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This Section Is Completed by Submitter of Change Control Request Only:
	Submitter Name: 

Jim Lee
	Submitting Company Name:  

AEP Texas
	Phone Number:  

512-391-2972

	Date of Submission:

02/19/2020
	Affected TX SET Transaction(s): 
650_04
	Submitter’s E-Mail Address: 

jclee@aep.com

	Texas SET Issue cross-reference number: 

	
	Protocol Impact (Y/N):
NO

	Detailed Description and Reason for Proposed Change(s):
This Change Control clarifies how the TDSP utilize the BGN08 and REF~5H segments within the 650_04 when terminating or suspending service at a premise.
When a TDSP terminates service and requires the REP of Record to send an 814_24 Move Out transaction, the TDSP will utilize BGN08 = R8 (Terminate). The TDSP will further clarify the reasoning for terminating service by selecting the appropriate Suspension/Reactivation Code within the REF~5H segment. 
The code provided within the REF~5H segment does not determine whether the CR should send the 814_24. The CR should send an 814_24 Move Out transaction only when the BGN08 = R8 (Terminate).
When a TDSP suspends service and does not require an 814_24, the TDSP will utilize BGN08 = S2 (Suspend). The TDSP will further clarify the reasoning for suspending service by selecting the appropriate  Suspension/Reactivation Code within the REF~5H segment. Regardless of the code provided within the REF~5H segment, if the CR receives BGN08 = S2, the CR should not send the 814_24.
Additionally, this Change Control updates references to “MCTDSP” or “MOU/EC” and replaces with “MOU/EC TDSP”. And REF~5H reason codes applicable to ‘MOU/EC TDSP only’ have been repositioned to the beginning of the grey boxed language to read: “For MOU/EC TDSP use only:”.  


	NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.
Please submit this completed form via e-mail to txsetchangecontrol@ercot.com and RMS Chair.


For ERCOT Change Control Manager Use Only:

	Texas SET Recommendation:

	Recommendation for Emergency (Y/N):

	Date of TX SET Recommendation:


	Detailed Description and Reason for Revision: 


	RMS Decision:

	Emergency (Y/N):

	Date of RMS Decision:


	Summary of RMS Discussion: 




Segment:
BGN Beginning Segment


Position:
020


Loop:

Level:
Heading


Usage:
Mandatory


Max Use:
1


Purpose:
To indicate the beginning of a transaction set


Syntax Notes:
1
If BGN05 is present, then BGN04 is required.


Semantic Notes:
1
BGN02 is the transaction set reference number.



2
BGN03 is the transaction set date.



3
BGN04 is the transaction set time.



4
BGN05 is the transaction set time qualifier.



5
BGN06 is the transaction set reference number of a previously sent transaction affected by the current transaction.


Comments:
	Notes:
	
	Required



	
	
	BGN~13~200106021954582~20010602~~~~~S2

BGN~13~200106021954582~20010602~~~200105071742763~~C

BGN~13~200106021954582~20010602~~~200105071742763~~79


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	BGN01
	353
	Transaction Set Purpose Code
	M
	
	ID 2/2

	
	Code identifying purpose of transaction set

	 
	13
	
	Request

	Must Use
	BGN02
	127
	Reference Identification
	M
	
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	
	A unique transaction identification number assigned by the originator of this transaction.  This number must be unique over time.

Transaction Reference numbers will only contain uppercase letters (A to Z) and digits (0 to 9).  Note that punctuation (spaces, dashes, etc.) must be excluded.

	Must Use
	BGN03
	373
	Date
	M
	
	DT 8/8

	
	Date expressed as CCYYMMDD

	
	The transaction creation date - the date that the data was processed by the sender's application system.

	
	BGN06
	127
	Reference Identification
	O
	
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	
	Refers to the BGN02 of the original Suspension of Delivery Service Notification.

Required for MOU/EC TDSP ESI ID when BGN08 = 79 (Reactivate) and REF~5H = "RC001" (Reconnect after Disconnect for Non Pay). The BGN06 will refer back to the BGN02 of the original 650_04 where BGN08 = S2 (Suspended) and the REF~5H = "DP001" (Disconnect for Non-Payment), otherwise not used.

Required when BGN08 = C (Cancelled)

Not Used when BGN08 = S2 (Suspended)

This number will be tracked in the BGN06 through the lifecycle of the Suspension of Delivery Service Notification

	Must Use
	BGN08
	306
	Action Code
	O
	
	ID 1/2

	
	Code indicating type of action

	 
	79
	
	Reactivate

	
	Reconnect; TDSP is notifying the current CR that customer has been reconnected.  

Required for MOU/EC TDSP: ESI ID reconnected after disconnect for non-payment (REF~5H = RC001)

Required for TDSP and/or MOU/EC TDSP:  ESI ID reconnected after denial of access has been resolved (REF~5H =RC004) where the TDSP or MOU/EC TDSP disconnected services due to denial of access via 650_04 (REF~5H = GA001)

	 
	C
	
	Cancelled

	
	Cancellation of a Suspension of Delivery Services will cancel the suspension in its entirety.  A Suspension of Delivery Services cannot be partially cancelled.                    

	 
	R8
	
	Terminate

	
	TDSP will use this code to indicate that the ESI ID is permanently suspended and that the CR needs to submit an 814_24 (Move Out) transaction so this ESI ID may be Retired.

	 
	S2
	
	Suspended
TDSP will use this code to indicate that the ESI ID  is temporarily suspended. CR does not need to submit an 814_24 (Move Out) transaction.                                                       

	
	
	
	

	
	
	
	



Segment:
REF Reference Identification (Suspension/Reactivation Code)


Position:
030


Loop:
HL        Mandatory


Level:
Detail


Usage:
Optional


Max Use:
>1


Purpose:
To specify identifying information


Syntax Notes:
1
At least one of REF02 or REF03 is required.



2
If either C04003 or C04004 is present, then the other is required.



3
If either C04005 or C04006 is present, then the other is required.


Semantic Notes:
1
REF04 contains data relating to the value cited in REF02.


Comments:
	Notes:
	
	HL Parent Loop (Suspension/Reactivation of Delivery Services)

All Suspensions/Reactivations of Delivery Service must be for known ESI IDs.
Note: REF~5H is used for informational purposes only. CR should only reference the BGN08 to determine if an 814_24 Move Out transaction should be sent.


	
	
	Required 



	
	
	REF~5H~DC001


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	REF01
	128
	Reference Identification Qualifier
	M
	
	ID 2/3

	
	Code qualifying the Reference Identification

	 
	5H
	
	Incident

	Must Use
	REF02
	127
	Reference Identification
	X
	
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	 
	CR001
	
	Customer Requested

	
	Used to indicate work that is necessary to perform at the customer's request.



	
	Example:  Retail customer request temporary clearance directly to the TDSP.

	 
	CR002
	
	Customer Requested Permanent Disconnect

	
	For MOU/EC TDSP use only: Used to indicate that customer has requested a disconnect/final bill from the MOU/EC TDSP.  MOU/EC TDSP has permanently disconnected this ESI ID for specified customer and CR must submit an 814_24 move-out request for the ESI ID.  


	
	Example:  Retail customer requests final bill directly from the MOU/EC TDSP.

	 
	DC001
	
	Dangerous Conditions Exist on Customer's Electrical Installation

	
	Service has been suspended to mitigate a dangerous condition that exists on a customer's electrical installation.



	
	Example:  Meter loop is pulled away from retail customer's structure and/or retail customer's inability to provide point of attachment for adequate overhead line clearance.

	 
	DP001
	
	Disconnect Non-Payment

	
	For MOU/EC TDSP use only: Used to indicate that disconnection for non-payment is necessary.  

	
	Example: MOU/EC TDSP is notifying current CR that customer is being disconnected for non-payment.

	 
	EM001
	
	Emergency Threatens System

	
	Service has been suspended to protect the integrity of the electrical network.



	
	Examples: This may include; switching, load shedding, or other emergency construction necessary to maintain long-term network stability, network reliability, or delivery service.  The Independent System Operator can issue orders to perform work of this nature.  Replacing equipment due to damage or potential failure.

	 
	FA001
	
	Facilities have been removed

	
	Facilities have been removed from ESI ID



	
	Examples:  Customer instructed the TDSP remove the temporary meter from a location once construction has been completed.  TDSP found facilities had been physically removed when performing scheduled meter reading.

	 
	GA001
	
	Customer's Failure to Grant Access to Premises

	
	Service has been suspended due to lack of access to the customer's premise.



	
	Examples:  TDSP equipment located on retail customer facilities needs maintenance or repair to improve delivery service reliability of multiple retail customers.  TDSP needs to perform delivery system maintenance, such as tree trimming, to improve the delivery service reliability to all retail customers served.

	 
	IN001
	
	Inspection, Test, Repair or Change

	
	Used to indicate all ordinary Distribution work.  Construction work including modifications, maintenance, or additions to the electrical network fall into this category.



	
	Examples:  Tree trimming.  Changing out equipment such as transformers, poles, underground conductors  etc...

	 
	LA001
	
	Authorized by Legal Authorities

	
	Service has been suspended at the direction provided by an applicable legal authority (County, City, Fire Department, Police, FBI etc...).



	
	Examples:  Fire Call, non-compliance with city inspections, or non-compliance with certification requirements of county or city.

	 
	RC001
	
	Reconnect after Disconnect for Non-Pay

	
	For MOU/EC TDSP use only: Used to indicate that reconnect has been made after disconnect for non-payment was issued.  


	
	Example:  MOU/EC TDSP is notifying current CR that customer is being reconnected after disconnect for non-payment.

	 
	RC004
	
	Reconnect after Disconnect for Denial of Access

	
	The TDSP resolved the Denial of Access issue with the customer and has re-energized the premise

	 
	RS001
	
	Restoration of Service to Others

	
	Service has been suspended while restoring delivery service to other retail customers.



	
	Examples:  Interruption of delivery service to other retail customers is necessary to restore service to a specific retail customer.  Repair of secondary that is shared by multiple retail customers.

	 
	TM001
	
	Bypassing or Tampering with Company Equipment

	
	Service has been suspended due to the detection of tampering or bypassing company equipment or metering.



	
	Example:  The retail customer bypasses TDSP metering.

	 
	UU001
	
	Unauthorized Use

	
	Service has been suspended due to unauthorized reconnection of a retail customer.



	
	Example:  Retail customer removes the sleeves from their meter after a TDSP initiated disconnect has been performed (Note: The retail customer is still associated with a CR).

	 
	VT001
	
	Violation of Tariff or Other Written Agreement 

	
	Service has been suspended due to the violation of a written agreement.



	
	Examples:  Interfering with delivery service of others.  Non-standard equipment that is out of compliance with TDSP tariff or other written agreement.




2

