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	Proposed Protocol Language Revision


15.1.5
Service Termination (Move Out)

15.1.5.1
Request to Terminate Service

(1)
When a CR receives notice that a Customer is moving out, the CR may terminate service to that ESI ID by submitting a Move-Out Request to ERCOT using the 814_24, Move Out Request.  Move outs will be considered same day, if the date requested is the same day the 814_24 transaction is processed at ERCOT.  Same day move outs will be forwarded to the TDSP within one Retail Business Hour of receipt by ERCOT.  Move outs not requesting same day services, will be forwarded to the TDSP within two Retail Business Hours of receipt by ERCOT.    
(2)
ERCOT will determine if the ESI ID associated with the Premise has a Continuous Service Agreement (CSA) CR.  
(a)
If there is an active CSA on record, ERCOT will notify the TDSP by sending the 814_03, Enrollment Notification Request, with the move out indicator, within one Retail Business Hour for same day requests and two Retail Business Hours for move outs not requesting same day services.  ERCOT will notify the CSA CR of the move out  using the 814_22, CSA CR Move In Request, within two Retail Business Days of the scheduled meter read date, but not before the receipt of the TDSP’s 814_04, Enrollment Notification Response.  
(b)
If there is not an active CSA CR, ERCOT will notify the TDSP to de-energize the ESI ID by sending the 814_24 transaction and will remove the requester as the CR of Record for that ESI ID.
(3)
When requesting to terminate service where a CSA exists, the CSA CR may terminate service to that ESI ID by submitting an 814_24 transaction with the “Move Out CSA De-energize” code to ERCOT.  ERCOT will validate that the submitting CR is the current CSA CR of Record.  If the submitting CR is not the current CSA CR of Record, ERCOT will reject the 814_24 transaction by sending the 814_25, Move Out Response.  Move outs will be considered same day if the date requested is the same day the 814_24 transaction is processed at ERCOT.  Same day move outs will be forwarded to the TDSP within one Retail Business Hour of receipt by ERCOT.  Move outs not requesting same day services will be forwarded to the TDSP within two Retail Business Hours of receipt by ERCOT. 

15.1.5.7
Rejection of Move-Out Request


ERCOT will reject a Move-Out Request using the 814_25, Move Out Response, for any of the following reasons:

(a)
The ESI ID provided is inactive or does not exist;
(b)
The ESI ID and five-digit zip code do not match;
(c)
The request type is invalid or undefined;
(d)
The CR’s DUNS Number is missing or invalid;
(e)
The requesting CR is not the current CR and not scheduled to be the CR on the requested date after a retry period of 48 hours counting only hours on Retail Business Days but not only Business Hours; or

(f)
The move out is requesting a date that is scheduled on another move out.

(g)
The requesting CR is not the current CSA CR and uses the “Move Out CSA De-energize” code; or 

(h)
The requesting CR is not the current CSA CR and uses both the “Move Out CSA De-energize” and the “Drop and Investigate Removal of Meter and Service” codes.
15.1.9.1
Request to Initiate Continuous Service Agreement in an Investor Owned Utility Service Territory
(1)
When a CR establishes a CSA at an ESI ID, the CR will send an 814_18, Establish/Delete CSA Request, to ERCOT.  ERCOT will determine if the ESI ID has a CSA on record.  If there is a current CSA CR, ERCOT will send notice of CSA termination using the 814_18, Establish/Delete CSA Request, within one Retail Business Day of receipt of the 814_18 transaction from the new CSA CR and will respond to the new CSA CR using the 814_19, Establish/Delete CSA Response, within one Retail Business Day of receipt of the 814_18 transaction.  If there is not a current CSA, ERCOT will respond to the new CSA CR using the 814_19, Establish/Delete CSA Response, within one Retail Business Day of receipt of the 814_18 transaction. ERCOT will hold the CSA in a pending status until the start date of the CSA.
(2)
If there is a current CSA, ERCOT will respond to the new CSA CR using the 814_19, Establish/Delete CSA Response, within one Retail Business Day of receipt of the 814_18 transaction. On the start date of the new CSA ERCOT will send notice of CSA termination using the 814_18, Establish/Delete CSA Request, of the 814_18 transaction to the current CSA.
(3)
If a CSA CR wishes to establish CSAs with multiple ESI IDs, the CSA CR must submit an 814_18 transaction for each ESI ID.

15.1.9.3
Notice to Continuous Service Agreement Competitive Retailer of Enrollment Due to a Move Out

(1)
If, during the processing of a Move-Out Request, ERCOT determines that a CSA CR exists and has an End Date after the requested date for the Move Out, ERCOT will notify the CSA CR of the move out (refer to Section 15.1.5, Service Termination (Move Out)) using the 814_22, CSA CR Move In Request, within two Retail Business Days of the scheduled meter read date, but not before the receipt of the TDSP’s 814_04, Enrollment Notification Response.  This request will contain all of the information necessary for the CSA CR to begin servicing the ESI ID, including the move out date.  

(2)
If the CSA CR requires historical usage information for the ESI ID, the CSA CR will submit a request using the 814_26, Historical Usage Request, after receipt of the 867_04, Initial Meter Read.

15.2
Database Queries

(1)
Market Participants may obtain information from ERCOT to determine or to verify the Electric Service Identifier (ESI ID) for a Service Delivery Point.  The following information can be obtained through a database query or an extract on the ERCOT website:

(a)
Service Address;

(b)
Meter read code;

(c)
ESI ID;

(d)
Transmission and/or Distribution Service Provider (TDSP);

(e)
Premise type;

(f)
Current status (active/de-energized/inactive) with effective date;

(g)
Move in/move out pending flag with associated date, if applicable;

(h)
Power region;

(i)
Station ID; 

(j)
Metered/unmetered flag;

(k)
ESI ID dates that include:

(i)
Eligibility date; 

(ii)
Start date; 
(iii)
Create date; and 

(iv)
Retire date;

(l)
Provider of Last Resort (POLR) Customer class as defined in subsection (c) of P.U.C. Subst. R. 25.43, Provider of Last Resort (POLR); 
(m)
Settlement Advanced Metering System (AMS) meter or Municipally Owned Utility (MOU) / Electric Cooperative (EC) Non-BUSIDRRQ Interval Data Recorder (IDR) indicator that provides a true/false value as determined by ERCOT’s system evaluation of the current Load Profile ID assignment of an ESI ID; 

(n)
TDSP AMS indicator that is assigned by the TDSP to denote the following:

(i)
AMSR – an AMS meter or MOU/EC Non-BUSIDRRQ IDR with remote connect and disconnect capability; 

(ii)
AMSM - an AMS meter or MOU/EC Non-BUSIDRRQ IDR without remote connect and disconnect capability; or 

(iii)
Null – neither an AMS meter type nor an MOU/EC Non-BUSIDRRQ IDR exists at this Premise; and 
(o)
Switch hold indicator

(p)
County; and

(q)
Meter Service Type.
(2) 
At least daily, ERCOT will provide all of the attributes listed above when an 814_20, ESI ID Maintenance Request, is received and accepted by ERCOT that creates an ESI ID, or makes changes to the switch hold or the provisioned AMS meter indicator of an ESI ID.

15.4.1.4
New Electric Service Identifier Creation (What about changes to County or MST?  Could this occur?)
(1)
Since it is anticipated that the ESI ID will be based on the existing TDSP account or Premise numbers (with a prefix identifying the TDSP), the TDSP will assign and submit to the registration database ESI IDs for new Premises as service is extended to them.  TDSPs that opt in after the market startup will be responsible for the creation of ESI IDs for all existing Service Delivery Points in their service territory.

(2)
The TDSP will send ESI ID information using the 814_20, ESI ID Maintenance Request.  ERCOT will verify that this transaction meets Texas Standard Electronic Transaction (TX SET) specifications.  ERCOT will respond to the TDSP within one Retail Business Hour, with acceptance or rejection of these transactions using the 814_21, ESI ID Maintenance Response.  At least the following data elements are required to be sent in the 814_20 transaction:

(a)
ESI ID;

(b)
Service Address; city, state, zip;

(c)
Load Profile Type;

(d)
Meter reading cycle or meter cycle by day of month;

(e)
Station ID;

(f)
Distribution Loss Factor (DLF) code; and

(g)
Premise type.

(3)
The TDSP must receive an accepted 814_21 from ERCOT prior to initiating electric service pursuant to Section 15.1.4, Beginning Service (New Construction Completed and Move Ins).

15.4.1.5
Electric Service Identifier Maintenance

(1)
The TDSP will notify ERCOT of any changes in information related to an ESI ID for which it is responsible.  The TDSP will send changes to ERCOT using the 814_20, ESI ID Maintenance Request.  ERCOT will respond to the TDSP within four Retail Business Hours, using the 814_21, ESI ID Maintenance Response.  In addition, ERCOT will send all affected CRs notice of the changes using the 814_20 transaction.  The TDSP is responsible for the following data elements:

(a)
Service Address; city, state, zip;

(b)
Load Profile Type;

(c)
Meter reading cycle or meter cycle by day of month;

(d)
Station ID;

(e)
DLF code;

(f)
Eligibility date;

(g)
Meter type;

(h)
Rate class and sub-class, if applicable;

(i)
Special needs indicator;
(j)
Meter type, identification number, number of dials and role for each meter at the ESI ID, if ESI ID is metered;

(k)
For unmetered ESI IDs, number and description of each unmetered device; 

(l)
Premise type;

(m)
Advanced Metering System (AMS) or Municipally Owned Utility (MOU) / Electric Cooperative (EC) Non-BUSIDRRQ IDR indicator; and

(n)
Switch hold indicator.

(2)
If the 814_20 transaction is invalid, ERCOT will respond to the TDSP using the 814_21 transaction within four Retail Business Hours of receipt of the 814_20, with the exception of an 814_20 transaction that is invalid because of “ESI ID Invalid or Not Found.”  In the case of “ESI ID Invalid or Not Found,” ERCOT will hold the 814_20 transaction and continue to retry the request at regular intervals for 48 hours counting only hours on Retail Business Days, but not only Business Hours.  If the request remains invalid for 48 hours, the process will terminate and ERCOT will forward an 814_21 transaction.
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