[bookmark: _Toc463432695]15.1.5.1        Request to Terminate Service
(1)        When a CR receives notice that a Customer is moving out, the CR may terminate service to that ESI ID by submitting a Move-Out Request to ERCOT using the 814_24, Move Out Request.  Move outs will be considered same day, if the date requested is the same day the 814_24 transaction is processed at ERCOT.  Same day move outs will be forwarded to the TDSP within one Retail Business Hour of receipt by ERCOT.  Standard move outs, those move outs not requesting same day services, will be forwarded to the TDSP within two Retail Business Hours of receipt by ERCOT.  This transaction will remove the requester as the CR of Record for that ESI ID.  If the submitting CR did not include the “Ignore CSA” flag on the move out, ERCOT will determine if the ESI ID associated with the Premise has a Continuous Service Agreement (CSA) CR and the CSA has an End Date prior to the requested date of the Move Out.  If there is an active CSA on record, ERCOT will notify the CSA CR of the move out (refer to Section 15.1.9, Continuous Service Agreement CR Processing) using the 814_22, CSA CR Move In Request, within two Retail Business Days of the scheduled meter read date, but not before the receipt of the TDSP’s 814_04, Enrollment Notification Response.  If there is not a CSA CR, ERCOT will notify the TDSP to de-energize the ESI ID.
KT Notes: Also, I was thinking we would not send the delete until the CSA becomes active, which means we need to change the wording below.

Today is 5/11/2021
We have an Active CSA with Rep 1 from 1/1/2021 till 6/1/2021
Rep 2 sends in a CSA today, for 5/30/2021 start date

My thoughts were we would hold that in a type of pending status, and would move it to active the morning of 5/30 and at that time, send an 814_18 Delete to Rep1.

Please correct me if you had other ideas.  But if you are sending forward dated Start Dates, I don’t know another way to handle them.  
[bookmark: _Toc463432717]15.1.9.1        Request to Initiate Continuous Service Agreement in an Investor Owned Utility Service Territory
(1)        When a CR establishes a CSA at an ESI ID, the CR will send an 814_18, Establish/Delete CSA Request, to ERCOT.  ERCOT will determine if the ESI ID has a CSA on record.  If there is a current (borrow from 814_22 or 814_06) CSA CR, ERCOT will send notice of CSA termination using the 814_18, Establish/Delete CSA Request, within one Retail Business Day of receipt of the 814_18 transaction from the new CSA CR and will respond to the new CSA CR using the 814_19, Establish/Delete CSA Response, within one Retail Business Day of receipt of the 814_18 transaction.  If there is not a current CSA, ERCOT will respond to the new CSA CR using the 814_19, Establish/Delete CSA Response, within one Retail Business Day of receipt of the 814_18 transaction.

[bookmark: _Toc463432719]15.1.9.3        Notice to Continuous Service Agreement Competitive Retailer of Enrollment Due to a Move Out
(1)        If, during the processing of a Move-Out Request, ERCOT determines that a CSA CR exists and has an End Date after the requested date for the Move Out for the ESI ID, ERCOT will notify the CSA CR of the move out (refer to Section 15.1.5, Service Termination (Move Out)) using the 814_22, CSA CR Move In Request, within two Retail Business Days of the scheduled meter read date, but not before the receipt of the TDSP’s 814_04, Enrollment Notification Response.  This request will contain all of the information necessary for the CSA CR to begin servicing the ESI ID, including the move out date.  

