Oncor Electric Delivery
CR Sign-Up Process

Oncor will assume that all required agreements between the CR, ERCOT and the PUCT are in place when the CR contacts Oncor.  The CR must have:

1. PUCT Certification Number

2. ERCOT Digital Certification Listing Production DUNs #

The next steps with Oncor are:

1. The CR and Oncor  execute all required documents, such as the Delivery 

      Service Agreement.  The CR should only choose options in the DSA that were

      made available through testing.

2. The CR will be requested to provide a number of contacts for various functions to Oncor.

a. CR Primary Contact

b. Service Order Contact

c. Billing/Invoice Contact

d. EDI Contact

e. Customer Care (Service) Contact

f. IDR Billing Contact

g. Non-IDR Billing Contact

h. Unexecutable Notification Contact

i. Media Relations Contact

j. Electronic Funds Transfer Contact

k. Permit Requirement Contact

l. Escalated Issues Contact

m. Economic Development Contact

3. When ready for production connectivity testing, the CR should contact Oncor       Market Test Contact (s) to begin the process.  Production connectivity testing will be scheduled.

4. Upon completion of production connectivity testing the CR will be in production with Oncor.

