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	TX SET Issue Tracking Number:
	2020-I150

	 Issue Status:
	New

	Last Modification Date:
	[bookmark: _GoBack]

	Retail Assignment Request Number:
	


 
	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Stephen Wilson
	Vistra
	05/15/20

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	stephen.wilson2@vistraenergy.com
	682-564-4434
	 814_05/814_09/814_13/814_17/814_19/814_25/814_27

	Issue Statement: (Short description of issue)

	Need to review the use of the A13 Reject Code 

	Operational/System Impact: (What is the issue doing to your system and/or operations)

	· Any time a response transaction with an A13 reject code is received a manual review is required, whereas a more applicable reject code used would allow for automated more efficient processing



	Market Impact: (What is the issue doing to others)

	The need for a manual review creates additional delays for customer issues being addressed and corrected


	Desired Outcome: (What do you expect to change)

	Review the use of A13 reject codes by market participants to ensure there is not a more applicable reject code to use that would allow for greater automation market participant systems


	Once Completed:

	
Please submit this completed form via e-mail to  txsetchangecontrol@ercot.com




	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	
	
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	




	Recommended Resolution:

	 




	




