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	Comments


TDTMS respectfully submits revisions to their originally proposed Retail Market Guide Revision Request (RMGRR) 166, Create Switch Hold Extract Repository, based on updated information provided by ERCOT’s Legal Department.  Due to unrelated changes made to the secure environment on ERCOT.com and the Market Information System (MIS), RMGRR166 could not move forward as written.  As a result, the proposed extract would have had to reside in the public domain (available for all) which does not satisfy P.U.C. SUBST. 25.480, Bill Payment and Adjustments, as a “secure” means.  

TDTMS feels that there are still gains with RMGRR166’s proposal on the timing revisions and the operational moving of the availability from 0900 to 0500 to help mitigate any out-of-sync conditions, and therefore are presenting the following comments and revisions.
	Revised Cover Page Language


	RMGRR Number
	166
	RMGRR Title
	Revising Timing for Switch Hold Extract Availability

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) revises the timing for Retail Electric Providers (REPs) to access the daily switch hold files that are posted by the Transmission and/or Distribution Service Providers (TDSPs) per subsection (l)(1) of P.U.C. SUBST. R. 25.480, Bill Payment and Adjustments, and subsection (g) of P.U.C. SUBST. R. 25.126, Adjustments Due to Non-Compliant Meters and Meter Tampering in Areas Where Customer Choice Has Been Introduced.

	Business Case
	This RMGRR improves the Competitive Retailers’ (CRs’) ability to make efficient and timely use of the switch hold information provided by the TDSPs to avoid out-of-sync conditions and provide for a better Customer experience when enrolling a Premise.  Currently, as written, daily switch hold files are not available and uploaded for at least two hours after the start of the Business Day (0700) thus potentially leading to incorrect information being communicated to the Customer.


	Revised Proposed Guide Language


7.16.3
Transmission and/or Distribution Service Provider Switch Hold Notification for Meter Tampering

(1)
In accordance with subsection (g) of P.U.C. SUBST. R. 25.126, Adjustments Due to Non-Compliant Meters and Meter Tampering in Areas Where Customer

Choice Has Been Introduced, the TDSP shall create and maintain a list of all ESI IDs with switch holds that REPs may access through a secure means (web portal or File Transfer Protocol (FTP) site).  The list shall not include any customer information other than the ESI ID and date the switch hold was placed.  The list shall be updated daily, and posted no later than 0500 Central Prevailing Time (CPT) each day representing switch hold revisions of the prior Business Day.
  








(2)
The TDSP shall send an 814_20, ESI ID Maintenance Request, to ERCOT indicating the addition of a switch hold.  The switch hold status will be posted by ERCOT to the Find ESI ID function on the Market Information System (MIS) Secure Area. 

(3)
The CR can request to remove the switch hold indicator for payment plan or tampering by submitting the 650_01, Service Order Request, with the specific removal code to the TDSP.  If applicable, the TDSP shall send an 814_20 transaction to ERCOT indicating the removal of the appropriate switch hold as requested by the REP of record in the 650_01 transaction. 

7.17.2
Transmission and/or Distribution Service Provider Switch Hold Notification for Payment Plans

(1)
In accordance with subsection (l)(1) of P.U.C. SUBST. R. 25.480, Bill Payment and Adjustments, the TDSP shall create and maintain a list of all Electric Service Identifiers (ESI IDs) with switch holds due to payment plans that Retail Electric Providers (REPs) may access through a secure means (web portal or File Transfer Protocol (FTP) site).  The list shall not include any customer information other than the ESI ID and date the switch hold was placed.  The list shall be updated daily, and posted no later than 0500 Central Prevailing Time (CPT) each day representing switch hold revisions of the prior Business Day.






 

(2)
The TDSP shall send an 814_20, ESI ID Maintenance Request, to ERCOT indicating the addition of a switch hold.  The switch hold status will be posted by ERCOT to the Find ESI ID function on the Market Information System (MIS) Secure Area. 

(3)
The Competitive Retailer (CR) can request to remove the switch hold indicator for payment plan or tampering by submitting the 650_01, Service Order Request, with the specific removal code to the TDSP.  If applicable, the TDSP shall send an 814_20 transaction to ERCOT indicating the removal of the appropriate switch hold as requested by the REP of record in the 650_01 transaction.
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