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Jacqueline Sargent serves as General Manager of Austin Energy, the country’s seventh largest 
municipally-owned electric utility. She was appointed to lead the utility in August 2016, bringing with 
her nearly 30 years of utility experience and a passion for transformative technology and excellent 
customer service. 
 
Ms. Sargent started her career in 1988 with the Black Hills Corporation in Rapid City, South Dakota, 
and rose to the position of Vice President of Power Supply and Renewables Integration. In 2010, 
she joined Austin Energy as Senior Vice President of Power Supply and Market Operations. In 2012, 
she was asked to join the Platte River Power Authority as General Manager and Chief Executive 
Officer. In 2016, Ms. Sargent returned to Austin Energy as its General Manager. 
 
Ms. Sargent’s industry leadership extends beyond Austin. She currently serves on the boards of 
directors for both the Texas Public Power Association and the American Public Power Association 
(APPA) and is a member of the Executive Committee of APPA. Additionally, she serves on the 
board of directors of the Large Public Power Council and sits on the Steering Committee. 
 
Ms. Sargent is a licensed professional engineer and holds a Bachelor of Science in Electrical 
Engineering and a Master of Science in Technology Management from the South Dakota School of 
Mines and Technology. She is the recipient of the 2017 RMEL Distinguished Leadership Award. 
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