Summary of Retail Market Guide Revisions
Effective: October 8, 2021

Section 7: 
RMGRR167 – Switch Hold Removal Documentation Clarification
This Retail Market Guide Revision Request (RMGRR) clarifies current documentation that is required for a successful submission to request the removal of a switch hold due to a deferred payment plan or tampering.  
Revised Subsections: 7.16.4.3.2 and 7.17.3.3.2
Section 9: 
RMGRR167 – Switch Hold Removal Documentation Clarification
See Section 7 above.
Revised Subsections: Appendix J2 and Appendix J3
Administrative Changes:
Non-substantive administrative changes were made such as spelling corrections, formatting, and correcting Section numbering and references.
Revised Subsections: 7.16.4.3.2, 7.17.3.3.2, Appendix J2, Appendix J3




