TDTMS
July 19, 2019
ERCOT MET CENTER #168
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Minutes
· May minutes/recap for TDTMS were approved by the working group

RMS Update
· ERCOT System Instances and MarkeTrak Monthly Performance Review
· MarkeTrak API delays were resolved after the database optimization by ERCOT was performed

MarkeTrak Subtype Discussion
· Reviewed MT Subtype volumes
· TDTMS noted the climb of IAG/IAL figures and suggested that IAG/IAL training would be  
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· IAL/IAG Sub Type Review
Report 1: Report 1: CR Transition Times (How long does it take to close an issue?)
Report 2: TDSP Volumes
Report 3: CR Volumes
Data Requirements: Issue Type, Issue Status, transition, submitting MP
[bookmark: _GoBack]Initial Findings: While reviewing MT submissions
· Approximately 77% of IAS regain MTs are submitted within 12 days
· Approximately 13% are over submitted 30 days of greater
· Approximately 26% are submitted within 3 days
· Approximately 19% are within 4 – 7 days
Suggested MT Enhancement: 180 day reject


Next Meeting
· TDTMS WG will next meet at the ERCOT MetCenter on August 22
· The next MT Subtype to be reviewed by the working group will be Inadvertent Gains

	Action Items
	Due Date

	Who created and what are the purpose of the MT Workflows that are posted on ERCOT.com?  (TDTMS Leadership)
	TBD

	
	

	NAESB Testing Discussion (TDTMS Leadership)
	TDB

	MT Timestamps.  How can TDTMS follow transitions per a single issue?
	7/19/19

	Clean up MT Enhancement Document and send to TDTMS Listserve (Kyle)
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7/1/18-12/31/18 1/1/19 - 6/30/19
Inadvertent Losing A 15477 17,215 19,422 24,008
Inadvertent Gaining A 12,810 13,262 14,270 16,636
Switch Hold Removal g 6472 5,955 5,188 5,463
Usage/Billing - Dispute A 4178 85641 5,907 5,115
Customer Rescission 5 4794 5,606 5,514 5,198
Usage/Billing - Missing a 3449 7,093 5,864 2,83
AMS LSE Interval Dispute 7 4515 2564 4,252 2,108
Other A 1454 2543 2871 2,118
Cancel With Approval 5 16,374 2593 1612 1,328
Missing Enrollment TXNS 0 805 149 1125 536
997 Issues 1L 2,307 588 767 735
Siebel Chg/Info 12 771 969 687 702
Bulk Insert s 505 730 559 441
LSE Relationship record present in MP System, not in ERCOT: de-engz_[14 % 2119 500 477
Projects 15 201 393 453 296
AMS LSE Interval Missing 6 235 408 353 164
Ercot Initiated 17 448 356 294 186
Safety Net Order s 350 677 235 246
Move Out With Meter Removal s 143 254 160 187
Redirect Fees f20 184 176 112 217
Market Rule 1 60 118 98 163





