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	Requested Resolution 
	Normal or Urgent, and justification for Urgent status

	Retail Market Guide Sections Requiring Revision 
	Include Section No. and Title

	Related Documents Requiring Revision/Related Revision Requests
	Include title of document to be revised (i.e. Operating Guide, Telemetry Standards, etc.) or related Revision Request number and title.

	Revision Description
	Describe the basic function of the Revision Request.

	Reason for Revision
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  Addresses current operational issues.
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  Meets Strategic goals (tied to the ERCOT Strategic Plan or directed by the ERCOT Board).
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  Market efficiencies or enhancements
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  Administrative
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  Regulatory requirements

[image: image6.wmf]

  Other:  (explain)

(please select all that apply)

	Business Case
	Describe qualitative benefits (Examples:  satisfies regulatory requirements, data transparency enhancement, etc.), quantitative benefits (benefit calculations), impacts to market segments and other information relating to the impacts or benefits of the RMGRR.


	Sponsor

	Name
	

	E-mail Address
	

	Company
	

	Phone Number
	

	Cell Number
	

	Market Segment
	


	Market Rules Staff Contact

	Name
	

	E-Mail Address
	

	Phone Number
	


	Proposed Guide Language Revision


*** IS 7.13 STILL NECESSARY ***

The below language was written before the implementation of AMS and as such, was created to define the business rules/processes that were to be followed when transitioning an IDR Meter to an NIDR profile type. NPRR877 created a process to transition IDR Meters to an AMS profile type and only required the TDSP to create MarkeTraks for the CR & ERCOT.  Going forward, do we still need the detailed language for transitioning an IDR Meter to an NIDR or can we assume the IDR Meter will be transitioned to an AMS profile type as per the NPRR877 language. 
7.13
Interval Data Recorder Meter Removal and Installation Process
7.13.1
Interval Data Recorder Meter Optional Removal Process
(1)
Pursuant to Protocol Section 18.6.2, Interval Data Recorder Meter Optional Removal, a Competitive Retailer (CR) upon a Customer’s request, may request removal of an Interval Data Recorder (IDR) at a Premise.  This Section 7.13.1 details the steps that Market Participants shall follow when processing such IDR Meter optional removal requests.

7.13.1.1
Customer Request for Removal of Interval Data Recorder Meter
(1)
A CR, upon a Customer’s request or with a Customer’s authorization, may request removal of an IDR Meter.  The CR shall validate that the request meets the requirements described in Protocol Section 18.6.2, Interval Data Recorder Meter Optional Removal. 

(a)
If the request for removal meets the Protocol requirements, the CR shall complete Section 9, Appendices, Appendix H1, Interval Data Recorder (IDR) Meter Optional Removal Request Form, and submit it by e-mail to the appropriate Transmission and/or Distribution Service Provider (TDSP) for processing at the TDSP’s e-mail address listed in Table 28, TDSP E-mail Addresses for the IDR Optional Removal Request Form, below.  For existing Customers, the request form shall be submitted to the TDSP within ten Retail Business Days of the Customer’s request to their CR.  For new Customers, the request shall be submitted to the TDSP within ten Retail Business Days of the request to their CR, provided that at least 45 consecutive days of usage has been covered by meter reads and the Customer has communicated the request to the CR no more than 120 consecutive days since the Customer’s move in date.

Table 28.  TDSP E-mail Addresses for the IDR Optional Removal Request Form
	TDSP
	Contact Information for Emergency Reconnect 

	AEP
	crrtx@aep.com

	CNP
	CR.Support@CenterPointEnergy.com

	NEC
	eflores@nueceselectric.org 

	Oncor
	meteringservices@Oncor.com

	TNMP
	MV90operator@tnmp.com 


(b)
If the request does not meet the Protocol requirements, the CR shall inform the Customer that the request cannot be honored, per paragraph (3) of Section 7.13.1.3, Transmission and/or Distribution Service Provider Processing.
(2)
If a Customer contacts the TDSP directly to request removal of an IDR Meter, the TDSP shall refer the Customer to their CR to initiate the request, regardless of the option a CR has chosen for service order request.
7.13.1.2
Interval Data Recorder Optional Removal Request Form 

(1)
The CR must complete all relevant sections of  Section 9, Appendices, Appendix H1, Interval Data Recorder (IDR) Meter Optional Removal Request Form, including: 

(a)
CR Name, CR Contact Name, Telephone Number, CR Contact E-mail Address, Date Request sent from CR to TDSP, and the TDSP Name. 

(b)
In addition, for each applicable Electric Service Identifier (ESI ID), the form must include the following:

(i)
Service Address;

(ii)
Indicator identifying each as an existing Customer or a new Customer and the move in date;

(iii)
Twelve month actual peak Demand for an existing Customer or the actual peak Demand since the move in date for a new Customer; and

(iv)
The date the Customer notified the CR requesting IDR Meter removal.

(2)
An incomplete request form may be rejected by the TDSP, whereupon the CR shall add the missing information and resubmit the request form with a new date that the request is sent to the TDSP.

7.13.1.3
Transmission and/or Distribution Service Provider Processing

(1)
Within ten Retail Business Days of receipt of the Section 9, Appendices, Appendix H1, Interval Data Recorder (IDR) Meter Optional Removal Request Form, the TDSP shall verify usage and Customer history for the requested ESI ID(s) and determine if the request meets the requirements of Protocol Section 18.6.2, Interval Data Recorder Meter Optional Removal.

(a)
If the request meets the Protocol requirements, the TDSP shall: 

(i)
Complete the appropriate sections of the request form indicating that the ESI ID does qualify for an IDR Meter removal and the estimated date of removal; and

(ii)
Return the completed request form by e-mail to the originating CR.

(b)
If the request does not meet the Protocol requirements, the TDSP shall: 

(i)
Complete the appropriate sections of the request form indicating that the ESI ID does not meet the qualifications for an IDR Meter removal and include supporting evidence; and 

(ii)
Return the completed request form by e-mail to the originating CR.

(2)
For requests where there is mutual agreement by the CR and TDSP that the applicable Protocol requirements have been met, the TDSP shall proceed with scheduling the removal of the IDR Meter.   

(a)
The IDR removal must be completed no later than the Customer's second billing cycle after the date on which agreement is reached. 

(b)
The TDSP shall send the appropriate Texas Standard Electronic Transaction (TX SET) transaction to change the Load Profile Type code and the Meter Data Type code as directed by the Load Profiling Guide along with all applicable meter data.

(c)
A TDSP may elect to virtually remove an IDR Meter, however, the virtual removal must comply with the provisions of paragraphs (2)(a) and (2)(b) above. 

(d)
IDR Meter optional removals are subject to applicable TDSP tariff charges.  Consult each TDSP’s tariff for complete details.

(3)
For requests where the TDSP has determined that the applicable Protocol requirements have not been met and the CR concurs, the CR will provide the Customer with sufficient evidence as to why the request for IDR Meter removal was denied.  Such evidence shall include the Customer’s Demand history and the applicable Protocol language.  Customer’s inquiries or complaints regarding the processing of the IDR Meter removal request will be handled in accordance with P.U.C. Subst. R. 25.485, Customer Access and Complaint Handling. 

(4)
For requests where the TDSP has determined that the applicable Protocol requirements have not been met and the CR disputes the TDSP’s determination, the CR may use the MarkeTrak process, if appropriate, to resolve any disputes arising from the IDR Meter optional removal process.  If a MarkeTrak resolution is not possible for a dispute, the CR may request Alternative Dispute Resolution (ADR) in accordance with Protocol Section 20, Alternative Dispute Resolution Procedure. 

(5)
For all IDR Meter removals that have occurred and subsequently are determined to have been removed erroneously, an IDR Meter must be re-installed.  The discovering party shall notify the CR and/or TDSP as appropriate.  Both the CR and the TDSP shall mutually agree upon an IDR Meter re-installation date.  
7.13.2
Optional Interval Data Recorder Meter Installation Process

















	
	

	
	

	
	

	
	

	
	

	
	














7.13.2.1
Optional Interval Data Recorder Installation Request Process 

(1)
Upon a retail Customer’s request to a CR for installation of an IDR Meter at a Premise, the CR shall verify that the IDR Meter installation would be consistent with Protocol Section 18.6.1, Interval Data Recorder Meter Mandatory Installation Requirements.  If so, the CR shall then request the TDSP to initiate the installation, per paragraph (a) of Section 7.13.2.2, Mandatory Interval Data Recorder Installation Process.  

(2)
Once the TDSP receives the optional IDR Meter installation request from the CR, the TDSP shall verify that the request satisfies the requirements of Protocol Section 18.6.1.  If the request does not meet the Protocol requirements, the TDSP shall notify the CR of its findings along with all supporting evidence.  If the request meets the Protocol requirements, the TDSP shall install the IDR Meter no later than the Customer's second billing cycle following receipt of a valid request. 

(3)
The TDSP shall then submit the appropriate TX SET transaction to change the Load Profile Type code and the Meter Data Type code of the Load Profile Type as directed by the Load Profiling Guide, along with all applicable meter data.

(a)
If a Customer contacts the TDSP directly to make an optional request for the installation of an IDR Meter, the TDSP shall refer the Customer to its CR to initiate the request, regardless of the option a CR has chosen for service order request.

(b)
IDR Meter optional installations are subject to applicable TDSP tariff charges.  Consult each TDSP’s tariff for complete details.

7.13.2.2
Interval Data Recorder Installation Request Form 

(1)
If a CR chooses to make its request to the TDSP by sending Section 9, Appendices, Appendix H2, Interval Data Recorder (IDR) Meter Installation Request Form, the CR must complete all relevant sections of the request form including: 

(a)
CR Name and CR DUNS, CR Contact Name & Telephone Number, CR Contact E-mail Address, Date Request sent from CR to TDSP, and TDSP Name.  

(b)
In addition, for each applicable ESI ID, the form must include: 

(i)
Customer Name, Customer Primary and Alternate Area Code and Telephone number(s), Special Instructions or Arrangements Required by Customer to assist TDSP with coordinating and scheduling installation;  

(ii)
The associated Service Address; and

(iii)
The actual peak Demand for the most recent 12 months.

(2)
An incomplete request form may be rejected by the TDSP, whereupon the CR shall add the missing information and resubmit the request form reflecting the date that the request is being resubmitted to the TDSP.
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