Retail Market Training Task Force (RMTTF) Meeting
Thursday, February 4, 2021, 9:30 AM 
Meeting Agenda
	1.
	Antitrust Admonition http://www.ercot.com/about/governance/index.html
	Leadership

	2.
	Introductions, Agenda Review
	Leadership

	3.
	Review/Approve Notes from last meeting  
	Leadership

	4.
	Review LMS statistics including WBT for Marketrak and Retail 101
	Art

	5
	Review surveys from January Retail 101 and MarkeTrak-IAG training 
	All

	6.
	Based on feedback, discuss possible modifications to training 
	All

	7.
	Discuss findings from assignments for online Marketrak modules-verifying content is accurate: Marketrak Administration, Reporting 
	All

	8.
	Discuss revising instructor led TX SET module for webex class
	All

	9.
	Discuss possibility of instructor led training for later in 2021 
	All

	10.
	Other business: RMS suggestion for Retail Training Newsletter
	 

	11.
	Review action items
	Leadership

	12.
	Adjourn
	Leadership


