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New video streaming service for ERCOT meetings

The Electric Reliability Council of Texas (ERCOT) has a new video streaming service, Swagit
Productions, LLC. Swagit replaces Texas AdminMonitor, which previously provided streaming
services for ERCOT'’s open session meetings of the ERCOT Board of Directors, Board committees
and the Technical Advisory Committee.

Effective Jan. 29, 2020, all open session meetings of the ERCOT Board of Directors, Finance and
Audit Committee, Human Resources and Governance Committee, Nominating Committee and
Technical Advisory Committee will be webcast by Swagit. Similar to Texas AdminMonitor, this is a
free service to the public.

Dedicated landing pages have been established to access the webcasts for these meetings. The links
to those landing pages are available on the Board of Directors and TAC web pages on ERCOT.com,
as well as the Board committee web pages.

Users who experience any technical issues should contact Swagit directly by sending an email to
support@swagit.com or by calling them at (214) 432-5905 or toll-free at (800) 573-3160.

Archived webcasts are being uploaded to the Swagit platform and should be available by the end of
February. During this transition, we anticipate users will still be able to access the archives through
Texas AdminMonitor.
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Board of Directors Related Content
The Electric Reliability Council of Texas (ERCOT) Board of Directors selects ERCOT's chief executive On this site

officer. sets overall goals and policy direction, has approval powers over the organization’s budget and Board of Directors
market rules and oversees ERCOT operations. The 16-member "hybrid" board consists of independent Members Page
members {unaffiliated with the power industry), consumers and representatives from industry market

segments.

The board meets regularly. Please see the Scheduled Meetings and Meeting Details section below for specific meeting dates. Board meetings,
except for executive sessions, are open to the public.

View live broadcasts of board meetings

Technical difficulties? For live broadcasts, contact Swaagit Support at 1-800-573-3160.
For archived broadcasts, contact the Admin Monitor Help Desk at 1-888-792-8686.
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