering by submitting the 650_01, Service Order Request, with the specific removal code to the TDSP.  If applicable, the TDSP shall send an 814_20 transaction to ERCOT indicating the removal of the appropriate switch hold as requested by the REP of record in the 650_01 transaction.

166RMGRR-21 TAC Report 013122 
Page 1 of 1
PUBLIC


_1705395106.unknown

_1705395107.unknown

_1705395104.unknown

_1705395105.unknown

_1705395103.unknown

_1705395102.unknown

