Retail Market Training Task Force (RMTTF) Meeting
Friday, January 15, 2021, 9:30 am 
Agenda
	1.
	Antitrust Admonition http://www.ercot.com/about/governance/index.html
	Leadership

	2.
	Introductions, Agenda Review
	Leadership

	3.
	Review/Approve Notes from December 3rd Meeting  
	Leadership

	4.
	Review LMS statistics including WBT Retail 101
	ERCOT

	5
	 Mass Transition Module Review – Surveys (if any)
	ERCOT

	6.
	Review Sign Ups for upcoming WBT’s

Retail 101 – January 19th 

MarkeTrak/IAG – January 23rd
	All

	7.
	Review Training Deck for MarkeTrak/IAG 
	All

	8.
	2020 Accomplishments and 2021 Goals
	All

	9.
	Upcoming Training Schedule
	All

	10.
	CONTINUED FINDINGS ON MARKETRAK MODULES 

· EMAIL AND NOTIFICATIONS 

· ADMINISTRATION 

· REPORTS 

· OVERVIEW 

· OTHER D2D INCLUDING SIEBEL CHANGE INCLUDED IN OTHER) 
	All

	11.
	Any other topics needing discussion
	All

	12.
	Review next steps & agenda for February 4, 2021 Meeting
	All

	
	Adjourn
	

	
	
	


