7.11.1.4.2.2	ERCOT Responsibilities During the Mass Transition
(1)	Schedule and conduct initial and periodic Mass Transition project coordination calls, as needed;
(2)	Complete and disseminate Mass Transition Market Notices as needed;
(3) 	Coordinate dissemination of mandated PUCT communications to impacted Customers;
(4)	Provide Customer Billing Contact Information (CBCI) in accordance with Section 7.11.3.3, Submission of Customer Billing Contact Information During a Mass Transition Event;
(5)	Create and submit the 814_03, Enrollment Notification Request, with the Mass Transition indicator for the affected ESI IDs;
(6)	Identify and monitor all transitioned ESI IDs to ensure that the first switch following a Mass Transition (if received within 60 days of the effective date provided in the 814_03 transaction with the Mass Transition indicator) is forwarded to the TDSP with a requested effective date equal to the First Available Switch Date (FASD).  Identification of the transitioned ESI ID shall terminate either upon the first completed switch, move in, move out, or at the end of the 60 day period, whichever occurs first; 
(7)	Once ERCOT has received the 814_04, Enrollment Notification Response, from TDSPs on the affected ESI IDs, forward the 814_14, Drop Enrollment Request, to the POLRs or designated CRs, and forward the 814_11, Drop Response, to the defaulting CR;
(8)	Work with Market Participants to resolve exceptions in the list of affected ESI IDs;
(9)	Maintain the official list of affected ESI IDs;
(10)	Work with involved parties to determine specific transactions and processes to be used to resolve exceptions with Pending Transactions;
(11)	Monitor the progress of the Mass Transition project and recommend conclusion of project based on successful completion of transition activities; and
(12)	Process final and initial meter reads from the TDSP and forward to the appropriate CR.

